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ROOM TO ROOM

Dial 8 followed by the room number.

LOCAL CALLS

Dial 9 followed by the telephone number.

DOMESTIC CALLS

Dial 9 + 0 + area code + telephone number.

INTERNATIONAL CALLS

Dial 9 + 00 + country code + area code + telephone number.

The hotel’s rates for all external telephone calls are based on the duration of the call and the cost 

rate plus a surcharge per call. Dialling collect, Credit Card calls, Pre-paid phone cards: Dial 9 + the 

access number of your service provider (Your call will be charged as a local call).

INTERNET / EMAIL

Broadband Internet is accessible in all guest rooms with 4mbps speed connecting upto 4 devices, 

as well as at the Business Centre and InspiredMeetings™ venues. You can also enjoy 

complimentary wireless Internet service in public areas. For any queries or assistance, please 

contact Guest Services.

TELEPHONE CHARGES

LOCAL CALLS (Additional taxes will be applicable)

` 7.00 per minute (including local mobile numbers)

LONG DISTANCE / DOMESTIC CALLS (Additional taxes will be applicable)

` 90.00 per minute

INTERNATIONAL CALLS (Additional taxes will be applicable)

` 180.00 per minute

AT&T / TOLL FREE (Additional taxes will be applicable)

` 150.00 one-time charge

PHONE DIRECTORY: INDIA METRO CITY CODES

New Delhi 011

Mumbai   022

Pune         020

Kolkata     033

Chennai   044

Hyderabad 040

Bengaluru 080
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BECAUSE YOU NEED TO REMAIN CONNECTED, SOFITEL MUMBAI BKC PROVIDES ALL 

THE STATE-OF-THE-ART FACILITIES THAT CAN BE OFFERED. PLEASE REFER TO THE 

FOLLOWING SERVICE LIST AND GUIDELINES.

Telephone & Internet Access



K

850 Korea (D.P. Rep. Of)

82 Korea (Rep. Of)

T

886 Taiwan

66 Thailand

216 Tunisia

90 Turkey

U

380 Ukraine

971 United Arab Emirates

44 United Kingdom

598 Uruguay

1 USA

V

39  Vatican

58  Venezuela

L

856 Laos

571 Latvia

218 Libya

352 Luxembourg

M

853 Macao

35191 Madeira

60 Malaysia

960 Maldives

230 Mauritius

52 Mexico

377 Monaco

212 Morocco

95 Myanmar

N

977 Nepal

31 Netherlands

64 New Zealand

234 Nigeria

47 Norway

P

92 Pakistan

507 Panama

51 Peru

63 Philippines

48 Poland

351 Portugal

Q

974  Qatar

Y

238 Yemen Republic

R

262 Reunion Island

7             Russia

S

966 Saudi Arabia

381 Serbia

248 Seychelles

65 Singapore

421 Slovakia

27 South Africa

34 Spain

34 Spanish North Africa

94 Sri Lanka

249 Sudan

597 Surinam

46 Sweden

41 Switzerland
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INTERNATIONAL CODES

Should you wish to access a country not included in our listing or need any additional information,

please contact Guest Services.

A

213 Algeria

376 Andorra

54 Argentina

61 Australia

43 Austria

351 Azores

I

91 India

62 Indonesia

98 Iran

964 Iraq

353 Ireland

972 Israel

390 Italy 

G

49 Germany

30 Greece

590 Guadeloupe

594 Guiana (French)

592 Guyana

H

852 Hong Kong

36           Hungary

F

679 Fiji

33 France

689 French Polynesia

B

973 Bahrain

880 Bangladesh

32 Belgium

501 Belize

229 Benin

591 Bolivia

387 Bosnia

55 Brazil

673 Brunei

257 Burundi

C 

855 Cambodia

1 Canada

34 Canary Islands

238 Cape Verde Islands

56 Chile

86 China

385 Croatia

53 Cuba

357 Cyprus

420 Czech Republic

D

45           Denmark

E

20         Egypt

J

81 Japan



HIGH SPEED INTERNET ACCESS

Internet Quick Start Tips (Wireless)

• Ensure that the Wi-Fi is enabled on your laptop

• Search and select (wifi_sofitel-mumbai) wireless network in the room

• Launch your Internet browser and you will be redirected to the sign-in page

• Select the option “Connecting for first time” and enter your room number and last name

• Click on the connect button to get connected

Internet Quick Start Tips (Wired)

• Plug in the LAN cable and ensure the LAN adaptor is enabled

• Launch your Internet browser and you will be redirected to the sign-in page

• Select the option “Connecting for first time” and enter your room number and last name

• Click on the connect button to get connected

Please contact Guest Services for information on charges.
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EMERGENCY NUMBERS 

For any emergency, please contact Guest Services.

SECURITY SERVICES

• In-room safes are available in your room and an emergency torch is available next to it

• A fully equipped sprinkler system, fire emergency system and smoke detectors are installed in  

  the hotel and guest rooms

UPON ARRIVAL IN YOUR ROOM

• Check that your luggage has been delivered and inform Guest Services of anything missing

• The evacuation route plan / chart behind your room door indicates the location of the fire exits,  

  alarms, extinguishers, hydrants and emergency phones on your floor. Please familiarise yourself  

  with the location of all safety equipment. Fire hose cabinets and local fire alarm station are  

  situated before the exit stairs

WHEN IN YOUR ROOM

• We recommend that you use the in-room safe available in your room for any valuables.

  For your own security, do not share your code with anybody

• When you do not wish to be disturbed, please hang “Do Not Disturb” (DND) card on the door knob

WHEN YOU LEAVE YOUR ROOM

• Ensure all electronic equipment is switched off and unplugged

• Ensure your main door is securely locked

• Do not entrust your room key card to anyone

WHEN MOVING AROUND THE CITY

• Be aware of strangers who are unusually friendly, look pitiful and casually offer goods and  

  services

• When in need of assistance outside the hotel premises, please contact Concierge

• Exchange your currencies only with accredited foreign exchange dealers and always ask for a  

  receipt

• Be alert for suspicious persons and unusual activities

IN THE EVENT OF AN EMERGENCY

• Keep calm and do not panic. Follow emergency procedures posted behind your room door

• Do not use the elevator when you evacuate

• In a fire emergency, take the nearest evacuation route as instructed by the hotel team members  

  and fire authorities

• Be alert to the Public Announcement (PA) System and fire brigades’ instructions

• During an earthquake of great intensity, protect your head from falling debris and stand   

  underneath a strong structure like a structural beam. Walk calmly down to the evacuation  

  site outside the building once the tremors stop, as aftershocks may occur

• An emergency torch is placed in the wardrobe next to the safe

5

AT SOFITEL, THE SAFETY AND SECURITY OF OUR GUESTS AND STAFF ARE OUR FIRST 

PRIORITY. PLEASE TAKE A MOMENT TO READ THESE GUIDELINES, AND TAKE NOTE OF 

THEM AS A PRECAUTION FOR ANY EMERGENCY EVENT THAT MAY OCCUR.

WE WISH YOU A SAFE AND PEACEFUL STAY AT SOFITEL.

Emergency & Security
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Mount Mary Church: The chapel of Mount Mary was built around 1640. Lore has it that the chapel 

was destroyed in 1738 during a raid by the Marathas. The statue of the Virgin Mary was 

recovered from the sea by fishermen and temporarily installed in St. Andrew's Church, before 

being shifted to the rebuilt Mount Mary Church in 1761. To this day, the statue is venerated and 

many miracles, minor and major, are attributed to the Lady of the Mount. People of all faiths and 

communities visit the Church giving the place a syncretic nature. The Bandra Fair is held during 

the eight days of the Octave (starting on the Sunday following September 8) when pilgrims throng 

the Church, coming from as far as the outskirts of Maharashtra.

  

Castella de Aguada: Meaning "Fort of the Waterpoint" in Portuguese, this fort is also known as the 

Bandra Fort. It is located at Land's End in Bandra. It was built by the Portuguese in 1640 as a 

watchtower overlooking Mahim Bay, the Arabian Sea and the southern island of Mahim. The 

strategic value of the fort was enhanced in 1661 after the Portuguese ceded the seven islands of 

Bombay that lay to the immediate south of Bandra to the British. The name indicates its origin as 

a place where fresh water was available in the form of a fountain ("Aguada") for Portuguese ships 

cruising the coasts in the initial period of Portuguese presence.

Hare Rama Hare Krishna Temple (ISKCON): The Temple dedicated to Lord Krishna, International 

Society for Krishna Consciousness (ISKCON) Temple or Hare Rama Hare Krishna Temple is among 

the most visited sacred Temples. Situated in Juhu, this Temple is also known as Radha Rasabihariji 

Temple, where thousands of devotees flock the Temple from across the globe.

For Street Shopping – Linking Road and Bandra West / Juhu Vile Parle

For Shopping Malls – Phoenix Market City, Kurla / Inorbit Mall, Malad / Oberoi Mall, Goregaon

For Leisure – Bandra Land’s End / Juhu Beach                   

Restaurants – Plenty of options at Bandra West / Juhu

South Mumbai Destination and Information Guide:

Siddhivinayak Temple: The old Temple was consecrated on Thursday, 19th November 1801. The 

idol of Shree Siddhivinayak was carved out of a single black stone. On both sides of the Lord 

Ganesh idol, are placed one idol each of Riddhi and Siddhi Goddesses who are appearing like 

peeping out from behind the Ganesh idol. This is one of the oldest Temples in Mumbai where 

devotees visit to get their wishes and dreams fulfilled.

Dhobi Ghat (Public Laundry): It's a fascinating spectacle looking down on rows upon rows of 

open-air concrete wash pens, each fitted with its own flogging stone, while Mumbai's Dhobis 

(around 200 Dhobi families work together here) relentlessly pound the dirt from the city's 

garments in a timeless tradition. Known as the world's largest outdoor laundry, Dhobi Ghat is 

where Mumbai's traditional washer folk (or dhobis) provide a wonderful service, collecting dirty 

laundry, washing it and returning it neatly pressed, all for a very small fee. At the very least, it's 

a great photo opportunity; though most locals think it rather amusing that their everyday work 

arouses such curiosity.

Bombay was originally a cluster of 7 islands inhabited by kolis / fisherfolk. These islands were a 

part of Gujarat. A Muslim ruler captured these islands and later handed them over to the 

Portuguese in 1534, who in turn presented them to the British in 1661. In 1687, The East India 

Company shifted to Bombay. This is when big business houses started entering Bombay. In 1960 

Bombay State was dissolved and the State of Maharashtra came into being, with Bombay as its 

capital. In 1995, Bombay became Mumbai. This name was derived from Mumbadevi, the patron 

goddess of the kolis. Today Mumbai is recognized as the financial capital of India. 

The Bandra-Worli Sea Link, officially known as ‘Rajiv Gandhi Setu’ was inaugurated on 30th June 

2009. The sea link, seen as an engineering marvel, weighs equivalent to that of 50,000 African 

elephants! The steel wire used is equivalent to the circumference of the earth. The 5.6 km-long 

cable stayed bridge is 63 times the height of the Qutub Minar. It has consumed 90,000 tonnes of 

cement, which would suffice to make five ten-storied buildings. This magnificent sea link connects 

both north and south Mumbai seamlessly over the beautiful Arabian Sea.

North Mumbai Destination and Information Guide:    

Bandra "Queen Of The Suburbs": Bandra is a suburb located in the north-west of Mumbai. It has 

earned the sobriquet "Queen of the Suburbs".

Bandra is one of the lesser explored but more interesting parts of Mumbai, tempting visitors with 

its unique mix of history, architecture, traditional ‘gaothans’, Bollywood glamour and some of the 

best shopping in the city.

Bandra is home to numerous churches, including Mount Mary's Basilica. The Parsi Fire Temple, 

Tata Agiary is located on Hill Road. Other famous religious places include the Jama Masjid 

(mosque) located near Bandra West railway station and the temple of Goddess Jari-Mari, located 

on S.V. Road. A municipal lake, Swami Vivekanand Talao, is also located in Bandra.

Juhu Beach: This is one of the most famous beaches in Mumbai. It is situated on the shores of the 

Arabian Sea in Juhu suburb. Many tourists make it a point to visit the beach when they come to 

Mumbai, as it is a relatively uncrowded space in the city, although it does get crowded in the 

evenings and on weekends.
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Mumbai – Places of Interest

Full Day Tours:

Sanjay Gandhi National Park: The Sanjay Gandhi National Park, also known as Borivali National 

Park, is a unique National Park in that; it lies within the borders of a city. The park lies on the 

northern fringes of suburban Mumbai. It covers an area of 104 sq. km. and is one of Asia's most 

visited National Parks with 2 million annual visitors. The park also holds claim to be the largest 

park in the world located within city limits.

The park, notified in 1974, offers a pleasant change from the usual sights, attractions, rush and 

glamour of the big city. The undulating green lands of the Sanjay Gandhi National Park are just the 

kind of surroundings to which one would love to retreat for some moments of quiet introspection 

or meditation. The Sanjay Gandhi National Park is known for its dense forests, vast bird life, 

butterflies and a small population of leopards. The park also encompasses the famous Kanheri 

Caves (between 1st century BC and 9th century AD) and two lakes - Tulsi and Vihar, which provide 

water to Mumbai city.

 

Kanheri Caves: These caves are over 2,000 years old and provide a rare opportunity to 

understand monastic life in ancient India. Located on a prosperous trade route, Kanheri saw 

continuous occupation from the 1st century BC, until the decline of Buddhism in India in the 9th 

century AD. The carvings and architecture of Kanheri reflect the older, more austere Hinayana 

Buddhism as well as the later, more popular Mahayana. The caves are largely undisturbed, tucked 

away in the green environs of the Sanjay Gandhi National Park.

Haji Ali Dargah: This is the Tomb of a Muslim Saint, who died while on pilgrimage to Mecca. It is 

believed that a casket containing his mortal remains floated and came to rest on a rocky bed in 

the sea. Haji Ali left this world during his journey to Mecca and miraculously the casket carrying 

his body, floated back to these shores, getting stuck in the string of rocky islets just off the shore 

of Worli. Thus, the Dargah was constructed there. This Dargah in memory of St. Haji Ali is about 

eight centuries old. Situated in the sea near Worli, it can be approached only during low tides. This 

holy place is visited by people of all religions in Mumbai.

Chhatrapati Shivaji Terminus (C.S.T.): Modelled on the lines of the St. Pancras Station in London, 

this Gothic structure has carved stone friezes and stained glass windows. The station was 

christened to commemorate Victoria Jubilee Day in 1887 when India's first steam engine puffed 

out to neighbouring Thane, about 45 kms away. The old steam engines have been replaced by 

electric ones. But to the nearly 2.5 million commuters who push past its massive portals every 

day, this is still V.T (Victoria Terminus), the pulse of a throbbing city. Drive-by and a great photo 

opportunity for those who like Gothic architecture.

Gateway of India, Colaba: Mumbai's most famous monument was built in 1887, as a triumphal arch 

to commemorate the visit of King George V and Queen Mary. This structure is complete with four 

turrets and intricate latticework carved into the yellow basalt stone. When the British Raj ended 

in 1947, the last of the British ships that set sail for England, left from the Gateway. We 

recommend a short cruise through Mumbai's splendid natural harbour. 

Prince of Wales Museum: Also known as Chhatrapati Shivaji Maharaj Vastu Sanghralay was yet 

another structure to commemorate the visit of King George V to India in the year 1905. It can be 

broadly described as a British interpretation of Mughal architecture, the Indo–Saracenic style. It 

has a collection of artifacts from Elephanta Island, Jogeshwari caves and the Indus valley. Besides 

other special subjects, the museum has Art, Natural History and Archaeology.

Marine Drive: Recently renamed as "Netaji Subhashchandra Bose Road", one of the most popular 

promenades of Mumbai is the Marine Drive. Built on land reclaimed during 1920s and 1930s, it 

spans along the shore of the Arabian Sea from Nariman Point past Chowpatty beach to Babulnath, 

at the foot of Malabar Hill. Marine Drive is also known as the 'Queen's Necklace' because at night 

time when the street lights are switched on, it looks like a glittering diamond necklace - a sight to 

behold.

 

Girgaum Chowpatty: This is a beach that has the liveliness of a carnival in the evenings with local 

snack stalls like Bhelpuri, Chaat, Kulfi (Indian ice cream) and Sundry entertainers. Eating Bhelpuri 

(made from rice puffs), one of the local snacks at Chowpatty from any of the multitude of food 

stalls installed here, are an essential part of the Mumbai experience. 



Mount Mary Church: The chapel of Mount Mary was built around 1640. Lore has it that the chapel 

was destroyed in 1738 during a raid by the Marathas. The statue of the Virgin Mary was 

recovered from the sea by fishermen and temporarily installed in St. Andrew's Church, before 

being shifted to the rebuilt Mount Mary Church in 1761. To this day, the statue is venerated and 

many miracles, minor and major, are attributed to the Lady of the Mount. People of all faiths and 

communities visit the Church giving the place a syncretic nature. The Bandra Fair is held during 

the eight days of the Octave (starting on the Sunday following September 8) when pilgrims throng 

the Church, coming from as far as the outskirts of Maharashtra.

  

Castella de Aguada: Meaning "Fort of the Waterpoint" in Portuguese, this fort is also known as the 

Bandra Fort. It is located at Land's End in Bandra. It was built by the Portuguese in 1640 as a 

watchtower overlooking Mahim Bay, the Arabian Sea and the southern island of Mahim. The 

strategic value of the fort was enhanced in 1661 after the Portuguese ceded the seven islands of 

Bombay that lay to the immediate south of Bandra to the British. The name indicates its origin as 

a place where fresh water was available in the form of a fountain ("Aguada") for Portuguese ships 

cruising the coasts in the initial period of Portuguese presence.

Hare Rama Hare Krishna Temple (ISKCON): The Temple dedicated to Lord Krishna, International 

Society for Krishna Consciousness (ISKCON) Temple or Hare Rama Hare Krishna Temple is among 

the most visited sacred Temples. Situated in Juhu, this Temple is also known as Radha Rasabihariji 

Temple, where thousands of devotees flock the Temple from across the globe.

For Street Shopping – Linking Road and Bandra West / Juhu Vile Parle

For Shopping Malls – Phoenix Market City, Kurla / Inorbit Mall, Malad / Oberoi Mall, Goregaon

For Leisure – Bandra Land’s End / Juhu Beach                   

Restaurants – Plenty of options at Bandra West / Juhu

South Mumbai Destination and Information Guide:

Siddhivinayak Temple: The old Temple was consecrated on Thursday, 19th November 1801. The 

idol of Shree Siddhivinayak was carved out of a single black stone. On both sides of the Lord 

Ganesh idol, are placed one idol each of Riddhi and Siddhi Goddesses who are appearing like 

peeping out from behind the Ganesh idol. This is one of the oldest Temples in Mumbai where 

devotees visit to get their wishes and dreams fulfilled.

Dhobi Ghat (Public Laundry): It's a fascinating spectacle looking down on rows upon rows of 

open-air concrete wash pens, each fitted with its own flogging stone, while Mumbai's Dhobis 

(around 200 Dhobi families work together here) relentlessly pound the dirt from the city's 

garments in a timeless tradition. Known as the world's largest outdoor laundry, Dhobi Ghat is 

where Mumbai's traditional washer folk (or dhobis) provide a wonderful service, collecting dirty 

laundry, washing it and returning it neatly pressed, all for a very small fee. At the very least, it's 

a great photo opportunity; though most locals think it rather amusing that their everyday work 

arouses such curiosity.

Bombay was originally a cluster of 7 islands inhabited by kolis / fisherfolk. These islands were a 

part of Gujarat. A Muslim ruler captured these islands and later handed them over to the 

Portuguese in 1534, who in turn presented them to the British in 1661. In 1687, The East India 

Company shifted to Bombay. This is when big business houses started entering Bombay. In 1960 

Bombay State was dissolved and the State of Maharashtra came into being, with Bombay as its 

capital. In 1995, Bombay became Mumbai. This name was derived from Mumbadevi, the patron 

goddess of the kolis. Today Mumbai is recognized as the financial capital of India. 

The Bandra-Worli Sea Link, officially known as ‘Rajiv Gandhi Setu’ was inaugurated on 30th June 

2009. The sea link, seen as an engineering marvel, weighs equivalent to that of 50,000 African 

elephants! The steel wire used is equivalent to the circumference of the earth. The 5.6 km-long 

cable stayed bridge is 63 times the height of the Qutub Minar. It has consumed 90,000 tonnes of 

cement, which would suffice to make five ten-storied buildings. This magnificent sea link connects 

both north and south Mumbai seamlessly over the beautiful Arabian Sea.

North Mumbai Destination and Information Guide:    

Bandra "Queen Of The Suburbs": Bandra is a suburb located in the north-west of Mumbai. It has 

earned the sobriquet "Queen of the Suburbs".

Bandra is one of the lesser explored but more interesting parts of Mumbai, tempting visitors with 

its unique mix of history, architecture, traditional ‘gaothans’, Bollywood glamour and some of the 

best shopping in the city.

Bandra is home to numerous churches, including Mount Mary's Basilica. The Parsi Fire Temple, 

Tata Agiary is located on Hill Road. Other famous religious places include the Jama Masjid 

(mosque) located near Bandra West railway station and the temple of Goddess Jari-Mari, located 

on S.V. Road. A municipal lake, Swami Vivekanand Talao, is also located in Bandra.

Juhu Beach: This is one of the most famous beaches in Mumbai. It is situated on the shores of the 

Arabian Sea in Juhu suburb. Many tourists make it a point to visit the beach when they come to 

Mumbai, as it is a relatively uncrowded space in the city, although it does get crowded in the 

evenings and on weekends.
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Full Day Tours:

Sanjay Gandhi National Park: The Sanjay Gandhi National Park, also known as Borivali National 

Park, is a unique National Park in that; it lies within the borders of a city. The park lies on the 

northern fringes of suburban Mumbai. It covers an area of 104 sq. km. and is one of Asia's most 

visited National Parks with 2 million annual visitors. The park also holds claim to be the largest 

park in the world located within city limits.

The park, notified in 1974, offers a pleasant change from the usual sights, attractions, rush and 

glamour of the big city. The undulating green lands of the Sanjay Gandhi National Park are just the 

kind of surroundings to which one would love to retreat for some moments of quiet introspection 

or meditation. The Sanjay Gandhi National Park is known for its dense forests, vast bird life, 

butterflies and a small population of leopards. The park also encompasses the famous Kanheri 

Caves (between 1st century BC and 9th century AD) and two lakes - Tulsi and Vihar, which provide 

water to Mumbai city.

 

Kanheri Caves: These caves are over 2,000 years old and provide a rare opportunity to 

understand monastic life in ancient India. Located on a prosperous trade route, Kanheri saw 

continuous occupation from the 1st century BC, until the decline of Buddhism in India in the 9th 

century AD. The carvings and architecture of Kanheri reflect the older, more austere Hinayana 

Buddhism as well as the later, more popular Mahayana. The caves are largely undisturbed, tucked 

away in the green environs of the Sanjay Gandhi National Park.

Haji Ali Dargah: This is the Tomb of a Muslim Saint, who died while on pilgrimage to Mecca. It is 

believed that a casket containing his mortal remains floated and came to rest on a rocky bed in 

the sea. Haji Ali left this world during his journey to Mecca and miraculously the casket carrying 

his body, floated back to these shores, getting stuck in the string of rocky islets just off the shore 

of Worli. Thus, the Dargah was constructed there. This Dargah in memory of St. Haji Ali is about 

eight centuries old. Situated in the sea near Worli, it can be approached only during low tides. This 

holy place is visited by people of all religions in Mumbai.

Chhatrapati Shivaji Terminus (C.S.T.): Modelled on the lines of the St. Pancras Station in London, 

this Gothic structure has carved stone friezes and stained glass windows. The station was 

christened to commemorate Victoria Jubilee Day in 1887 when India's first steam engine puffed 

out to neighbouring Thane, about 45 kms away. The old steam engines have been replaced by 

electric ones. But to the nearly 2.5 million commuters who push past its massive portals every 

day, this is still V.T (Victoria Terminus), the pulse of a throbbing city. Drive-by and a great photo 

opportunity for those who like Gothic architecture.

Gateway of India, Colaba: Mumbai's most famous monument was built in 1887, as a triumphal arch 

to commemorate the visit of King George V and Queen Mary. This structure is complete with four 

turrets and intricate latticework carved into the yellow basalt stone. When the British Raj ended 

in 1947, the last of the British ships that set sail for England, left from the Gateway. We 

recommend a short cruise through Mumbai's splendid natural harbour. 

Prince of Wales Museum: Also known as Chhatrapati Shivaji Maharaj Vastu Sanghralay was yet 

another structure to commemorate the visit of King George V to India in the year 1905. It can be 

broadly described as a British interpretation of Mughal architecture, the Indo–Saracenic style. It 

has a collection of artifacts from Elephanta Island, Jogeshwari caves and the Indus valley. Besides 

other special subjects, the museum has Art, Natural History and Archaeology.

Marine Drive: Recently renamed as "Netaji Subhashchandra Bose Road", one of the most popular 

promenades of Mumbai is the Marine Drive. Built on land reclaimed during 1920s and 1930s, it 

spans along the shore of the Arabian Sea from Nariman Point past Chowpatty beach to Babulnath, 

at the foot of Malabar Hill. Marine Drive is also known as the 'Queen's Necklace' because at night 

time when the street lights are switched on, it looks like a glittering diamond necklace - a sight to 

behold.

 

Girgaum Chowpatty: This is a beach that has the liveliness of a carnival in the evenings with local 

snack stalls like Bhelpuri, Chaat, Kulfi (Indian ice cream) and Sundry entertainers. Eating Bhelpuri 

(made from rice puffs), one of the local snacks at Chowpatty from any of the multitude of food 

stalls installed here, are an essential part of the Mumbai experience. 
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7

Guest services will be delighted to arrange any of the following items upon your request.

  1. Baby Diapers

  2. Socks - Black / Gray / Brown

  3. Nail Polish Remover

  4. Talcum Powder - Ponds

  5. Baby Body Lotion - Johnson & Johnson

  6. Nail Cutter

  7. Baby Powder - Johnson & Johnson

  8. Baby Oil - Johnson & Johnson

  9. Baby Soap - Johnson & Johnson

10. Mouthwash - Colgate

11. All Out Mosquito Repellent

12. Safety Pins

13. Prayer Mat

14. Dental Floss

15. Handkerchief

16. Hot Water Bag

17. Sanitary Pads

18. Tampons

19. Ear Plugs

20. White Shirt

21. Shoe Lace

22. Hair Oil Sachet

23. Hair Gel - small

24. Hair Brush - round

25. Deo Spray

26. Sunscreen

27. Face Wash

28. Hand Wash

Please note that some of the above mentioned items may attract a charge. Kindly inform the 

hotel should you have allergies to any of the above products.

Guests’ Amenities
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Inside, its excellent stained-glass windows, around twenty in number, look resplendent in the 

sunshine or when the lights are on. 

Tel.: +91 (22) 2642 3098, 2645 9474

Website: www.stpetersbandra.org

Location: Hill Road, Bandra West

GURUDWARA

Sri Guru Singh Sabha: Khar Gurdwara is one of the oldest and prominent landmark of Khar, which 

was opened on 10 October 1952.

Tel: +91 (22) 2604 5850 

Location: 587, Guru Gobind Singh Marg, 3rd Road, Khar(W)

Sri Dasmesh Darbar: The Gurudwara that was recently inaugurated, was memorable for Mumbai’s 

Sikh community not only because the Gurudwara took three years to build, but also because it was 

the first time the Five Head Granthis from Amritsar, Patna, Damdama Sahib, Nanded and 

Rakabganj, New Delhi assembled at one venue.

Tel: +91 (22) 2401 4232

Location: Guru Tegh Bahadur Nagar, Sion

ISLAMIC MOSQUE 

Haji Ali Dargah: This is the Tomb of a Muslim Saint, who died while on pilgrimage to Mecca. It is 

believed that a casket containing his mortal remains floated and came to rest on a rocky bed in 

the sea. Haji Ali left this world during his journey to Mecca and miraculously the casket carrying 

his body, floated back to these shores, getting stuck in the string of rocky islets just off the shore 

of Worli. Thus, the Dargah was constructed there. This Dargah in memory of St. Haji Ali is about 

eight centuries old. Situated in the sea near Worli, it can be approached only during low tides. This 

holy place is visited by people of all religions in Mumbai.

Dargah Ziyarat Timings 5:30am to 10:00pm

Tel: +91 (22) 2352 9082

Website: www.hajialidargah.in

Location: Lala Lajpatrai Road, Haji Ali

Jama Masjid: It is believed that the original Jama Masjid was demolished twice before the 

construction of the present Jama Masjid in 1802.  

Location: S.V. Road, Bandra West

CINEMA HALL 

The movie schedules in India change every Friday. The nearest movie hall is PVR Cinema inside 

the Phoenix Market City Mall. 

Tel: +91 88009 00009

Website: www.pvrcinemas.com 

Location: Near Kamani Junction, Kurla West

Please check with our Concierge team for the movie schedules.

TEMPLES

Siddhivinayak Temple: The famous Siddhivinayak Temple, built on November 19, 1801 is 

dedicated to Lord Shri Ganesh. The Temple has a small mandap (hall) with the shrine for 

Siddhivinayak ("Ganesh who grants your wish"). 

Website: www.siddhivinayak.org

Location: Prabhadevi on S.K. Bole Marg and is at a 30 minutes driving distance from the hotel. 

ISKCON Temple: Hare Krishna Land (ISKCON Juhu), opened in 1978, is set upon four acres of prime 

land and a stone’s throw away from Juhu beach. Today the magnificent Temple complex is one of 

the most visited in the country. It is a spiritual oasis in the dry and demanding material life of the 

financial and commercial capital of India.  

Location: Near Chandan Cinema, Sainath Nagar, Juhu

Shree Jari Mari Temple: This Temple is located in the vicinity. The idol of this Temple is Goddess 

Parvathi, in the form of Jari Mari. People in Maharashtra are ardent devotees of the Goddess and 

believe worshipping her brings prosperity.

Location: On S.V. Road, Bandra West and is at a 15 minutes diving distance from the hotel.

CHURCHES

Mount Mary Basilica: For over a hundred years situated atop a hillock near Lands End Bandra, 

overlooking the Arabian Sea is Mount Mary’s Basilica a beautiful edifice in stone that simply 

stands out in its grandeur, an abode of tranquillity, peace, reassurance and hope!

Tel: +91 (22) 2642 3152

Website: www.mountmarybasilicabandra.in

Location: Mount Mary Road, Bandra West

Sunday  Masses: English : 6:30am, 7:30am, 8:30am, 9:30am (No Evening Mass)

Daily Masses: English : 6:30am & 7:15am, (No Evening Mass)

Special Services: Sundays : 4:00pm - 7:00pm - Prayers for people with special needs

St. Peter’s Church:  This Church on Hill Road Bandra East is another Church in the vicinity. The 

present Church, built in September 1938 has been built on the site of the old and has been 

designed in the Romanesque style. It is capacious and can accommodate a thousand people easily. 

 

8
Local Services

The nearest outstation bus service is located close to the entrance of Bandra Kurla Complex 

known as ‘Kalanagar Bus Stop’. All major bus service providers have their pick up and drop off 

from this stand. 

Our Concierge will be delighted to assist you with the information on the most appropriate route 

and bus to take based on your destination. 

RAILWAYS

Mumbai Suburban Railway, the oldest in Asia, was founded in 1867 and has a length of 303 kms.

Nearest railway stations for local travel within the city are Bandra Station to travel between 

Churchgate and Dahanu Road, and Kurla Station to travel between Chatrapati Shivaji Terminus 

and Khopoli, Kasara and Panvel.  

The nearest train stations for outstation trains are Bandra Terminus and Lokmanya Tilak 

Terminus.

Website: www.irctc.co.in

Please contact the Concierge for your bookings or any other assistance.  

SYNAGOGUE

Keneseth Eliyahoo Synagogue: The Synagogue was built in 1884 by Jacob Elias Sassoon and his 

brother Albert in memory of their father Eliyahoo Sassoon. This soothing light blue coloured 

building has a charming interior, resplendent with pillars, chandeliers and stained glass windows. 

View it best in the afternoon when it's beautifully illuminated by sunlight.

Location: Forbes Street, Kala Ghoda

TAXI SERVICE

Taxis arrived in 1911 to complement horse wagons. Black and yellow non air conditioned Fiat 

taxis are an integral part of the city's heritage. 

A large network of air conditioned and non air conditioned cabs are available in the city. You may 

hail a cool cab right outside the hotel. These cabs charge a fixed price per destination.

Should you choose to utilise the services of any other provider, you may contact the below 

mentioned numbers to make a reservation, which are subject to availability. We recommend you 

call at least 45 minutes in advance to allow the cab to arrive in time.

Meru: +91 (22) 4422 4422 | Website: www.merucabs.com

Tab Cab: +91 (22) 6363 6363 | Website: www.tabcab.in

Priyadarshini Taxi (for ladies only): +91 (22) 4333 3999 | Website: www.priyadarshinitaxi.com

 

HOSPITAL

Asian Heart Hospital: Located at a 5-minute driving distance, this hospital is ranked as one of the 

best private hospitals in India for cardiac care. It also offers a host of other medical facilities.     

Also houses a 24x7 pharmacy. 

Tel: +91 (22) 6698 6666 

Location: Building Block No.G/N, Bharat Nagar, Bandra Kurla Complex

Lilavati Hospital & Research Centre: Located at a distance of 30 to 35 minutes by car, this premier 

multi-speciality tertiary care hospital has been acknowledged globally as centre for medical 

excellence. Also houses a 24x7 pharmacy.

Tel: +91 (22) 2675 1000 / +91 (22) 2656 8000

Location: A - 791, Chapel Rd, Bandra Reclamation, Bandra West 

MALLS

There are more than 50 shopping malls in Mumbai. The nearest mall Phoenix Market City is 

located at a driving distance of 15 minutes. The outlets range from local brands to major 

international brands and the mall offers a host of dining options. 

Phoenix Market City is open from 11:00am until midnight; however the outlets shut down by 

9:00pm.

Tel: +91 (22) 6180 1011

Website: www.phoenixmarketcitymumbai.com 

Location: Near Kamani Junction, Kurla West

Please contact our Concierge for further information.

POST OFFICE

The post office at Bandra Kurla Complex is located on the Ground Floor in the Audit Bhavan, 

opposite the Income Tax Office.

Tel: +91 (22) 2657 0105

Website: www.indiapost.gov.in 

AUTO RICKSHAW SERVICE

Auto rickshaws play an important role of public transport in Mumbai. The black and yellow three 

wheelers, often simply called autos, have a mechanical metre that decides the fare and is 

proportional to the distance travelled.

Auto rickshaws are not permitted to enter Old Mumbai. The southernmost points accessible to 

them are Bandra Fire Station in Western Mumbai and Sion Bus Depot in Central Mumbai.

Please contact the Concierge for further assistance on auto rates.  

BUS STAND 

Mumbai has the largest organised bus transport network among major Indian cities. The buses 

scheduled to make a stop at designated bus stands are listed at the stand. 



Inside, its excellent stained-glass windows, around twenty in number, look resplendent in the 

sunshine or when the lights are on. 

Tel.: +91 (22) 2642 3098, 2645 9474

Website: www.stpetersbandra.org

Location: Hill Road, Bandra West

GURUDWARA

Sri Guru Singh Sabha: Khar Gurdwara is one of the oldest and prominent landmark of Khar, which 

was opened on 10 October 1952.

Tel: +91 (22) 2604 5850 

Location: 587, Guru Gobind Singh Marg, 3rd Road, Khar(W)

Sri Dasmesh Darbar: The Gurudwara that was recently inaugurated, was memorable for Mumbai’s 

Sikh community not only because the Gurudwara took three years to build, but also because it was 

the first time the Five Head Granthis from Amritsar, Patna, Damdama Sahib, Nanded and 

Rakabganj, New Delhi assembled at one venue.

Tel: +91 (22) 2401 4232

Location: Guru Tegh Bahadur Nagar, Sion

ISLAMIC MOSQUE 

Haji Ali Dargah: This is the Tomb of a Muslim Saint, who died while on pilgrimage to Mecca. It is 

believed that a casket containing his mortal remains floated and came to rest on a rocky bed in 

the sea. Haji Ali left this world during his journey to Mecca and miraculously the casket carrying 

his body, floated back to these shores, getting stuck in the string of rocky islets just off the shore 

of Worli. Thus, the Dargah was constructed there. This Dargah in memory of St. Haji Ali is about 

eight centuries old. Situated in the sea near Worli, it can be approached only during low tides. This 

holy place is visited by people of all religions in Mumbai.

Dargah Ziyarat Timings 5:30am to 10:00pm

Tel: +91 (22) 2352 9082

Website: www.hajialidargah.in

Location: Lala Lajpatrai Road, Haji Ali

Jama Masjid: It is believed that the original Jama Masjid was demolished twice before the 

construction of the present Jama Masjid in 1802.  

Location: S.V. Road, Bandra West

CINEMA HALL 

The movie schedules in India change every Friday. The nearest movie hall is PVR Cinema inside 

the Phoenix Market City Mall. 

Tel: +91 88009 00009

Website: www.pvrcinemas.com 

Location: Near Kamani Junction, Kurla West

Please check with our Concierge team for the movie schedules.

TEMPLES

Siddhivinayak Temple: The famous Siddhivinayak Temple, built on November 19, 1801 is 

dedicated to Lord Shri Ganesh. The Temple has a small mandap (hall) with the shrine for 

Siddhivinayak ("Ganesh who grants your wish"). 

Website: www.siddhivinayak.org

Location: Prabhadevi on S.K. Bole Marg and is at a 30 minutes driving distance from the hotel. 

ISKCON Temple: Hare Krishna Land (ISKCON Juhu), opened in 1978, is set upon four acres of prime 

land and a stone’s throw away from Juhu beach. Today the magnificent Temple complex is one of 

the most visited in the country. It is a spiritual oasis in the dry and demanding material life of the 

financial and commercial capital of India.  

Location: Near Chandan Cinema, Sainath Nagar, Juhu

Shree Jari Mari Temple: This Temple is located in the vicinity. The idol of this Temple is Goddess 

Parvathi, in the form of Jari Mari. People in Maharashtra are ardent devotees of the Goddess and 

believe worshipping her brings prosperity.

Location: On S.V. Road, Bandra West and is at a 15 minutes diving distance from the hotel.

CHURCHES

Mount Mary Basilica: For over a hundred years situated atop a hillock near Lands End Bandra, 

overlooking the Arabian Sea is Mount Mary’s Basilica a beautiful edifice in stone that simply 

stands out in its grandeur, an abode of tranquillity, peace, reassurance and hope!

Tel: +91 (22) 2642 3152

Website: www.mountmarybasilicabandra.in

Location: Mount Mary Road, Bandra West

Sunday  Masses: English : 6:30am, 7:30am, 8:30am, 9:30am (No Evening Mass)

Daily Masses: English : 6:30am & 7:15am, (No Evening Mass)

Special Services: Sundays : 4:00pm - 7:00pm - Prayers for people with special needs

St. Peter’s Church:  This Church on Hill Road Bandra East is another Church in the vicinity. The 

present Church, built in September 1938 has been built on the site of the old and has been 

designed in the Romanesque style. It is capacious and can accommodate a thousand people easily. 
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The nearest outstation bus service is located close to the entrance of Bandra Kurla Complex 

known as ‘Kalanagar Bus Stop’. All major bus service providers have their pick up and drop off 

from this stand. 

Our Concierge will be delighted to assist you with the information on the most appropriate route 

and bus to take based on your destination. 

RAILWAYS

Mumbai Suburban Railway, the oldest in Asia, was founded in 1867 and has a length of 303 kms.

Nearest railway stations for local travel within the city are Bandra Station to travel between 

Churchgate and Dahanu Road, and Kurla Station to travel between Chatrapati Shivaji Terminus 

and Khopoli, Kasara and Panvel.  

The nearest train stations for outstation trains are Bandra Terminus and Lokmanya Tilak 

Terminus.

Website: www.irctc.co.in

Please contact the Concierge for your bookings or any other assistance.  

SYNAGOGUE

Keneseth Eliyahoo Synagogue: The Synagogue was built in 1884 by Jacob Elias Sassoon and his 

brother Albert in memory of their father Eliyahoo Sassoon. This soothing light blue coloured 

building has a charming interior, resplendent with pillars, chandeliers and stained glass windows. 

View it best in the afternoon when it's beautifully illuminated by sunlight.

Location: Forbes Street, Kala Ghoda

TAXI SERVICE

Taxis arrived in 1911 to complement horse wagons. Black and yellow non air conditioned Fiat 

taxis are an integral part of the city's heritage. 

A large network of air conditioned and non air conditioned cabs are available in the city. You may 

hail a cool cab right outside the hotel. These cabs charge a fixed price per destination.

Should you choose to utilise the services of any other provider, you may contact the below 

mentioned numbers to make a reservation, which are subject to availability. We recommend you 

call at least 45 minutes in advance to allow the cab to arrive in time.

Meru: +91 (22) 4422 4422 | Website: www.merucabs.com

Tab Cab: +91 (22) 6363 6363 | Website: www.tabcab.in

Priyadarshini Taxi (for ladies only): +91 (22) 4333 3999 | Website: www.priyadarshinitaxi.com

 

HOSPITAL

Asian Heart Hospital: Located at a 5-minute driving distance, this hospital is ranked as one of the 

best private hospitals in India for cardiac care. It also offers a host of other medical facilities.     

Also houses a 24x7 pharmacy. 

Tel: +91 (22) 6698 6666 

Location: Building Block No.G/N, Bharat Nagar, Bandra Kurla Complex

Lilavati Hospital & Research Centre: Located at a distance of 30 to 35 minutes by car, this premier 

multi-speciality tertiary care hospital has been acknowledged globally as centre for medical 

excellence. Also houses a 24x7 pharmacy.

Tel: +91 (22) 2675 1000 / +91 (22) 2656 8000

Location: A - 791, Chapel Rd, Bandra Reclamation, Bandra West 

MALLS

There are more than 50 shopping malls in Mumbai. The nearest mall Phoenix Market City is 

located at a driving distance of 15 minutes. The outlets range from local brands to major 

international brands and the mall offers a host of dining options. 

Phoenix Market City is open from 11:00am until midnight; however the outlets shut down by 

9:00pm.

Tel: +91 (22) 6180 1011

Website: www.phoenixmarketcitymumbai.com 

Location: Near Kamani Junction, Kurla West

Please contact our Concierge for further information.

POST OFFICE

The post office at Bandra Kurla Complex is located on the Ground Floor in the Audit Bhavan, 

opposite the Income Tax Office.

Tel: +91 (22) 2657 0105

Website: www.indiapost.gov.in 

AUTO RICKSHAW SERVICE

Auto rickshaws play an important role of public transport in Mumbai. The black and yellow three 

wheelers, often simply called autos, have a mechanical metre that decides the fare and is 

proportional to the distance travelled.

Auto rickshaws are not permitted to enter Old Mumbai. The southernmost points accessible to 

them are Bandra Fire Station in Western Mumbai and Sion Bus Depot in Central Mumbai.

Please contact the Concierge for further assistance on auto rates.  

BUS STAND 

Mumbai has the largest organised bus transport network among major Indian cities. The buses 

scheduled to make a stop at designated bus stands are listed at the stand. 



C-57, BANDRA KURLA COMPLEX, BANDRA EAST, MUMBAI 400 051, INDIA

TEL +91 (22) 61 17 50 00  -  EMAIL H6451@SOFITEL.COM

WWW.SOFITEL.COM

SOFITEL MUMBAI BKC


