MPABUTENbLCTBO POCCUACKOWN ®EQEPALINU

NOCTAHOBIJIEHUE
oT 18 HoAGps 2020 r. N 1853

OB YTBEPXXAEHWUW NPABUN .
NPEAOCTABJIEHNA FTOCTUHNYHbIX YCNYT B POCCUNCKOU ®EOEPALIUA

B cootBetctBUMM co cratbent 39.1 3akoHa Poccuiickoin Pepepaumm "O 3awmte npasB notpebuteneir" n cratben 3.1
depepanbHoro 3akoHa "O6 ocHoBax TypucTckon pAestenbHoctn B Poccuiickon Pepepaumun” [MpaButensctBo Poccuiickoin
depepauum NoCTaHOBNSAET:

1. YTBepauTh npunaraemblie [1paBunia npefocTaBneHusi FoCTUHUYHLIX yenyr B Poccuiickon denepaumu.
2. Hacrosiee noctaHoBneHwe BcTynaet B cuny ¢ 1 sHBaps 2021 r. u gevicteyet no 31 gekabps 2026 r.

Mpencenatens MNpasutenscTea
Poccuiickon ®epepauun
M.MANLWYCTUH

YTBEpPXKOEHbI

noctaHoBreHvem NpaButenscTea
Poccunckon ®epepaumn

oT 18 Hos16pst 2020 r. N 1853

NPABUNA o
MPENOCTABNEHNS FOCTUHUYHBIX YCNIYT B POCCUICKOW ®ENEPALIMM

|. O6wme nonoxeHus

1. Hactoswwe lMNpaBuna perynupylot OTHOLIEHUS B 0BnacT NpefoCcTaBneHUs TOCTUHUYHBIX YCNYr Npy 3akloyveHnn v
MCMOSIHEHMN [OroBOpa O MNPeAoCTaBfIeHNN YKa3aHHbIX YCNyr Mexay 3akasqyukom (notpebutenem) v 1Opuav4eckum nuvuoM,
UNManoM WHOCTPAHHOIO OPUANYECKOrO WL, BKIMIOYEHHBIM B TOCYAAPCTBEHHbI PEeecTp akKpeaWTOBaHHbIX unuanos,
NPeAcTaBUTENBCTB  MHOCTPAHHbLIX  IOPUAMYECKUX NWL, WM UHAMBMAYaNbHbIM  NpeAnpuYHUMaTeneM, npeaocTaBnsioLmMMm
noTpebuTento roCTUHWYHbIE YCIYTU (Aanee - UCNOMHNUTENb).

2. B HacTosAwwmx MpaBunax ncnonb3yTca CrneayroLmne noHATUS:

"GpoHupoBaHuMe" - 3akpenneHue 3a notpeGuTtenem HoMmepa (MecTa B HOMEpPe) B FOCTWHULE Ha YCINOBUSX, onpeaeneHHbIX
3asIBKOI 3aKasuvka unu noTpebuTtenst  NoATBEPXKAEHWEM 3TOMN 3asiBKM CO CTOPOHbI UCMOMHUTENS;

"Bpemsi Bble3fa (pacyeTHbI Yac)" - Bpemsi, yCTaHOBNEHHOE UCMONHWUTENeM Ans Bble3aa notpebuTens;
"Bpems 3ae3ga" - BpeMsi, yCTAHOBIEHHOE UCMONHUTENEM AN 3ae3fa noTpeburtens;

"3aka3unk” - pusmyeckoe wnn opuandeckoe nUUO MU UHAMBKMAYaNbHbIV MPeAnpUHUMAaTENb, MMEelLMe HaMepeHue
3akasaTtb unu npuobpecTn Nnbo 3akasbiBatoLwmne unu nprobpeTaroLume rocTMHUYHbBIE YCIYrv B NOMnb3y notpeburtens;

"notpebutens” - usnyeckoe nULO, UMEIKLlEe HaMepeHue 3akas3aTb unu npuobpectn nubo 3akasbiBawLlee unm
npmo6peTa|ouJ,ee n (VIJ'IVI) ncnonb3yruiee roCTUHUYHbIE YCnyr And JNIMYHbIX U UHbIX HYXO, He CBA3aHHbIX C OCyUleCTBlieHVnem
npeanpyHUMaTenbCKoN AesTENbHOCTY;

"LleHa Homepa (MecTa B HOMepe)" - CTOMMOCTb BPEMEHHOMO MPOXUBAHWS M MHbBIX COMYTCTBYIOLLUMX YCMYr, OnpeaeneHHbIX
UCMOSTHUTENEM, OKa3blBaeMbIX 3@ €AMHYIO LIEHY.

MoHATMA "rocTuHMUA" 1 "roCTUHUYHBIE YCryrn", UCNonb3yeMble B HacTosilWmx MNpaBunax, UMerT 3HaYeHus, onpeaeneHHble
B PepnepanbHoM 3akoHe "O6 ocHOBax TypUCTCKOM AesiTenbHOCTM B Poccuiickon denepauumn”.

CocTtaB ycnyr, BXOASAWMX B TOCTMHWYHbIE YCMyrK, onpepensietcd TpeboBaHWAMMW, ycTaHOBMeHHbIMU [lonoxeHvem o
Knaccudukauum rocTuHUL, yTBEPXKAAeMbIM B COOTBETCTBUM C YacTbi cedbMol ctathu 5 ®epepanbHoro 3akoHa "O6 ocHoBax
TypucTckon geatenbHocTn B Poccuickon ®egepauun”, B 3aBUCUMOCTU OT BMAA W KATErOpUn roCTUHULbI.

3. TpeGOBaHMH K TOCTUHUYHbIM yCnyram, B TOM 4uUcCne K nx o6bemy N Ka4yecTBy, onpenenarTcd no cornaweHuio CToOpoH
[oroesopa O npenoctaBneHnUn roCTUHUYHbIX yecnyr (p,anee - ,EI,OFOBOp) N He OOMMKHbl MPOTUBOPEYNTb Tpe6OBaHI/1ﬂM, YCTaHOBJ1€EHHbIM
q)e/:lepaanuMM 3akOHaMu Unn UHbIMM HOpMaTMBHbLIMU NPAaBOBbLIMU aKTaMu Poccuiickon d)e,uepaumm.

4. LleHa Homepa (MecTa B HOMepe) COOTBETCTBYHOLLEN KaTeropum ycTaHaBNvMBaeTCs OAMHaKOBOW ANs Bcex notpebutenen,
3a WCKMIOYEHWEM cryyaeB, Korga 3akoHodaTenbcTBoMm Poccuiickon depepaumn unu nokanbHbIMU HOPMATUBHBIMU - aKTamu
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ncnonHnTena aonyckaeTca npegoctaBneHne nbrot u npenMmyLecTs Ana otaenbHbIX KaTeI’OpVIVl n0Tpe6MTene|7|.

5. lNpepocTaBneHne rOCTUHUYHBIX YCMYr AOMYCKaeTCA TOMbKO MPU Hanuyun CBUAETENbCTBA O MPUCBOEHUW TOCTUHULIE
onpefeneHHon KaTeropuv, npegycMOTPEHHON MOMOXEHUeM O Knaccudukaumm rocTUHWL, YTBEpXOaeMblM B COOTBETCTBUM C
YacTblo celbMol cTaTbu 5 PefepanbHoro 3akoHa "O6 ocHoBax TypucTCKoW AesiTensHocTu B Poccuiickont ®egepaumn”, B cny4yae,
ecnu Takoe TpeboBaHMe NpeayCMOTPEHO 3akoHodaTenbCcTBOM Poccuiickon deaepauuu.

6. WcnonmHutenb BnpaBe CaMOCTOSATENbHO YCTaHaBMMBaTb MpaBuna MpPOXMBaHUS B TOCTUHMLE W  MNOMb30BaHUSA
rOCTVHUYHBIMM yCNyramu, He NpoTMBopeYalume 3akoHodaTenscTBy Poccuickon degepauun.

7. Hactoswwe MpaBuna B 4OCTYNHOM hopme JOBOAATCS UCNONHUTENEM [0 CBEAEHMS 3aka3yuka (noTpebutens).

Il. Undopmaumsa 06 ncnonHutene u o NpeAocTaBnsieMbIX
WUCMONHUTENEeM roCTUHUYHbIX ycnyrax

8. Vcnonnutens 06s13aH AOBECTU A0 CBefdeHust noTpebutens nocpeacTBOM pasMeLLeHUs Ha BbIBECKE, PacnonoXeHHOW
OKONO BXOAa B TOCTMHMWLY, MM B MOMELLEHUWN TFOCTUHWLBI, NpeAHasHaYyeHHOM Ans OoOpMIIEHNS BPEMEHHOrO MNPOXMBaHWA
notpebuTtenen, cneayLLyto MHPopMaLmio:

a) HaumeHoBaHue (PUPMEHHOe HaMMeHOBaHWE Ans KOMMEPYEeCKWX oOpraHusauui), agpec MecTa OCyLeCTBIEeHUS
[eATenbHOCTU 1 pexuM paboTsl - ANS OPUANYECKOro Nuua, agpec n pexum paboTsl - ANs dunuana MHOCTPaHHOIO IOPUANYECKOro
n1ua, BKIMIOYEHHOrO B rOCYAapPCTBEHHbIV PeecTp akkpeAMTOBaHHbIX (unuanos, NpeAcTaBUTENbCTB UHOCTPAHHBIX HOPUANYECKUX
iy,

6) damunus, UMs, OTYECTBO (MPM HamuuuM), adpec MecTa OCYLECTBIIEHWUS [OeATENbHOCTM WMHOMBWAYarbHOMo
npeanpuHUMaTensi, pexum paboTbl, @ Takke rocy4apCTBEHHAs PErVcTpaumus ¥ HavMeHOBaHWe 3aperMcTpUpOBaBLLErO Ero opraHa -
ANS MHOUBUAYaNbHOTO NpeanpuHMMaTens.

9. VicnonHuTtenb 06513aH AOBECTU 0 CBeAeHMS NoTpebutens nHdopmMaumio 06 okasblBaeMbIX UM yCryrax, KoTopasi ormkHa
coaepxarb:

a) cBegeHus o6 wcnonHuTene, B TOM 4YMCMe HOMEp €ro KOHTaKTHOro TenedoHa, Ansi puauyYecKkMx Nnl - OCHOBHON
rocy0apCTBEHHbIN  PErMCTPaUMOHHBIN HOMEP W MOEHTUMUKAUMOHHBIN HOMEep Hanoronnartenbluvka, Ans WHAMBUAYaIbHbIX
npegnpvHUMaTtenen - OCHOBHOW TOCY[AapCTBEHHbIN  PErucTpauMoHHbIA  HOMEep WHAMBUAyanbHOrO npeanpuHumarens wu
MOEHTUMUKALUMOHHBI HOMEp Hanoronnatenbluka, Ans dunnana WHOCTPaAHHOTO OPUOMYECKOrO fuua, BKIHOYEHHOro B
rocy4apCTBEHHbIN PEECTp akKpeaUTOBAHHbLIX Mnmanos, NPeACTaBUTENbCTB MHOCTPaHHbIX OpUANYECKMX NnL, - HOMepP 3anucu ob
akkpeguTauun, MOEHTUMUKALMOHHBIA HOMEp Haroronnartenbliyka, KOA MPUYMHBI MOCTAHOBKM Ha Y4YeT C ykasaHUMeM opraHa,
OCYLLIECTBMBLLETO rocyapCTBEHHYIO PErMcTpaLmio;

6) cBegeHMst O BMAE FOCTMHULIbI, MPUCBOEHHON FOCTUHWULE KaTeropuu, nNpegyCMOTPEHHON MOMOXEeHUeM O Kraccudmkaumm
rOCTVHUL, YTBEpPXOaemMblM B COOTBETCTBMM C YacTbio cedbMoW ctaten 5 ®PepepanbHoro 3akoHa "O6 OcHOBax TypuUCTCKOW
peatenbHocTn B Poccuiickon depepaummn”, o peksmsutax (Homepe u gate Bblayu) CBUAETENbCTBA O MPUCBOEHUM TFOCTUHULIE
onpepeneHHon KaTeropyum u O BbigaBlUEN €ro akkpeAWTOBaHHOW oOpraHusauum, a Takke O MpUOCTAHOBMEHUW [elCTBUS
cBMAeTeNbLCTBA O MPUCBOEHUM FOCTUHMLIE ONpeaeneHHo KkaTeropum;

B) CBEI€HUSI O KaTeropym HOMepoB rOCTUHULbI U LieHY HOMEPOB (MecTa B HOMepe);
r) nepeveHb ycrnyr, BXOASALWMX B LleHy HoMepa (MecTa B HoMepe);
4) cBefeHvsa o bopme 1 NopsaKe onnatbl FOCTUHUYHBIX YCIYT;

e) nepeyeHb U UeHYy UHbIX NNaTHbIX YCIyr, OKa3bliBaeMbIX UCMONTHUTENEM 3a OTAENbHYIO NnaTy, yCrnoBua nx an06peTeva n
onnaTbl;

X) CBEAEHUS1 O hopMe, YCIOBUSAX U Nopsiake GPOHUPOBaHWS, a Takke 0 NOpsAKE OTMeHbI GPOHUPOBaHNS;
3) NpefernbHbIN CPOK MPOXMBAHWS B TOCTUHULE, ECITU 3TOT CPOK YCTAHOBIEH VCMOSTHUTENEM;

I/I) nepeyeHb KaTeropvu7| nmy, MMewLwmnx npaBo Ha noJjlyd4eHue nbroT, a TakKe nepeYeHb INbroT, npeaoctaBndemMbiX npu
npenocTaBiieHNN TOCTUHUYHBIX YCIyr B COOTBETCTBUU C 3aKOHAMU 1 UHbIMU HOPMAaTUBHbIMU NPaBOBbIMU akKTaMy;

K) cBeAeHus 06 MHbIX NNaTHbIX YCryrax, Oka3blBaeMbIX B FOCTUHULIE TPETBUMU NULIAMU;

n) cBeeHWs1 0 BpEMEHU 3ae3a U BpEMEHU Bble3aa 13 FOCTUHULbI;

M) CBeEHUs O NpaBunax, ykasaHHbIX B MyHKTe 6 HacToswwmx [Npasun (npy Hanuymm).

10. NHdopmaums, npeaycMoTpeHHas nyHkTom 9 Hactosawmx MNpasun, odopmnseTcs Takum obpasom, YToObl MOXHO Oblno
CcBOOOAHO O3HAKOMUTBLCHA C HEW HEOTrpaHWYEHHOMY Kpyry NuL, B Te4eHue BCero paboyero BpeMeHW roCTUHULbI, U pas3MeLlaeTcs B

nomMeLlleHnn roCTuHNLbI, NnpeaHasHa4YeHHoOM AnA OCbopMJ'IeHVIﬂ BPEeMeEHHOro nNnpoXxmneaHusa n0Tpe6MTene17|.

McnonHnTtenb Takke BnpaBe JOBECTU A0 CBEAEHUsI NoTpebuTens uHgopmaumio, NpeayCMOTPEHHYHO NYHKTOM 9 HacToALWMX
lMpaBun, NoCpeacTBOM ee pa3MeLLeHUst Ha canTe roCTUHNULLI B UHAOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT".
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11. NHcbopmaums 06 ncnonHuTene 1 okasbiBaeMblX UM yCryrax AOBOAUTCSA A0 CBeAEHUst NOTpebuTens Ha pycckoM s3bike U
[OOMOMHUTENBHO MO YCMOTPEHWUIO UCMOMNHUTENS Ha roCyAapCTBEHHbIX A3blkax cybbekToB Poccuiickon ®efepaumnn, poaHbIX si3bikax
HapopoB Poccuiickon ®efepauum n MHOCTPaHHbIX S3blKax.

1ll. 3akntoyeHue n uameHeHne JoroBopa

12. TOCTUHWYHBIE YCNYrM MPefOCTaBMATCA MCMOSIHUTENIeM Ha OCHOBaHWUM [0roBopa, 3aknio4aeMoro B MUCbMEHHOM
dopme.

[orosop, 3akn4yaembln C I'IOTpe6VITeJ'IeM NN C 3aKa3vynmkoMm - U3NYECKUM FIMLOM, He SBMSIOWUMCS nHaneuayasribHbIM
npeanpuHnMmaTtenem, ABnaeTca I'Iy6J'II/I‘-{HbIM O0orosopom.

13. [loroBop, yka3aHHbI B abG3alie BTOPOM NyHKTa 12 HacTosAwmx MNpasun, JOMKeH cogepKarTb:

a) HauMeHoBaHWe WCMOMHUTENS, OCHOBHOW FOCYAapCTBEHHbIN PEerncTpaLMOoHHbIA HOMEP U MOEHTUPUKALIMOHHBLIA HOMEp
HanoronnaTtenblwumka - AnS  OpUANYECKMX nuu, amunuioo, UMs, OTYeCTBO (MPW  HamWuMu) UCMOSHWTENsl, OCHOBHOW
rocyfapCTBEHHbIN  PErnCTPaUMOHHBbIA  HOMEpP  WMHAMBMAYaNbHOrO  MNpeanpuHUMaTenss W MOEHTUUKALMOHHBIA  HOMep
HanoronnarenbLumka - Ans MHAVBMAYanbHbIX NpeanpuHUMaTeneil, HauMeHOBaHWe UCMONHUTENS, HoMep 3anuck 06 akkpeauTaumw,
MOEHTUPUKALMOHHBIN HOMEpP HaroronnaTenbLlimka, KoA MPUYMHBI MOCTAHOBKM Ha yyeT - Ana dwunmana MHOCTPaHHOro
IOPUANYECKOrO NLA, BKIIOYEHHOrO B FrOCYAAPCTBEHHbIA PeecTp akkpeAMTOBaHHbIX hunvanos, nNpeacTaBUTENbCTB MHOCTPAHHbIX
HOPUANYECKUX NLL;

6) cBedeHVA O 3akasuuke (pamunus, ums, OT4eCTBO (MPY Hamuuuu) OU3MYECKOro nvua M CBEAEHUS O OOKYMEeHTe,
YAOCTOBEPSIIOLLEM Ero MMYHOCTb, OPOPMIIEHHOM B YCTAHOBIIEHHOM NMOPSAKE);

B) CBEAEHMS O BMAE TFOCTUHULbI, KaTeropum rOCTMHWLbI, YKa3aHHOMW B CBUAETENbCTBE O MPUCBOEHUM TOCTUHULIbI
onpeaeneHHon kateropun, NpeaocTaBNsgeMom HoMepe (MecTe B HoMepe) 1 06 agpece rocTUHULb;

r) cBeAeHns O KaTeropyMm HoMepa, LieHe Homepa (MecTa B HOMepe), KonMyecTBe HOMEPOB (MECT B HOMEPE);
A1) Nep1oA NPOXMBAHWSA B FOCTUHULE;

€) Bpems 3ae3fja 1 BpeMs Bble3aa (pacyeTHbIN Yac);

X) VHble HeobxoanMble cBeAeHNs (MO YCMOTPEHMWIO UCMOMNHUTENST).

14. MNucbmeHHas dopma goroBopa cuutaeTcs CODOMOEHHON B Criyvyae COCTaBMeHUs OOHOr0 OOKyMeHTa (B TOM uucne
3MEKTPOHHOr0), MOAMMCAHHOrO 2 CTOpPOHaMW, WNW NOATBEPXKAEHWUS WCMOMHUTENEM 3asiBKM, HanpaBMNeHHOW 3aKa34yuKoM
(moTpebutenem) MCMONHWUTENO, @ TakKe B Crydae COBEPLUEHUs] 3aKa3uuMkoM (notpebutenem) AeNCTBUIA, HanpaBMEeHHbIX Ha
nony4eHuve ycnyr (B TOM Yucre ynnarta 3aka34ymkom (MoTpebutenemM) CooTBETCTBYHOLEN CYyMMbl UCTIONHUTENIO).

15. d)opma N NopsAOoOK HanpaBneHWsA 3adBKUM YCTaHaBIMBAKOTCA WCMONHUTENem, npu 3TOM Takon nopsaaoK AorkeH
obecneyrBaTb BO3MOXHOCTb YCTaHOBUTb, YTO 3asBKa UCXOOUT OT 3aKa34duka nnum I'IOTpe6VITeJ'I$|.

WcnonHuTesb Npu Hanmyum B ykasaHHbIe B 3asiBKe AaThl CBOGOAHLIX HOMEPOB (MECT B HOMEpe), COOTBETCTBYIOLLMX 3asiBKe
3aka3uuka (nNoTpebuTens), HanpasnsieT 3aka3uuky (NoTpeGuTento) yBeaoMreHWe, coaepXallee CBefeHUs O HavMeHOBaHuM
(ppMeHHOM HaMMeHOBaHWUM) UCTIONHUTENS!, 3aKa3unke (MoTpeGuTene), kKaTeropum 3aKkasaHHOrO HoOMepa U LieHe Homepa (MecTa B
HOMEpE), CPOKax NPOXMBAHUSA B rOCTUHMLE, 06 YCMOBUSX GPOHUPOBAHUS, @ TAKXKe WHble CBEAEH!US!, ONpeaensiemMble UCTOSHUTENEM.

B aTtom criyyae goroBop cuMTaeTcst 3aKMOYEHHbIM C MOMEHTa MOfMyYeHWs 3akasdmkom (moTpebutenem) noATBEpPXAEHUS
OpoHMpoBaHUS.

KoHcynbTaHTlntoc: npumeyaHme.
OcobeHHOCTH OTMEHbI MO0 NepeHoca 6POHMPOBAHMSA MeCTa B FOCTUHMLE UM MHOM cpeacTBe pasmelleHus Ha 2020 - 2021 rogpl
ycTaHoBrneHb! [octaHoBneHvem lMpasutensctea P® ot 20.07.2020 N 1078.

16. VcnonHutene Bnpase NpUMeHATb B roCTUHULUE creaylouine snapbl 6p0HMpOBaHMﬂ:

a) rapaHTUpoBaHHoe GpoHMpoBaHWe - BuA GPOHMPOBaHUS, NMPU KOTOPOM FOCTUHULIA OXMAAeT NoTpeGuTens 4O pacyeTHOro
yaca [Hsl, CrieflyloLlero 3a AHeM 3anmnaHupoBaHHOro 3aesfa. B crnyyae HecBoeBpeMEeHHOro oTkasa OT GPOHMPOBaHWS, OMNo3aaHus
Unu Hesaesfda NoTpeGUTENs C HEro UK ¢ 3akasyvka B3VMAETCs NnaTta 3a HakTUYeCKuii NPOCTOi HOMepa (MecTa B HOMEPE), HO He
Gonee yeMm 3a cyTku. Mpy ono3aaHny Gonee YeM Ha CyTKU [OrOBOP MpekpaLlaeTcs;

6) HerapaHTupoBaHHoOe 6pOHVIpOBaHI/Ie - Bua 6p0HI/IpOBaHI/IF|, npn KOTOPOM TOCTUHULUA OXupoaet I'IOTpeGVITeJ'Iﬂ [o
onpegenieHHoro 4aca, yctaHoBJ/ieHHOro ncnonHutTenem, B AeHb 3aes3fa, nocrie 4Yero 4oroesop npexkpawlaetca.

17. UcnonHutenb BnpaBe OTKa3aTb B 3aKn4eHUn 00rosopa, eCriv Ha yka3aHHble B 3adABKe aTbl OTCYTCTBYHOT cBoboaHble
HOMepa, COOTBETCTBYOLLNE TpeGOBaHI/IFlM 3adABKU.

IV. Nopsiaok U ycrnoBus NnpeaocTaBreHnusi FOCTUHUYHBIX ycnyr
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18. 3aceneHue noTpebuTens ocyLLecTBNSETCA Npy yCNoBuM NpeabsaBreHns noTpebrutenem AOKyMeHTa, YA0CTOBEPSIOLLEro
€ro NMYHOCTb B COOTBETCTBMM C 3akoHOA4aTenbCTBOM Poccuiickon degepaunm, B TOM Yucne:

nacnopTta rpaxgaHuHa Poccuiickon Pefepauumn, yAOCTOBEPSIOWEro NUYHOCTL rpaxaaHnHa Poccuickon Pepepaummn Ha
TeppuTtopun Poccuiickon Pegepauuu;

nacnopta rpaxgaHuHa CCCP, ygocToBepsioLlero nMYHOCTb rpaxpaHuHa Poccuiickon Pepepaumn, OO 3aMeHbl ero B
YCTaHOBIEHHbIV CPOK Ha nacnopT rpaxgaHuHa Poccuiickon enepauny;

cBMaeTenbCTBa O poXaeHun - ona nuua, He JoCcTuriero 14-neTtHero BO3pacTa,

nacrnopTa rpaxgaHuHa Poccuiickoii ®efepaumn, yOOCTOBEPSAIOLEro NMUYHOCTL rpaxaaHuHa Poccuiickoin depepauuu 3a
npegenamu Poccuiickoit deaepauuun, Ans nuua, NOCTOSHHO NPoXuBatoLLEero 3a npegenamu Poccuiickon depepaumu;

BPEMEHHOro yaocTtoBepeHnsa NIMYHOCTU rpaxKgaHuHa Poccuiickon d>e,qepau,w|;

nacrnopTa MHOCTPaHHOIo rpaxaaHnHa nMbo MHOro AOKYMEHTa, YCTaHOBIIEHHOMO dbefeparbHbIM 3aKOHOM UMW NMPU3HAHHOTO B
COOTBETCTBUM C MeXAyHapoaHbIM goroBopom Poccuiickon defepaumm B KayecTBe AOKYMEHTA, YOOCTOBEPSIOLLErO JIMYHOCTb
MHOCTPaHHOTO rpaxaaHuHa;

[OKYMEHTA, Bbl4AHHOTO MHOCTPaHHLIM rOCY4apCTBOM W MPU3HABaeMoro B COOTBETCTBUW C MEXAyHapOAHbIM LOrOBOPOM
Poccuiickoit defepaumnn B ka4yecTBe AOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTL N1ua 6e3 rpaxkaaHcTBa;

paspeLlleHnsl Ha BpeMeHHoe NpoXMBaHve nuua 6e3 rpaxaaHcTea;
BMAA Ha XUTENbCTBO Nuua 6e3 rpakaaHcTea.

3aceneHve B TOCTVHWLY HECOBEPLUEHHOMETHUX rpaxaaH, He [ocTurmx 14-neTHero BoO3pacTa, OCYLLECTBNSETCS Ha
OCHOBaHMM [OKYMEHTOB, YAOCTOBEPSIOLUMX JIMYHOCTb HaxXOAALMXCA BMeCTe C HUMW poauTenen (yCbIHOBMTENeW, OMeKyHOB),
COMpOBOXAALEro nvua (nmvu), npu YCroBuUWM MPeAoCTaBfEeHUss TakuM COMPOBOXAAOLWMM NWULOM  (fvuamu) HoTapuarnbHO
3aBEpPeHHOro cornacusa  3akoHHbIX MpedcTaBuTenen (OQHOMO M3 HUX), a Takke CBUOETENbCTB O POXAEHWM  ITUX
HECOBEPLUEHHOMETHUX.

3aceneHve B rOCTUHULY HECOBEPLUEHHOMNETHUX rpaxaaH, AOCTUrUMX 14-meTHero Bo3pacTta, B OTCYTCTBME HaXOXAEHWs
psSiOOM C HUMU 3aKOHHbLIX NpeAcTaBUTENel OCYLLECTBMSIETCS Ha OCHOBAHWM [OKYMEHTOB, YAOCTOBEPSIOLUMX JIMYHOCTb ITUX
HECOBEPLUEHHOMNETHUX, MPU YCIOBUM NPEAOCTaBMEHNS HOTapuanbHO 3aBePEHHOro COornacusl 3aKOHHbIX NpeacTaBuTenei (ogHoro
N3 HUX).

19. Peructpauus notpebutenen, asnsoowmnxcsa rpaxgaHamu Poccuickon degepauum, no mecty npebbiBaHWA B roCTUHNLE
oCyLLecTBNsieTCA B COOTBETCTBMM C [IpaBunamu perncrpauum u cHaTus rpaxgaH Poccuiickon ®epepaumm ¢ perncTpaumoHHOro
yyeTa no mecTy npebbiBaHUs U MO MeCTy XuTenbcTea B npeaenax Poccuiickoin ®epepaumu, yTBepXAeHHbIMU MOCTaHOBNEHNEM
MpaeuTtensctBa Poccuiickon ®egepaunm ot 17 miona 1995 r. N 713 "O6 ytBepxxaeHuu MNpaBun perncTpaummn u CHATUSA rpaxaaH
Poccuiickon ®epepaummn ¢ permcTpaLMoHHOMO yyeta no MecTy npebbiBaHWMA M NO MecTy XuTenbcTBa B npegenax Poccuickon
Pefepaumm U nepeyHs NuL, OTBETCTBEHHbIX 3a MPUMEM W nepefjayy B OpraHbl PervcTpauMoHHOro yveta AOKYMEHTOB Ans
pernctpauum M CHATUA C perMcTpauMoHHOro yyeta rpaxaaH Poccuickon ®epepaumm no MecTy npebbiBaHMs M MO MeCTy
Xutenoctea B npegenax Poccunckon ®epgepauun’.

[MocTaHoBKa noTpebuTenen, ABMNAIOLMXCA MHOCTPaHHBIMU rpaxaaHaMu n nuuamu 6e3 rpaxpgaHcTBa, Ha yyeT no MecTy
npebblBaHNA B FOCTUHULE W CHATME WX C y4yeTa Mo MecTy npebbiBaHWsi OCYLLECTBMAOTCA B COOTBETCTBMM C [IpaBunamwu
OCYLLECTBIIEHUS MUIPaLMOHHOMO y4yeTa WHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxaaHctBa B Poccuiickon  Pepepaumm,
yTBEpXAEHHbIMU nocTaHoBneHvem [paBuTtensctBa Poccuinckonn Pepepaumm ot 15 gauBapsa 2007 r. N 9 "O nopsgke
OCYLLECTBIIEHUSI MUTPALMOHHOTO y4eTa MHOCTPaHHbIX rpaxaaH v nuu, 6e3 rpaxaaHcTea B Poccuiickon Pegepauum”.

20. Wcnonnutenb obecneuvBaeT KpyrnocyToyHoe obcnyxuBaHne noTpebutenelt, npubbiBalOWMUX B TFOCTUHWLY W
y6bIBaOLLMX U3 FOCTUHULI.

B roctuHuue ¢ HomepHbIM oHAOM He Gonee 50 HOMEPOB MCMONHWUTENb BNpPaBe CaMOCTOSITENbLHO YCTaHaBNMBaThL BPems
obcnyxvBaHus noTpeduTenei, NpmbbiBatOLLIMX B FOCTUHULY W YObIBaKOLMX U3 FOCTUHULI.

21. 3ae3g B FOCTUHULY W Bble3d U3 FoCTUHULbI I'IOTpeGVITeJ'Iﬂ OCYyLLEeCTBNAKTCA C y4€TOM BpEMEHU 3ae3fa U BpeMeHU
Bble3ga (paC‘-IeTHOFO qaca), KOTOpble YCTaHaBnMBaKTCA WCNOJSIHUTENEeM C YY4eTOM MECTHbIX ocobeHHocTER © CI'IeLlVICbVIKVI
0eATeNbHOCTN.

PasHuua mexay BpemeHeM Bble3a notpebutens n3 Homepa v 3aesfa noTpedbutensi B HoMep He MOXeT CoCTaBnsiTb Gonee
3 vacos.

22. NcnonHutenb BnpaBe yCTaHOBUTb npe,u,eanan CPOK NpoXxuBaHUA B roCTUHULE, OAMHaKOBbIN ANs BCEX n0Tpe6v|Tene171.

23. LleHa Homepa (MecTa B HOMepE), NepeyeHb yCryr, KOTopble BXOAAT B LieHY HOMepa (MecTa B HOMepe), a Takke Nnopsiaok
1 cnocoGbl onnaTtbl HoMepa (Mecta B HOMepe) yCTaHaBMUBaOTCS UCNONHUTENEM.

McnonHutenem MoxeT 6bITb yCTaHOBJ1IEHa NOCyTO4YHaA 1 (VIJ'II/I) no4yacoBagd onnarta NpoXxXuBaHUA.
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B cnyyae ecnm B cCOOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickont ®Pepepauum BBOAUTCH FOCYAapCTBEHHOE
perynmpoBaHue CTOMMOCTM FOCTUHUYHBIX YCNyr (FOCTUHUYHOTO 0BCnyXnBaHus) B Nepuoa NpoBeaeH st MePONpUATUiA (LepeMOHUIA),
CTOMMOCTb FOCTUHNYHBIX YCIYT HE MOXET MpeBblllaTh MakCUMaribHO YCTaHOBMEHHON CTOMMOCTU AMS TAKON KaTeropmMm roCTMHULbI.

24. VicnonHutenb He BrnpaBe 6e3 cornacusi noTpebutens okasbiBaTb WHblE NNaTHble YCRyrk, He BXOASLIME B LieHy HoMepa
(mecTa B HOMepe).

25. VicnonHutenb no npocbbe noTpebutens o6s3aH 6e3 AoNoNHWUTENbLHOM onnaTtel 0becneynTb CreayoLwme Buabl yCnyr:
a) BbI30B CKOPOW NOMOLLY;

6) nonb3oBaHne MeaNLIMHCKOW anTeyukon;

B) AOCTaBKa B HOMEP KOPPECNOHAEHLMN, afpecoBaHHON NOTpebuTento, No ee NonyvyeHnu;

r) nobyaka k onpefeneHHoMy BPeMeH!;

[) NpefoCTaBneHne KUnsTka;

€) VHble yCnyrv Mo YCMOTPEHWIO UCMONHUTENS.

26. nOTpeﬁMTeJ‘Ib (SaKa3LWIK) 06513aH onnaTuTb rOCTUHUYHbIE ycnyrm n UHble nnatHble yCnyrn B CPOKM 1 B NOpAAKe, KOTOpble
YKasaHbl B oOroBope.

Mpn ocylwlecTBneHUM pacyeToB C MOTPEOGUTENEM MWCMOMHUTENb BblAAeT MOTPEOUTENI0 KaCCOBbIA YEK WU AOKYMEHT,
0hOPMIIEHHbIV Ha BraHke CTPOron OTYETHOCTM.

27. Ecnu ucnonHutenemM B COOTBETCTBUM C NYHKTOM 23 HacToswmx [paBmn ycTaHoBrneHa NocyTovHas onnata npoxuBaHusi,
TO NnaTa 3a NPOXMBaHWE B TOCTMHULIE PACCUUTLIBAETCS 3a CYTKW, OonpedernsieMble B COOTBETCTBUM CO BPEMEHEM 3ae3fa U
BpEMEeHeM Bble3aa (pac4eTHbIM YacoM), YCTAHOBIIEHHbIMW B COOTBETCTBUM C NYHKTOM 21 HacTosawwmx [Npaswun.

Mpun 3aceneHnn notpebutens OO yCTaHOBMEHHOrO BpeMeHW 3ae3fa (paHHWMI 3ae3f) M nocnegylolwmMm NpoXnBaHUEM B
rocTUHULE nrarta 3a HoMep (MecTo B HOMepe) 3a MepuoA, OT BPEMEHW 3acefnieHust A0 BPeMeHN 3ae3fa B3MMaeTcs B pa3Mepe, He
npeBbILakoLLEeM nraTy 3a NoIoBUHY CYTOK, 3a UCKIMKYEHUEM Clyyasi, NpegyCMOTPEeHHOro ab3alem TpeTbMM HacTOSLLEro NyHKTa.

Ecnun nepvop oT BpemMeHu 3aceneHus 4o BpeMeHu 3aesga CocTaBnseT 6onee 12 yacos, nnata 3a npoXxmneaHue B3MMaeTcd C
HOTpeﬁMTeJ‘Iﬂ B nopsake, yCtaHOBJIEHHOM UCMNOJTHUTENEM.

B crny4yae 3adepXKu Bblesaa I'IOTpeGVITeJ'lﬂ nocne BpeMeHu Bble3aa (pacquHoro qaca) (I'IO3,EI,HVII7I BbIe3,E|) nnarta 3a
npoXneaHne B3MMaeTCcA C I'IOTpeGVITeJ'Iﬂ B nopsake, yctaHOBJ1IEHHOM UCMNOJTHUTENEM.

28. MoTpebutens obAsaH cobntogaTb NpaBuna, ykasaHHble B MyHKTe 6 HacToswmx [Npasun.
29. Mopsaaok yyeTa, XpaHeHVs 1 yTunusauum (YHUNTOXeHMS) 3abbITbiX BELLe B FOCTMHULE ONPeAenseTca NCMOSNTHUTENEM.
V. OQHOCTOPOHHUI OTKa3 OT UCMOJIHEHUSA [OroBopa

30. 3akasumk (noTpebuTenb) BnpaBe B Noboe BpeMsi OTKasaTbCA OT MCMOMHEHMs O0roBopa npu YCrnoBWM onnathbl
MCMOMHMTENIO (haKTUYECKU NMOHECEHHBIX UM PACXOLOB.

VI. OTBeTCTBEHHOCTb UCMOMNHUTENA U 3aKa34uka (noTpedurtens)

31. WcnonHutenb oTBeYaeT 3a COXpaHHOCTb Bellel noTpebuTens B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon
degepauum.

32. 3a HeucnonHeHne UK HeHaanexaltlee NcnofnHeHne obs3aTenbCTB NO AOrOBOPY UCMOMNHUTENL HECET Nepes 3aka3ynkom
(noTpebutenem) oTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOA4ATENbLCTBOM Poccuickon denepauun.

33. Bpea, MPUYUHEHHBIA XU3HW WM 300POBbLI0 NOTPEOUTENs B pe3ynbTaTe NpeAoCTaBreHUsi TOCTUHUYHBLIX YCIyr, He
oTBevawwwmx TpeboBaHMaAM U (MNKM) YCNOBMAM [OroBOpa, MOANEXWT BO3MELLEHWIO WCTIONHUTENEM B COOTBETCTBUM C
3akoHogaTtenscTtBoM Poccuiickon ®egepaumu.

34. MoTtpebuTenb HeceT OTBETCTBEHHOCTb M BO3MeLLaeT pearnbHbii ywepb B crnyyae HapylleHuss o6si3aTenbCTB Mo
[OroBOpYy, a TakkKe yTpaTbl MMV MOBPEXAEHWS MO €ro BUMHE WMYLLEeCTBa FOCTMHULbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm n HacToawmmu MNpasunamu.

35. KoHTponb 3a cobniogeHvem Hactosiwmx [NpaBun ocywecTensietca PenepanbHol cnyxboi no Hagsopy B cdepe
3aWwmThl Npae notpebuTtenen 1 Gnaronony4unsi Yenoseka.
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