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ANOTHER DAY IN PARADISE…
2025 IN REVIEW AND WHAT’S COMING NEXT ?!
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HIGHLIGHT OF 2025
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188,574

93,698

89.46%

241 (98.16%)

15

247



ACCOR’S PURPOSE UNVEILED
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“ Pioneering the art of responsible hospitality, Connecting 
cultures, 

with heartfelt care. ”

THIS IS OUR PURPOSE



ACCOR’S PURPOSE UNVEILED

5

Accor purpose is made up of 4 pillars

1
ART OF

HOSPITALITY

We unleash our 
Heartists’ creativity 

and curiosity
in serving our Guests

We infuse excellence to 
drive performance

2
RESPONSIBLE
HOSPITALITY

We set the industry 
standards for ethical and 
responsible operations

We strive to make every 
stay a contribution to 

society and the 
environment

3
CONNECTING

CULTURES

We turn every day into 
an intercultural journey

We promote and 
preserve local identities

4
HEARTFELT

CARE

We embed
a fair chance culture

We foster empathy 
and wellbeing in our 

ways of working



ACCOR COMMITMENT
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Sustainability Strategy
Forging a Sustainable Future for Hospitality

Collective Mobilization
Sustainability Is a Collective Journey

Changing our Approach to Fight Food 
Waste

A More Robust Methodology at Every Step of Our 
Food Cycle

Refer to Accor - Commitment

https://group.accor.com/en/commitment


GRAND MERCURE : BRAND BELIEFS
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GRAND MERCURE PHUKET PATONG

8

GRAND MERCURE PHUKET PATONG

TEAM



GRAND MERCURE PHUKET PATONG
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ENVIRONMENTAL

SOCIOCULTURAL

QUALITY

HEALTH AND SAFETY



RESOURCES MANAGEMENT 

10

ELECTRIC CONSUMPTION PER  SQM
2024 VS 2025

WATER CONSUMPTION PER SQM
2024 VS 2025

ELECTRIC CONSUMPTION IN 2025

0.45% HIGHER THAN IN 2024

2024: 17.78 kWh/sqm

2025: 16.90 kWh/sqm

WATER CONSUMPTION POR 2025

-8.28 % LOWER THAN 2024

2024 :2.8 m3/sqm

2025 :2.4 m3/sqm

2024 2025 2024 2025



OUR TALENTS
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GENDER NATIONALITYRELIGION

52%
FEMALE

48%
MALE

80%
BUDDHISM

18%
ISLAM

2%
Others

98.16%

1.10%

0.74%

THAI

Filipino

French, Mongolian, 
Chinese

80%

2% 18%

Buddhism Others Islam

98.16

1.10
0.74

Thai Filipino French, Chinese

48%52%

Male Female



CSR ACTIVITIES : CHILDREN DAY – JANUARY 2025
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Grand Mercure Phuket Patong 
sponsors gifts for children in 
celebration of Children's Day with 
Patong Municipality.

11 January 2025

Children Day

Patong Municipality

Total value of donated items 
Bicycle 1,850 THB



CSR ACTIVITIES : BAAN LUNG PITAK – FEBRUARY 2025
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Grand Mercure Phuket Patong 
participated in community activities 
with the children and shared snacks 
for the kids. 

24 February 2025

Baan Lung Pitak

Baan Lung Pitak
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CSR ACTIVITIES : BLOOD DONATION – FEBRUARY 2025

Grand Mercure Phuket Patong 
coordinated with Vachira Phuket 
Hospital to arrange blood donation.

25 February 2025

Blood donation 
by Vachira Phuket Hospital

Grand M Ballroom at Grand Mercure Phuket Patong
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CSR ACTIVITIES : 
DONATION FOR CANCER BUILDING– FEBRUARY 2025

Grand Mercure Phuket Patong, 
together with Accor Southern 
Thailand, donated funds to support 
the construction of a new cancer 
patient care building.

25 February 2025

Donation for Cancer Building

Vachira Phuket Hospital

Total value of donation 16,000 THB
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CSR ACTIVITIES : SEA TURTLE SHELL SCRUBBING – JUNE 2025

Grand Mercure Phuket Patong 
participated in a sea turtle activity, 
where the team helped clean and 
scrub turtle shells, cleaned the turtle 
ponds, attended an educational 
session on nature and environmental 
conservation, and took part in 
releasing sea turtles back into their 
natural habitat.

24 June 2025

Phuket Marine Biological Center

Sea Turtle Shell Scrubbing
& Sea Turtle Release

Total value of donation 5,000 THB
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CSR ACTIVITIES : 
MANGROVE TREE PLANTING & LUNCHEON WITH CHILDREN – JUNE 2025

Grand Mercure Phuket Patong joined with 
Accor Southern Thailand to host lunch for 
the children at Baan Tan Namjai and planted 
the mangrove tree at Bang Sak Beach.

28 June 2025

Mangrove tree Planting 
& Luncheon with Children 

Phang Nga
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CSR ACTIVITIES : BAAN LUNG PITAK – JULY 2025

Grand Mercure Phuket Patong 
participated in community activities with 
the children and shared snacks for the kids. 
And also we shared knowledge about 
Waste Sorting to the children.

24 July 2025

Baan Lung Pitak

Baan Lung Pitak
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CSR ACTIVITIES : HEARTBREAK HILL MINI MARATHON – JULY 2025

Grand Mercure Phuket Patong 
joined with Accor Southern Thailand 
in organizing 2025 Heartbreak Hill 
Mini Marathon to raise fund for Accor 
Children Charity.

27 July 2025

8th Heartbreak Hill
Mini Marathon

Nai harn Park 
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CSR ACTIVITIES : RESTROOMS RENOVATION – AUGUST 2025

Grand Mercure Phuket Patong, in 
collaboration with Accor Southern 
Thailand, donated a part of the fund 
from the charity run to renovate the 
school restrooms at Koh Maprao
School.

15 August 2025

Toilet Renovation

Koh Maprao School 
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CSR ACTIVITIES : VEGETARIAN FESTIVAL – OCTOBER 2025

Grand Mercure Phuket Patong 
supported Vegetarian Festival 
and collaboration with local media.

21 – 29 October 2025

Vegetarian Festival in Phuket

Shrine in Phuket 

Total value of donation 5,000 THB
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CSR ACTIVITIES : MANGROVE TREE PLANTING AND HOST LUNCH 
FOR CHILDREN – October 2025

Grand Mercure Phuket Patong joined with Accor Southern 
Thailand to plant the mangrove tree at Nopparat Thara
National Park. And also we host lunch for children at Sai 
Thai Special Education.

17 October 2025

Mangrove Tree Planting
& Host Lunch for Children 

Nopparat Thara National Park / Sai Thai Special Education
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CSR ACTIVITIES : DISABILITY DAY – DECEMBER 2025

Grand Mercure Phuket Patong, in 
collaboration with Accor Southern 
Thailand, donated a part of the fund from 
the charity run to renovate Thai Traditional 
Medicine Room and Hair Cutting Room. 
And also we have donated TV for 24 
Rooms and CCTV. 

3 December 2025

Disability Day

Phuket Panyanukul School

Total value of donated items 
Student bag 1,439 THB
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CSR ACTIVITIES : CARAVAN FOR FLOOD DONATION – DECEMBER 2025

Grand Mercure Phuket Patong, in 
collaboration with Accor Southern 
Thailand, joined the caravan to 
support flood disaster at Had Yai and 
we donated Emergency relief kit to 
the affected people.

5-6 December 2025

CARAVAN FOR
FLOOD DONATION 

Had Yai
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CSR ACTIVITIES : STUDENT UNIFORM – DECEMBER 2025

Grand Mercure Phuket Patong 
joined with Accor Southern Thailand 
in donation student uniform to Baan 
Laem Sai School. This donation was 
from Heartbreak Hill Mini Marathon.

26 December 2025

Student Uniform Project

Novotel Phuket City Phokeethra
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SUSTAINABILITY
PROJECT



SUSTAINABILITY PROJECT
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Our 187 kw solar PV system is now 
fully operational, providing clean 
renewable energy and supporting 
our commitment to a more 
sustainable and greener future.



SUSTAINABILITY PROJECT

28

Our current chiller has become less efficient 
over time. To boost energy savings and 
improve performance, we have a plan in 
place to replace it with a new, high-
efficiency model.



SUSTAINABILITY PROJECT: Rain water collection
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Rainwater collected from the meeting room roof will be stored and reused for landscape 
irrigation and other non-potable purposes, helping to reduce potable water consumption.



NEW PROJECT: Own compost as fertilizers
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We will convert tree branches, leaves, 
and food waste into organic compost, 
reducing waste sent to landfill while 
producing natural fertilizer for our 
landscaping and gardens.



SUSTAINABILITY PROJECT: New green spaces
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Expand green spaces across the hotel by 
planting more trees, shrubs, and native 
plants to enhance biodiversity, improve 
air quality, reduce heat, and create a 
more pleasant environment for guests 
and employees.



SUSTAINABILITY PROJECT: Own organic garden
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We’ve replaced the old ice maker with a 
more energy-efficient model to improve 
performance and reduce power 
consumption



SUSTAINABILITY PROJECT
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We plan to replace the existing chilled 
water air-conditioning system in the 
villas with high-efficiency inverter air 
conditioners. This upgrade will reduce 
energy losses associated with the long 
underground chilled water piping, 
improve cooling efficiency, and lower 
overall energy consumption.



SUSTAINABILITY PROJECT: Kids Club

At Kids Club, we turn recycled paper 
rolls into fun crafts! It's a great way to 
help the environment and cut down 
on waste.



SUSTAINABILITY PROJECT: Extending lifespan

We upcycle bed sheets and pillowcases 
into functional duvet covers, pillowcases, 
and pillow protectors. By extending the 
lifespan of existing textiles.



SUSTAINABILITY PROJECT

We upcycle bed sheets and pillowcases 
into functional duvet covers, pillowcases, 
and pillow protectors. By extending the 
lifespan of existing textiles.



CONTACT 

37

Address:

Grand Mercure Phuket Patong
1 Soi Rat U Thit 200 Pi 2, Patong, Kathu
83150 Phuket, Thailand
Phone +66 76 231 999
Fax + 66 76 231 998


