
GENERAL MANAGER’S WELCOME MESSAGE 
BIENVENUE AU MERCURE SINGAPORE BUGIS 

Dear Guest, 

Welcome to Mercure Singapore Bugis! 

Strategically situated in the Bras Basah-Bugis area, we are in the centre of the central 
business district for your business needs, close to cultural attractions, and near world class 
entertainment venues for you to experience.  

All our heritage inspired rooms are well equipped with the latest technology for you to 
enjoy throughout your stay with us. Some notable features include our high definition 
LED smart TV with up to 40 local and international channels, and also complimentary 
high speed WIFI in all rooms throughout the hotel for you to take advantage of.  

As you would have seen during your arrival, we have our very chic BARtistry@One22 on 
level 1 designed for extreme comfort and relaxation; a wide variety of food options 
through our very popular Tapas menu. Not to mention the popular drinks menu with 
everything from your favourite barista made coffee through to a cold beer, or our specially 
designed cocktail menu. We also have our hidden gem on level 3, our All Day Dining 
restaurant, Royale. 

Our fantastic facilities on level 7 will not disappoint. Relax and cool off in our infinity lap 
pool, burn some calories in the gym, or simply sit and chill out in the purpose built jacuzzi. 
There is also a kid’s pool to keep you little ones occupied while you relax on the sun 
lounges. Food and beverages is available also. Enjoy! 

Lastly, we have our Sky Deck, located at our rooftop on lever R, decked in designer 
furniture. Go up and enjoy the magnificent Singapore sunset, or simply take in the 
breath-taking view of the magnificent skyscrapers in Singapore. Sit back, relax and 
experience the view. 

Serving you with enthusiasm, warm and being genuine is our commitment to you, so 
please do not hesitate to contact us. We offer direct and immediate service to you by 
dialing “0” speed dial on your in-room phone. 

We wish you a comfortable and enjoyable stay. 

Thank you. 

Warm regards, 

Dino Lim 
General Manager 


