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Let your four-legged fur babies experience the joy of a hotel staycation. To ensure a

PAWsome experience, here are a few reminders for our dear pet parents:

e The following pets are allowed in the suites and must belong to the registered guest only:
o Studio and One-Bedroom Executive: maximum of 1 pet; Two- and Three-Bedroom

Executive: maximum of 2 pets

Dogs - fully-grown weight not exceeding 34 kg and a maximum height of 2 ft,;
Or domestic cats;
o Or fish kept in a confined water receptacle area of not more than 5 liters

e Kindly ensure that your pets are clean and well-groomed upon check-in and must present
an up-to-date vaccination record with the following details:
o Anti-rabies shot
o 5-in-1 shot for dogs & 4-in-1 shot for cats
o Anti-tick & flea

e Upon check-in, please secure that your fur babies are on-leash or at their own crate, carrier
or stroller. Pet(s) can roam freely and off-leash inside the suites. However, kindly keep them
leashed with diapers especially when they are in our public areas.

Note that they are NOT allowed in the following areas:
o The Nostalgia Lounge and Bar
o The Roof
o 5t floor (function rooms)
o Aura Fitness Centre (Pool & Gym)

e Additional pet fees:

o A security deposit of PHP 2,000/night is required in case your pet becomes extra
playful during your stay. An additional amount may be asked depending on the
extent of the damage. Otherwise, you may fully refund the full amount.

o Cleaning and disinfection fee

= Php1,000 Studio Executive

= Php1,500 One-Bedroom Executive
= Php2,000 Two-Bedroom Executive
= Php3,000 Three-Bedroom Executive

e Help us maintain and keep the hotel in good and sanitary condition. Please clean up after
your pet(s) and dispose of any waste in secured plastic bags.

e If pets are left unattended for a period of more than 48 hours, they shall be considered
abandoned and may be impounded in accordance with the Pasig City Animal Welfare
ordinance. The registered guest shall be reported to the Philippine Animal Welfare Society
(PAWS) for alleged violation of R.A. 8485. The registered guest shall indemnify the Hotel
Management for any costs, losses or damages which may result from such action being
taken.

e The guest accepts full responsibility for any liability, claims, losses, costs, and expenses for
personal injury or property damage caused by the pet(s).

¢ The Hotel Management and its employees shall not be liable for any loss, injuries or illness
of any pet for any reason whatsoever, unless caused by negligence or willful misfeasance.
The Hotel Management reserves the right to change these terms and conditions at any time
without prior notice.

e Emotional Support Dogs (ESD) and trained assistance/service dogs and cats are allowed in

the property, provided that the guest shall present supporting medical
documents/certificates or license of their trained assistance/service pet upon check-in.
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