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Hotel Regulation

In order to assure you and all of our Guests of a secure and pleasant stay with us, we have established
the following regulations governing the usage of our facilities, in accordance with Article 10 of the
Terms and Conditions for Accommodation Contracts, published by the Japanese Ministry of Land,
Infrastructure, Transport and Tourism. When these regulations and policies are not observed, we
may be obliged to refuse permission for continued occupancy of Guest rooms or usage of other
facilities. Kindly note that Guests may also be held liable for damages caused to the Hotel by non-
observance of these regulations.

1. Guest Rooms

1) Please be sure to review the emergency exit instructions posted on the inside of your guest room

door upon your arrival.
2) While in your room, do double lock the room door, and be sure to use the safety latch.

3) Be sure to identify any callers through the door scope and keep the safety latch on when opening
the door. Please do not admit unknown visitors into your room. When in doubt, please contact the
Reception Desk.

4) Please refrain from acts that may cause fire.
5) Please do not use equipment for heating or cooking in the room.

6) Using the room for other than residential purpose without the prior approval of the Hotel is
prohibited.

7) Please use all Hotel equipment or fixtures only at their provided spots and for the purpose
designated for them. Please do not change the arrangement of the room to any great extent without

prior approval of the Hotel.
8) Please do not place any article by the window that will blemish the appearance of the Hotel.
9) Please refrain from inviting visitors to your guest room after 10:00pm

10) Only registered Guests are allowed to stay in rooms.

2. Guest Room Key Card

1) When leaving your room, please be sure to lock the door and bring your key card with you (The
Hotel has doors that automatically lock.)

2) When signing for bills at the Restaurant, Bar and other facilities, please show your room key to the
personnel on duty, should they request it.
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3. Payments

1) Bill can be settled upon departure at the Reception. In some cases, the Hotel may ask to settle the
bill during the stay.

2) Advance deposits may be requested in certain instances upon arrival.

3) The Hotel will not make payment on behalf of Guests for substantial purchases of retail

merchandise.
4) A service charge is levied for each outgoing call made from guest rooms.
5) Gratuities are not expected as 15% service charge is levied for the services provided in the Hotel.

6) Other than traveler's check, checks (personal checks) are not accepted as payment in the Hotel.

4. Valuables and Unclaimed Articles
1) The Hotel does not accept for storing art works, antiques, jewelry or other valuable items.

2) Articles left behind without prior instructions from Guest will be handed over to the appropriate
authorities in accordance with the Lost Goods Act.

3) Articles held at the Hotel storage will be kept for one month. Articles kept more than period will be

disposed without further notice.

5. Please do not bring into the Hotel anything likely to cause annoyance to other Guests of the Hotel,
such as these listed below.

1) Dogs, cats, birds and other animals or pets, without the prior approval of the Hotel.
2) Gunpowder, oils or other explosives of inflammables
3) Objects emitting a foul odor.

4) Unregistered firearms, swords, drugs or other articles the possession of which is prohibited by the

laws of Japan.
You are also kindly requested to refrain from
5) Ordering meals and drinks to be delivered from outside the Hotel.

6) Engaging in gambling or behaving in an indecorous manner or committing acts likely to cause
annoyance to other Guests within the Hotel.

7) Wearing bathrobe, pajamas and slippers which are provided for you, outside your room.

8) Distributing advertising or publicity materials or selling commodities within the Hotel, without

the prior approval of the Hotel.
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9) Taking photographs, films or video tapes for business purpose without the prior approval of the
Hotel

10) For Non-Emergencies, do not enter facilities such as Emergency stairway, rooftop or the Fire
Control Center

11) Hotel property that is scratched or damaged in any way, either consciously or otherwise by Guest
will be their full responsibility and liability.
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