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Swissdtel Nankai Osaka accepts reservations, along with corresponding amendments and

cancellations from the guest with reasonable and appropriate notice. The following terms and

conditions apply to table reservations for groups:
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Swissotel Nankai Osaka will charge a cancellation fee for group reservations in the event of a

change in the number of guests, cancellation, or no-show without prior notice within the specified

period.
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7 days prior to the date of your reservation, the hotel requires the full amount of the meal to be
paid. Alternatively, should you prefer to pay on the day of your reservation, the hotel requires the

representative to provide their credit card in advance to confirm the reservation. A separate email

with a secure link feature will be sent for the representative fill in their credit card information.
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Swissotel Nankai Osaka manages personal information in accordance with the Payment Card
Industry Data Security Standard (PCI-DSS).
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Payment must be made 7 days in advance directly at the hotel or by bank transfer through the

hotel's bank account.

Asia =+ Avustralia * Evrope * North America * Souvth America



swissotel NANK AT

OSAKA

=HERIRIT KBRAEE ZEEB | Sumitomo Banking Corporation Osaka Head Office
L EE | Current Account: 296932
IZAIXTARTIVZ (B
SNK Hotels #kEt &4t

4. ZAZRFIEBARRICHBFTICFHENIAONBWEE. FRIRREINZ DT X
A XTI ESBARIROFIETCLD, FHIZEDHELSNSIZEN DD LZAFHEVNLET.
If the deposit is not paid to Swissotel Nankai Osaka by the due date, the reservation is not
guaranteed and may be cancelled at the discretion of Swissétel Nankai Osaka.
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If a reservation is cancelled, a partial refund will be made according to the table below, depending

on the number of days prior to the dining date that the cancellation was made.
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Day of Cancellation Percentage of the Refund
(Exclusive of the Reservation Date) from Total Payment
AIE-=H | One Day Prior or Same Day 0%
5-2 HAI | 2 - 5 Days in Advance 25%
9 -6 HAI | 6 — 9 Days in Advance 50%
14 -10 HAT | 10 — 14 Days in Advance 75%
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Refunds in the event of cancellation will be calculated based on the number of persons booked at

the time of reservation.
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Any charges incurred for pre-arranged services will be billed in full.
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In the event of a cancellation or no-show, you will be notified of the cancellation fee.
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