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NOI QUY KHU NGHI DUGNG
RESORT REGULATIONS

1. Quy khach vui ldng xuat trinh ho chi€u vai visa van con hiéu luc,
can cudc céng dan, ching minh nhan dan va cac gidy td tuy than
cé lién quan dé |1am thu tuc nhan phong tai quady L& Tan.

Please present your passport with the valid entry visa, ID card and
any relevant personal documents for the check-in procedure at the
Front Desk.

2. Céac tai san c6 gia tri nhu dé trang suc, tién mat va cac thiét bi
dién tu ca nhan phai dudc cat gili trong két sat tai phong nghi cla
Quy khach hoac dudc ki gui tai quay Lé Tan. Khu nghi dudng sé
khéng chiu trach nhiém dai véi nhitng mat mat néu Quy khach
khong thuc hién dung nhiing ndi quy trén.

Valuable items such as jewelry, cash, and personal electronic
devices must be stored in the safe in your room or deposited at the
Front Desk. The resort will not be responsible for any losses if guests
do not adhere to these regulations.

3. Khéng mang sting dan, chat chay né, chat déc hai, cac chat gay
nghién, vat nudi hodc thuc pham cé mui tanh hdi vao phong nghi.
Khéng nau nudng, giat la trong phong nghi.

It is strictly forbidden to bring weapons, explosives, inflammables,
hazardous materials, narcotics (drug), prohibited goods, pets and
bulky assets into the resort. Cooking and laundry are not allowed in
the guest rooms.

4. Khéng thay déi, di chuyén dé dac trong phong hoac ti phong
nay sang phong khac. Trong trudng hdgp tai san, dé dung trong
phong nghi bi mat mat hodc hu hdng do chl quan, Quy khach sé
phai bi thudng 100% gia tri.

Do not alter, move, or transfer furniture within the room to any
other room. In the event that amenities, equipment or furnishings
in the room are lost or damaged due to guest negligence, the
guest will be responsible for covering 100% of the replacement cost.

5. Xin Quy khach vui lIdbng khéng thay déi phong hodc dua thém
ngudi vao phong khi chua dang ky trudc véi Lé Tan.

Please do not change rooms or add additional guests to the room
without prior notice to the Reception.

6. NEu c6 ngudi than dén tham, xin Quy khach vui ldng lién hé vai
Lé Tan dé bé tri nai ti€p dén.
If you have visitors, please contact the Reception for the arrangement.

7. Khi ra khdi phong, Quy khach vui long rut thé chia khoa ra khoi
6 dién va gui tai quay Lé Tan. Hé théng dién trong phong sé tu
déng ngat khi clia da dugc khép lai.

When leaving the room, please remove the key card from the
electrical slot and deposit it at the Reception desk. The room's
electrical system will automatically shut off when the door is closed.

8. Néu Quy khach phat hién cé hién tugng chay trong khu nghi
dudng, xin khan truong tim cach théng bao cho bé phan Lé Tan
hodc nhan vién khach san & khu vuc gan dé nhat va binh tinh lam
theo chi dan phong chéng chay né.

If you detect a fire in the resort, please urgently find a way to
inform the Reception or the nearest resort staff and calmly follow
the fire safety and prevention instructions.

9. Viéc sU dung cac dang thudc hat, bao gém ca viéc si dung
thudc 13 dién td, thudc 1d dang hai hodc bat ky thiét bi nao khac
lién quan dén viéc hat thuéc, déu bi nghiém cam si dung trong
phong nghi. Néu vi pham chinh sach nay, Quy khach sé phai chiu
khoan phi phat tri gia VND 2.000.000. Khoan phi nay sé dugc céng
vao héa dan téng trong ky luu trd cda Quy khach. Néu Quy khach
can hut thudc, xin vui Idng chi thuc hién diéu dé tai khu vuc ban
céng va dam bao rang clia kinh da dudgc déng chat trong Idc dé.

Smoking, including the use of electronic cigarettes, vaporizers,
or any other smoking-related devices, is strictly prohibited inside
the rooms. Violating this policy will incur a penalty fee of
VND 2,000,000, which will be added to your final bill. If you are a
smoker, we kindly request that you limit smoking to the balcony of
your room, ensuring that the door remains closed while doing so.

10. Quy khach cé thé mang dé &n bén ngoai vao khu nghi dudng
va vao phong nghi. Tuy nhién, Quy khach vui long khdéng st dung
thic an mang td bén ngoai vao tai cac khu vuc céng céng cua
khu nghi dudng, bao gém khu vuc bai bién va hé bai.

We extend a warm welcome to our guests to bring outside food to
our resort and enjoy it within the comfort of their guest rooms.
We kindly request that you refrain from consuming outside food at
the public areas of the resort, which include the beach and pool areas.

Quy khach vui long han ché mang thic an cé mui hdi vao phong.
Nh{ng loai thuc phdm nhu vay cé thé bao gém, nhung khéng gidi
han, nhu cdc mén an tdm udp nhiéu gia vi, hai san cé mui néng va
cac loai trai cdy c6 mui hang nhu sau riéng va mit.

We kindly request that you refrain from bringing foul-smelling
food into your room. Such foods may include, but are not limited to,
heavily spiced dishes, seafood with strong odors, and fruits with
pungent aromas such as durian and jackfruit.

Né&u phong nghi cla Quy khach bi ban hoac c6 mui khé chiu do
thic an dudgc mang vao, Quy khach sé bi phat phi vé sinh VND
2.000.000 cho méi Ian. Khu nghi dudng cé quyén cadm Quy khach
thic an ti bén ngoai vao phong néu céac loai thuc pham dé dudc
cho la khéng phu hdgp.

Should your room become soiled or acquire unpleasant odors
as a result of food brought into it, a cleaning penalty fee of
VND 2,000,000 per occurrence shall be applied. The resort retains
the authority to prohibit guests from bringing outside food into
their rooms should such items be deemed unsuitable.

11. Th&i gian nhan phong 1a 15:00, thai gian tra phong mudn nhat la
12:00. Néu Quy khach c6 nhu cdu nhan phong sém va tra phong
tré, moét khodn phu phi tusng Ung sé& dudc ap dung. Trong trudng
hap nay, Quy khach vui Idng lién hé truc tiép v3i bd phan Lé tan dé
tim hiéu théng tin chi tiét.

Check-in time is at 15:00, and the latest check-out time is 12:00.
If you wish to check in early or check out late, an additional fee
shall be applied. In such cases, please kindly contact our Front
Desk directly for detailed information.

12. Trudc khi r&i khdi khu nghi dudng, xin Quy khach vui long thanh
toan toan bé cac hoa don va dua lai chia khod phdong cho Lé Tan
khi lam thu tuc tra phong.

Prior to leaving the resort, please settle all outstanding bills and
return your room key to the Front Desk during the check-out process.

13. Quy khach khéng dudc phép st dung may bay khéng ngugi lai
(flycam, drone) trong khudn vién khu nghi dudng, tri cac trudng
hdp ngoai 1&é dudc su chap thudn cda Téng Quan Ly. Khu nghi
dudng khdéng chiu trach nhiém va khéng boi thudng cho cac thiét
hai vé tai san hodc cac van dé an toan tu viéc si dung flycam khi
chua dugc khu nghi dudng chap thuan.

Using a flycam or drone within the hotel premises is prohibited,
except in exceptional cases approved by the General Manager for
promotional purposes or events. The resort is not liable and will not
compensate for any property damage or safety issues resulting from
unauthorized use of flycam or drone without prior consent.

Mé&n chuc Quy khach mét ky nghi vui vé va hdy san sang dé “Séng Phong Cach” cuing chidng téi!
Wishing you a joyful vacation and get ready to “Live in Style” with us!
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