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Our top priority always remains the safety and well-being of our guests and team members; the
following responsible actions will be continuously enforced for safety reasons.
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We request all guests to fill out a health check survey and taking temperature with a non-contact

thermometer upon check-in.
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We recommend that you follow good hygiene practices such as washing your hands and frequent
hand sanitization.
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In case you need to seek medical attention or assistance, please kindly contact us immediately.
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In consideration on public health, all the staff engaged in customer service are wearing masks.
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We implement additional disinfections to frequently-touched spots such as room doorknobs, doors,
elevator buttons and restroom doors.
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Thank you for your understanding and cooperation.
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