
Meetings & Events 
Curated for connection, crafted for impact



Celebrating style, sophistication and the art of modern luxury, Hotel
Chadstone Melbourne – MGallery Collection is a destination in itself.
Inspired by the world of fashion and design, the hotel reflects the
spirit of its iconic location, Chadstone, Australia’s leading luxury
retail and lifestyle precinct.

As part of the globally renowned MGallery Hotel Collection, Hotel
Chadstone offers a curated experience where every detail is
thoughtfully designed to inspire. From its striking architecture to its
refined interiors, the hotel blends contemporary elegance with
personalised service, creating memorable moments for every guest.

Perfectly positioned just 17 minutes from Melbourne’s CBD, the
hotel is directly connected to Chadstone Shopping Centre, placing
guests at the heart of world-class retail, dining and entertainment,
making it an ideal destination for both business and leisure.

OUR story



A destination where style, space and seamless service come together
to deliver exceptional meeting and event experiences.

Contemporary Event Spaces
8 flexible meetings & events spaces filled with natural light
The Ballroom pillarless space for up to 400 guests

Unrivalled Location
Direct access to Chadstone Shopping Centre
Just 17 minutes from Melbourne CBD

Elevated Experiences
Altus Rooftop Bar with panoramic skyline views
Curated dining at Pastore Restaurant

Stay & Unwind
250 spacious rooms & suites with panoramic views
Holism Retreat Spa, indoor pool & 24-hour fitness centre

WHY hotel chadstone



A curated collection of meeting and event experiences, designed to offer
flexibility, ease and seamless execution, all within one destination.

Day Delegate Packages
Full and half day experiences with curated catering

Conference Breaks Menus
Arrival, morning and afternoon break selections

Canapé Experiences
Flexible packages for cocktail-style events

Lunch & Dinner Menus
Plated and shared dining experiences

Beverage & Enhancements
Beverage packages, barista coffee and add-ons

Audio Visual Experiences
Seamless in-house AV solutions for every event

OUR offerings



Full Day Delegate
$115 per person

Half Day Delegate
$105 per person

DAY DELEGATE packages

Designed to elevate your meeting experience, our day delegate package
includes arrival tea & coffee with seasonal fruit, followed by curated
morning tea, a working lunch and afternoon tea.

For a half day experience, select either a morning or afternoon tea to best
complement your agenda.

Includes:
Arrival tea & coffee with seasonal fruit
Morning tea
Working lunch with hot dishes, salads & sandwich selections
Afternoon tea
Table water, mints, notepads & pens

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.



DAY DELEGATE
a taste of the menu
SAMPLE SELECTIONS

Morning Tea
Freshly brewed coffee & TWG tea
Chef’s selection of sweet & savoury items

Working Lunch
Seasonal hot dishes
Fresh salads & curated sandwich selections

Afternoon Tea
Sweet and savoury selections

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.

Rotating menus available daily. 
Full menu selections available upon request.



CONFERENCE BREAK
packages
Flexible options designed to complement your agenda, from arrival
refreshments to curated tea breaks.

Arrival Breakfast - from $30 pp
Morning Tea - from $25 pp
Afternoon Tea - from $35 pp

Includes:
 • Freshly brewed coffee & TWG tea
 • Seasonal fruit
 • Chef’s selection of sweet & savoury items

Add to any break experience - $7 per person, per item

Sweet Highlights
 • Tiramisu, chocolate opera, seasonal tartlets
 • Mini pastries, muffins & cakes

Savoury Highlights
 • Mini quiche, sliders & savoury rolls
 • Empanadas, samosas & brioche selections

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.



CONFERENCE BREAK

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.

experienceBarista 
Elevate your meeting experience with barista-crafted coffee.

$10 per person – served on arrival & morning break
$15 per person – full day service

Minimum 15 guests required for coffee cart service.
Smaller groups served on a consumption basis.

experienceCocktail
Unwind post-meeting with a curated cocktail experience.

$25 per person – 30 Minutes Post Conference - 3 Canapes
$35 per person – 1 Hours Post Conference - 5 Canapes

One hour of canapés served in your function space or the pre-function
area
Includes Chef’s selection of 3 canapés
Beverages available on consumption basis
No minimum beverage spend required

enhace your experience



CANAPÉ packages
Flexible canapé experiences designed to suit your event style, from
relaxed networking to vibrant cocktail celebrations.

1 Hour - $35 per person
Selection of 2 cold & 3 hot items

2 Hours - $48 per person
Selection of 3 cold, 3 hot & 1 substantial

3 Hours - $65 per person
Selection of 4 cold, 4 hot & 2 substantial

4 Hours - $88 per person
Selection of 5 cold, 5 hot & 3 substantial

Additional canapés and substantial items can be added
Canapés - $7 per item
Substantial - $11 per item

Dessert canapés are included within cold selections
Sharing platters available to complement your experience

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.



CANAPÉS 

SAMPLE SELECTIONS

Cold & Hot Canapés
Stracciatella, heirloom tomato & basil
Wagyu tataki, ponzu & sesame
Mushroom arancini, Parmigiano
Pork belly, pickled daikon

Substantial Selection
Beef sliders, duck bao, lamb tagine
Risotto, pork belly sliders

Sweet Canapés
Lemon meringue tartelette
Chocolate opera
Passionfruit mousse

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.

Full menu selections available upon request.

a taste of the menu



LUNCH & DINNER packages
Refined dining experiences designed to complement your event,
from relaxed lunches to elevated evening celebrations.

SET MENU OPTIONS
2 Course Lunch - $80 per person
3 Course Lunch - $105 per person
2 Course Dinner - $90 per person
3 Course Dinner - $115 per person

Alternating Serve - $6 per person, per course

Seasonal, chef-curated menus
Alternating serve available
Designed for shared and plated experiences

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.



a taste of the menu
SAMPLE SELECTIONS

Entrée
Burrata & heirloom beetroot
Wagyu tataki, ponzu dressing
Ricotta & spinach ravioli

Main
Crispy skin barramundi 
Wagyu cheek, red wine reduction
Grass fed Angus porterhouse

Dessert
Chocolate opera cake
Madagascan vanilla panna cotta
Belgian bittersweet chocolate truffle torte

Sides
Steamed broccolini
Warm goats cheese & roasted pumpkin salad

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.

Full menu selections available upon request.

LUNCH & DINNER



AUDIO VISUAL experiences
Crafting spectacular moments through immersive audio visual
experiences, designed to elevate every celebration or event with
seamless execution and refined detail. Our exclusive in-house partner at
Hotel Chadstone Melbourne - MGallery Collection, Audio Visual
Dynamics (AVD), works seamlessly alongside our events team to bring
your vision to life.

In-house AV support
Tailored solutions for all event sizes
Integrated with event planning

EXPERIENCE TIERS DESIGNED FOR EVERY EVENT

Essential
Audio setup for presentations & speeches

Enhanced
Lighting, AV support & DJ/band integration

Premium
Full production experience with dynamic lighting

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.



spacesEVENT
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THE BALLROOM

Designed to host Melbourne’s most memorable occasions, the
Ballroom is a refined, pillarless space that combines scale with

elegance. Flooded with natural light and enhanced by
contemporary finishes, it seamlessly transforms from a

sophisticated conference setting to an elevated gala or celebration
space.

With flexible configurations and a generous pre-function area, the
Ballroom allows for a natural flow between moments  from arrival

to dining and beyond creating a truly immersive event experience.

Features:
Pillarless design with high ceiling

Flexible Ballroom   configurations (A, B, C)
Integrated audio visual capabilities

Direct access to pre-function space

 (228 sqm)
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ALTUS EAST & WEST

Perched on the rooftop, Altus East & West offers a striking
setting where contemporary design meets panoramic skyline

views. Framed by floor-to-ceiling windows, the space is
bathed in natural light by day and transforms into a vibrant,

atmospheric venue by night.

Perfect for cocktail receptions, networking events or intimate
celebrations, Altus delivers a dynamic environment that feels

both elevated and effortlessly social.
.

Features:
Floor-to-ceiling windows with skyline views

 Direct access to Altus Rooftop Bar
 Ideal for cocktail and social events

 Abundant natural light

 (170 sqm)
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ATELIER ONE & TWO

A contemporary and adaptable space, Atelier East & West is
designed for flexibility, easily transforming to suit workshops,

meetings or mid-sized events.

With clean lines, natural light and a neutral palette, the space
provides a refined backdrop that can be tailored to your event

style, whether formal or collaborative.

Features:
Flexible configurations

 Natural light throughout
 Ideal for workshops and collaborative sessions

 (117 sqm)
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EXECUTIVE BOARDROOM

Thoughtfully designed for focus and discretion, the Executive
Boardroom provides a polished setting for high-level

meetings, presentations and strategic discussions.

With a refined, professional atmosphere and seamless
connectivity, it offers an environment where ideas can be

shared, decisions can be made and conversations can flow
effortlessly.

Features:
Private and sophisticated setting

 Ideal for executive meetings
 Integrated AV connectivity

 (23 sqm)



EXTEND THE experience

Beyond the event, Hotel Chadstone offers a seamless extension
of your experience, from refined dining and client entertaining
to relaxed post-meeting drinks, creating opportunities to
connect, unwind and continue conversations in an elevated
setting.

Pastore Restaurant
Modern Italian dining with a seasonal, refined menu
Ideal for team dinners or client hosting
Designed for relaxed yet elevated dining experiences

Altus Rooftop Bar & Lounge
Panoramic skyline views in a sophisticated setting
Perfect for post-event drinks, networking and celebrations
Seamless transition from conference to social experience

Holism Retreat Spa
A refined wellness sanctuary for relaxation, restoration and
balance
Ideal for pre- or post-event unwinding and executive
downtime
Tailored treatments and holistic therapies to reset and
recharge

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.

WHERE CONNECTION CONTINUES



EXTEND THE experience

Positioned within Australia’s leading luxury retail and
lifestyle precinct, Hotel Chadstone offers more than just a
venue creating a complete destination for your guests to
explore, connect and unwind beyond the event.

Retail & Lifestyle
Direct access to Chadstone Shopping Centre
Australia’s premier luxury retail destination
World-class shopping, dining and lifestyle experiences

Team Experiences & Entertainment
Interactive group experiences at Funlab venues
including Holey Moley, Hijinx Hotel and Strike Bowling.
Ideal for team building, post-conference activities or
informal networking
A range of immersive, high-energy experiences
designed to bring teams together in a social and
engaging setting

Stay & Explore
Seamless integration of meetings, dining and leisure
Perfect for multi-day conferences and extended stays

Allergy requests are available and can be catered for upon request . Menu selections will be provided by Events team. 15% surcharge on Sundays & Public Holidays on all events.

A COMPLETE DESTINATION



“Big thanks to the team for delivering such a smooth and successful event. We
received great feedback on both the hotel and the service, and everything was

handled with care and professionalism.”
– Herbalife

TESTIMONIALS 
“I would like to extend my sincere appreciation for the outstanding support provided during

our event at Hotel Chadstone. Our guests were extremely satisfied with the overall
experience. The professionalism, efficiency and attention to detail demonstrated by your

team were truly commendable. A special thank you to the team for the seamless coordination
and exceptional service throughout. This event marks the beginning of many future

gatherings at your venue, and we look forward to continuing this wonderful relationship.”
– Dr Zainab Sabri

MBchB, FRANZCOG

“Everything ran smoothly, and the team was incredibly accommodating and supportive
throughout. Everyone was very happy, including our executives. Thank you again for your

excellent support, we look forward to working with you again.”
– Unicharm

“Everything went to plan, with fantastic feedback on the food, setting and overall service.
The team was professional, attentive and handled last-minute requirements seamlessly. A big

thank you to everyone involved, we look forward to hosting future events at Hotel
Chadstone.”

– Mazenod

“Just wanted to say a huge thank you for everything regarding the organisation of our
function. Everything went perfectly, and we received so many compliments on the venue

and the food. We look forward to using your venue again for future events.”
– Purpose Aged Care

“Thank you for helping organise our recent event at Hotel Chadstone. It was a great
success and our guests thoroughly enjoyed the experience.”

– L’Oréal



Mgallery.Chadstone.Events@accor.com 
(03) 9108 3333
1341 Dandenong Rd, Chadstone VIC 3148
www.hotelchadstone.com.au
Hotel Chadstone Melbourne - MGallery
@hotelchadstonemgallery

storyOUR PLACE, YOUR
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