"At Accor, we anticipate opportunities
and constantly innovate, adapt, and pioneer.
We are navigators of the now and what is to come.”

Sébastien Bazin / Chairman and CEO

We are Accor

We are far more than a worldwide leader. We are hospitality experts placing people
at the heart of what we do, creating emotion for our guests, and nurturing passion
for service and achievement beyond limits.

Building on the strength of our teams and of our integrated ecosystem of leading
brands, personalized services and expert solutions, we break new ground
to reimagine hospitality and inspire new ways to experience the world.
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40+ Brands 5, 487 Hotels 10, OOO+ Restaurants & Bars

110 Countries 300, OOO+ Team members
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Heart + Artist = Heartist®

At Accor, we are all Heartists®, which stands for Heart + Artists, and being a Heart-

ISt® means working with your heart, and with passion. It also means being an artist

with your own personality. As passionate hospitality experts, we create unique and

unrivalled experiences that spark emotion thanks to our team members’' creativity,
individual personalities, and talent journey at Accor.

Our Promise

What makes Accor such a unique company to work for and grow in?

Be ALL You Are

As Heartists®, we foster a diverse and
INnclusive company culture that encour
ages autonomy and empowers our team
members to grow. We are deeply com
mMitted to diversity and inclusion, provid
iNg equal opportunities and actively
encouraging our Heartists® to bring
their own personality, history, culture
and religion to the team.

Work With Purpose

We provide the opportunity for our
team members to create memorable
experiences for our guests that make
hospitalli |T.1J unigue, as well as a positive
and sustainable impact through their

engagement with the Group.

Grow, Learn and Enjoy

It's key for us to empower our Talent to
be actors of their professi cr::nrml growth
throughout their career at Accor by
f‘*5k|ll|rm them through access to lead
INg training and dmfolupr ent plans.
We want our teams to grow with us by
helping them acquire new expertise and
enjoy lifelong learning and fulfilment
with tailored courses, training programs
and opportunities.

Limitless Opportunities

Accor brings together more than 50
orands across the world, meaning we
have a very broad spectrum of career
opportunities to suit every ambitio
and lifestyle — over 300 types DHGUJ to
pe precise. An Accor career Is full of
adventure. We create an environment
where team members are able to cha
enge themselves by constantly being
able to explore new cpportunities
within the Accor ecosystem.

What Values Drive Us?

Our guest passion drives our decisions but hospitality is a team effort. We believe in
trust and respect of our differences. We are connected to the world around us in
making a positive impact and believe that hospitality has the power to unlock a
better tomorrow through sustainable performance. We dare to challenge the status
quo and embrace innovation by always pushing ourselves to go further, honoring
our spirit of conquest.




