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Mr. Ulhas  SHETTY  
General Manager
Property Sustainability Leader

Mr. Karel VOLDERS 
Executive Assistant Manager
Property Sustainability Champions

Mr. Veerapol  Niyomyath 
Chief Engineer
Sustainability Lead - Stay

Mr. Bart CYWINSKI
Executive Chef
Sustainability Lead - Eat

Ms. Nattakan  Satsangeam
Director of Marketing & Communications
Sustainability Lead – Explore

Mr. Tanuth  Chongprasit
Director of People & Culture
Sustainability Lead – People

Sustainability Support Team



ROLES OF THE LEADER
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Mr. Ulhas  SHETTY 
General Manager

Property Sustainability Leader

Mr. Karel  VOLDERS
Executive Assistant Manager

Property Sustainability Champions

Mr. Veerapol  Niyomyath 
Chief Engineer

Sustainability Lead - Stay

Mr. Bart CYWINSKI
Executive  Chef

 Sustainability Lead - Eat

Ms. Nattakan  Satsangeam
Director of Marketing & 

Communications
Sustainability Lead – Explore

Mr. Tanuth  Chongprasit 
 Director of People & Culture
  Sustainability Lead – People

Represent the property externally for audits and Ecolabel Certification

Updates and project reviews with the Regional Director of Sustainability

This leader will be key to ensuring that GAIA reporting is complete and 

accurate for Energy, Water, Carbon and the multi-year plan. Ideally from the 

Engineering team they will be ensuring our reduction targets are met and 

reporting uploaded. 

This leader will be key to ensuring that Food waste is being managed and 

reported on a monthly basis. Ideally from the Food and Beverage team, they 

will be ensuring our baseline is set, reduction targets are met and reporting 

uploaded.

This leader will be key to ensuring that our communication with guests is 

aligned and also that the efforts of your hotel are known and recognized. 

Ideally from the Marketing or Communications team. 

This leader will be key to ensuring that our Heartists are aware and 

understand the border of ESG landscape including Watch program and the 

integrity hotline. Ideally from the P&C or L&D team.
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