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pullman

PANGKOK KING POWER

King Power Hotel Management Co,, Ltd. (PULLMAN BANGKOK KING POWER) under the operation of King Power
and Accor take responsibility for the impact has on the environment and community in general and takes any
measures necessary to reduce the impact. Pullman Bangkok King Power has entered the Green Globe Certification.
We believe that caring for our “Environment”, "Sodal” and "Governance” are our responsibility. With this

framework, the hotel aims to implement sustainable practices to our Heartiest and customers.

Green Globe Certification is the worldwide sustainability system based on internationally accepted criteria for
sustainable operation and management of travel and tourism businesses. Operating under a worldwide license,
Green Globe Certification is based in California, USA, and is represented in over 83 countries. Green Globe is the
only certification brand to be an affiliate member of the World Tourism Organization (UNWTO) an agency of the
United Nations, and is partly owned by the World Travel and Tourism Council (WTTC), For more information, please

visit the Green Globe website at www.greenglobe.com.

We are committed to caring for our environment through our actions. Our hotel's global sustainability program

has three focus areas:

1.2

Environmental : Commitment to reducing environmental impacts

1.1

Electrical
Turn off all electrical equipment and unplug after use

- Use an automatic system to turn on & off electricity and air-conditioners in areas that can be
operated such as office section,

- In guest room, use the keycard system for control the electricity in room and set the
temperature at 25 degrees.
Reduce to use of lighting and unnecessary areas or areas with natural light

- Regularly check the condition of electrical equipment and choose to use energy saving
equipment that has standard certificate

- Encourage our guest not to change towels and bedsheet on daily basis for energy saving
purpose

- There is a warning's sign customer to remove the key card after leaving the room,

Water
- Install a device to reduce water pressure in the guest's room and use the sensor system for

public areas.
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Use a wastewater treatment system (Synergy water) for cooling tower, captures dust from
laundry room and clean the garbage disposal area,
Reqularly check the bile and wastewater pipes.

Wastewater quality is checked annually before being released into the public drainage system

Waste Management

Separation of waste form the source such as plastic, paper by coordinate with SCGC company
to recycle

Managing raw material management to create value raw material orders are planned in
advance

Use of Lumitic Machine Al system to control reduce waste on raw products.

Ask for cooperation from the supplier to refrain from using foam boxes, plastic bags for
transporting food. In case of used, request cooperation to take back to their company

Use food waste from kitchen to make the fermentation and build the small circular farm with
cooperation the NETWORK and Bangkok Rooftop Farming Organizations.

Paper A4 used on both sides

Toilets paper left from the guest’s room, continue to be used in HEARTIST's lockers
Participate the waste separation project with the Ratchathewi District Office

Recycling and waste sorting training for Heartists from experts; SCG and Environment

Department

1.4

Single-use Plastic elimination

All guest-facing interactions; Rooms, Function Rooms, Restaurants
Changed the bathroom amenities to dispenser
Changed the plastic drinking water to the glass bottles and aluminum cans in guest rooms,

function rooms and restaurants

2. Social : Social Commitment

To prevent any events that cause loss of life and property and for the safety of customers,
Heartists and people in the surrounding areas of the hotel. We provide the training programs
as follows: WATCH Fighting against child sexual exploitation, Fire-prevention, Food Hygiene
and Food Hazard Analysis Critical Control, Chemical Handling Training and How to provide
service for elderly and person with disabilities.

Water is treated to meet safe water standards before releasing into water sources,
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Be a part of the "Food for Thought” project, initiated by Accor Hotels aim to solve the problem
of food waste in hotels by donating leftover breads, pastries from restaurant buffets to
children and women in the shelter for SOS Thailand — Scholars of Sustenance, A Food Rescue
& Environmental Foundation,

Participate with Accor the iCare Thailand Foundation to fund dormitories and hospitality
scholarships.

Garage Sales fund raising to our community; Makkasan Community Child Development Center

Scholarships to support school in community; Sri-Ayutthaya School

. Governance : Creating responsible purchasing

Ve coordinate to the awareness of our suppliers to encourage sustainable production
Coordinate the transportation of various fruits and vegetables that use reusable containers for
storing fruits and vegetables. Reduce the use of plastic wrap and paper or foam boxes
Choose to buy products that can be produced domestically, such as Royal Project vegetables
and order food ingredients from biological production sources
Stop using plastic in hotel amenities’ such as bathroom amenities, food wrap, drinking bottle
etc.

Refrain from ordering food that comes from unsustainable practices or endangered species.

Announced onlJuly 1, 2026
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Mr. Ulhas SHETTY

General Manager

Pullman Bangkok King Power



CSR ACTIVITIES
& SUSTAINABLE PROJECTS

PULLMAN BANGKOK KING POWER



Donation 2025

at Makkasan Railway Child Development Center

Supported a Christmas celebration for children at the Makkasan Railway Child Development Center by providing lunch,
gifts, and recreational activities, promoting community engagement and children's well -being.
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Blood Donation 2026
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Participated in annual blood donation with the Vichal Srivaddhanapabha Foundation and Thal Red Cross



Campaign for Heartist to donate

: 1 — Leftover and second-
s % 20 man hand items to the
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Garage Sales 2026

Annual Garage Sales : Sell second hand products and hotel items (such as towels, handkerchiefs etc.) to reduce waste
from hotels. All income used for donation to community.
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To celebrate women and gender equality reproductive right, violence and abuse against women.



RESPECT PEOPLE PRIDE MONTH

To celebrate Pride Month, we hosted a DIY Macaron Workshop to promote diversity, inclusion, and employee
engagement, supporting Green Globe's commitment to social sustainabllity.



Food Donation : Food For Thought Project
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We donate surplus pastries from our buffet to the Good Shepherd Sisters Bangkok.



Football Charity 2026
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Organized an internal football competition, with proceeds donated to provide lunch for children at Makkasan Railway
Child Development Center




Sustainable Projects

A Birthday Gifts

Provided reusable insulated tumblers to employees (for birthday gift of 2026), encouraging the reduction of single -use
plastic waste and promoting sustainable dalily practices.




Internship Program 2026
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Support the local intern students for professional training in hotels. To increase knowledge and experience in work.
Make an agreement with the university to corporate internships program.




- Elderly

Providing Service for ALL
& persons with Disabilities

PROVIDING SERVICE
FOR “ALL"”

ELDERLY &
PERSONS WITH DISABILITIES
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Educate hot el operatio
especially elderly and person with disabilities.




Sustainable Projects

A Organic compost Bin

Organic compost bin turns kitchen scraps like fruit and vegetable waste, coffee grounds and crushed eggshells into
rich soil and reduces greenhouse gas emissions.




Sustainable Projects

A Circular Farm
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Cultivated edible vegetables for use in the staff canteen d practices

and locally sourced ingredients.




Sustainable Projects

A Energy Saving Control System : Building Automation system

Timer setting for Air conditioner, temperature setting for Air -conditioner at corridor area to be 25 |C and Ventilation
Fan and Fresh Air.



