PULLMAN PHUKET ARCADIA NAITHON BEACH

SUSTAINABILITY POLICY
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Following consideration of the importance of environmental sustainability and a commitment to be a
benefit to local community, Pullman Phuket Arcadia Naithon Beach is committed to strive to achieve

environmental and social sustainability for the Hotel.
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Pullman Phuket Arcadia Naithon Beach located on Naithon beach road. The resort provides 5 stars
luxury services and facilities including 277 guestrooms and pool villas, 2 restaurants and 3 bars,
recreational (sport activities, fitness center, 2 swimming pools and spa) and kids club for all guests.
There are 5 meeting rooms with a total area of 1199 square meters. Shops are managed by the resort,
also operates a laundry facility onsite. Total number of employees in both these areas equals
approximately 325 pax. Element which is our main all day dining restaurant, has been undergoes
renovation from May until October 2025. The ADA became a temporary main restaurant until the
transformation completed.
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PULLMAN PHUKET ARCADIA NAITHON BEACH

Pullman Phuket Arcadia Naithon Beach commits to protection of the environment to ensure the
prevention of adverse environmental impacts through pollution, and to protect the natural
environment from harm and degradation arising from the organization’s activities, products and
services.
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We also commit to continual improvement in environmental and social sustainability and improvement

in annual Benchmarking Assessments.
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Pullman Phuket Arcadia Naithon Beach is committed to and comply with all applicable regulatory
obligations (including but not limited to environmental, social, cultural, quality, health and safety) for
legal operation. This shall include but is not limited to; areas such as heritage and archaeological
significance where applicable. When breaches of regulatory requirements occur, urgent and priority
corrective action, including full disclosure to regulatory authorities shall be taken.
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Pullman Phuket Arcadia Naithon Beach commits to give special consideration to the employment of
persons living in nearby locations, including management positions whereby this does not adversely
affect our operational viability. We employ individuals based solely on their experience and
qualifications without discrimination. Our business practices are ethical and not exploitative,
particularly of children, adolescents, women and minorities.
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PULLMAN PHUKET ARCADIA NAITHON BEACH

SUSTAINABILITY POLICY
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We are also committed to give preference to products and services of local origin and follow fair trade
principles together with Eco friendly certification.
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Pullman Phuket Arcadia Naithon Beach commits to promote and communicate our sustainability policy
and make it publicly available aiming at the resolution of real environmental and social problems and

raising awareness to our key stakeholders i.e., owners, employees, suppliers and customers.
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Our objectives and targets in 2025;

1. Energy consumption average total 236 M/ per Guest night (3% reduction vs 2024)

2. Water consumption average 1.8 M3 per Occupied room (3% reduction vs 2024)

3. Carbon emissions Gaia 2.0 average 9.53 kg Co2-e per Guest night (3% reduction vs 2024)
4. Food waste reduction {10% reduction VS baseline)
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PULLMAN PHUKET ARCADIA NAITHON BEACH

SUSTAINABILITY POLICY
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We have appointed Mr. Albert Jan Van Beusekom as the Sustainability Management Representative
who has responsibility of ensuring ongoing environment and sustainability performance, identification
of environmental risks, recording and monitoring of impacts and implementing environmental and
social sustainability measures.
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Updated and reviewed by: Approved by:

r. Albert Jan van Beusekom Mr. Brett Wilson Appointed
Sustainability Management (Representatives) General Manager
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