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WELCOME

Xin Chao

Our unique approach to hospitality, built on simplicity and elegance, is loved worldwide. There is a place
for everyone, from the gym to the pool, the meeting rooms to the Kids' Club. Furthermore, our teams,

known for their attention to detail, are always at hand.

V3éi phuang cham xay dung phong céch phuc vu dua trén nén tang cula su thanh lich va daon gian, Novotel d&
tré thanh thugng hiéu dac trung trong nganh du lich va dudc ua chudng trén toan thé gidi. TU phong tap thé
thao dén hé bai, tt phong hop dén quay bar danh cho ngudi I8n hodc phong vui chai tré em, quy khach sé luén

tim dugc moét khéng gian phd hop cho riéng minh. Va déi ngl nhan vién clda chidng téi, ndi tiéng bdi su ti mi

dén tung tiéu tiét, sé ludn san sang phuc vu cho mot trai nghiém nghi dudng an tugng.
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Tién Sanh Khach San
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Free Wi-Fi Wi-Fi mién phi
_Wifi: Wireless high flow Internet access
Internet khéng day téc doé cao
_High Flow Wired Connection
Pudng truyén mang day téc dé cao
_For more information, ask reception: 0

Dé biét thém théng tin, vui long hoi Ié tan: 0

Webcorner on a Mac Goc truy cap Internet trén may tinh Mac
Mac desktop computers are at your disposal with free broadband Internet access 24 hours A day in the
hotel lobby.
Quy khach dugc quyén tuy nghi st dung may tinh iMac dé truy cadp mién phi mang Internet bang thong réng

24 gid moi ngay tai tién sanh khach san.

Concierge Desk Ban trg gidp khach hang
For any assistance or information about the flight, hotel and restaurant reservations, airline ticketing, golf
bookings, tours, please contact the Concierge Desk in the hotel lobby.
Néu guy khach can su trg gitip hay kiém tra théong tin vé cac chuyén bay, khach san, nha hang, vé may bay, dat

lich chai gbén va cac chuyé&n tham quan du lich, vui long lién hé Ban Trg Giup Khach Hang & tién sanh khach san.
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Television and Radio Phat thanh va truyén hinh

_Program Chudng trinh
An extensive selection of domestic and global satellite TV channels is available on your screen. See the list
of channels placed next to your TV for a detailed list of programs.
Nhiéu su lua chon vé k&nh truyén hinh vé tinh trong nudc va quéc té ludn san cd trén man hinh.Quy khach con

cb thé xem tap gap Danh Sach Céac Kénh Truyén Hinh dudc dat canh TV.

_Telephone bién thoai
_Internal calls
Cubc goi ndi bd
Room to Room: 8 + room number.
Goi sang phong khac: 8 + s6 phong.
_External calls
Cubc goi ra bén ngoai
National calls: 9 + phone number.
Cudc goi trong nudc: 9+ s6 dién thoai.
International calls: 9 + 00 + country code + phone number.

Cubc goi quoc té: 9 + 00 + m3 qudc gia + sb dién thoai.

_Call charges

Cudc cudc goi
Charges are automatically charged to your room account. Surcharges will be added accordingly. The
details of the numbers you called are available upon request. Please contact the Front Desk for more
information.
Chi phi cudc goi sé tu déng dudc tinh vao tai khoan phong clia quy khach. Phu phi sé dugc tinh thém. Chi tiét
céc cudc goi cua quy khach sé dugc cung cap theo yéu cau. Bé biét thém théng tin xin vui long lién hé quay |é

Tan.
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Wake-Up service Dich vu bdo thuc

g) _Reception Quay lé tan

’_CC) Dial YOU and let the operator know what time you would like to be woken up.

al Vui lIdng goi 'you Vva théng bao véi tdng dai khach san thai diém quy khach mudn dudc béo thic.
_Telephone Bién thoai

Press the wake-up button on your in-room telephone and follow the instructions.

Hay bam phim bdo thic trén dién thoai trong phong clia quy khach va lam theo hudng dan.

To cancel or modify your wake-up call time, press the wake-up button again and follow the instructions.
Pé huly hoac thay déi thai gian bdo thic, quy khach nhan phim bdo thic lai moét 1an nla va lam theo hudng

dan.

Internet Connectivity Truy cap Internet

Dual cable/ wifi Broadband Internet Access is available in all guest rooms.

Quy khach cé thé truy cap Internet bang théng rong khéng day hoac day cép tai tat ca cac phong khach san.

In-Room Connectivity Panel Bang diéu khién két naoi
Plug your laptop, MP3 devices, DVD player, digital camera, camcorders, gaming systems, and USB
devices into the Connectivity Panel and watch picture & video files on your TV Screen.
Hay két ndi may tinh xach tay, thiét bi Mp3, dau DVD, may anh ki thuat sg, thiét bi tro chai dién td hay USB cua

quy khach vao Bang Diéu Khién K&t N&i va xem hinh anh va video truc tiép trén man hinh TV.

Room Service Dich vu an uéng tai phong
24-hour in-room dining service call 5514 to place your order. For breakfast service please fill up the door

knob order.
Pé dat dich vu an uéng tai phong (dich vu 24 gid), vui lobng goi 5514. Bé yéu cau dich vu diém tam ngay tai

phong, quy khach vui Iong dién vao cac phiéu yéu cau diém tadm treo trén tay nam cla.



Housekeeping Dich vu budéng phong

For the extra pillow, roll-away bed, and additional amenities, please contact Housekeeping.
Néu quy khach muén yéu cau thém goi ngu, giudng phu hay cac trang bi tién ich khac, xin quy khach lién hé

b6 phan Budng phong.

ROOM
Phong

Key card Thé phong

2_

Your key card allows entry to your room. It is programmed for the duration of your stay. Should you
wish to extend your stay, do remember to validate your key card at the Reception desk. All key cards
must be surrendered upon check out. A fee of VND 100,000 will be charged per card issued if not
surrendered upon departure.

Thé phong cho phép quy khach mad clia phong. Theé sé dugc 1ap trinh dé cé hiéu luc st dung trong khoang
thai gian quy khach luu trd. Néu quy khach kéo dai ki nghi tai khach san, vui long gia han thé khda tai quay
I& tAn. Tat ca thé khda phai dudc hoan lai khi tra phong. Khach san sé thu moét khoan phi la VND 100,000 cho
moi thé khéng dudce hoan lai khi tra phong.

Mini bar Quay bar mini

Items will be replenished and charged to your account. If you need to restock your mini bar, please
contact Housekeeping.
Nhing d6 uéng quy khach dung sé& dugc bd sung lai vao minibar va thu phi truc ti€p vao tai khoan phong.

Néu quy khach muén bd sung loai d6 uéng nao vao minibar, vui long lién hé bdé phan Budng Phong.
Fire & Emergency exit Hoda hoan & Thoat hiém

Instructions for fire safety and evacuation plan are displayed on all guestroom doors. Please take the
time to read them carefully. In cases of fire, do not use elevators.

Bang chi dan thoat hiém dudc dat 3 trén canh clda phong cla quy khach. Ching téi khuyén khich quy khach
danh chut thai gian dé doc hudng dan. Trong trudng hgp hoa hoan, tuyét déi khdng si dung thang may.
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Laundry, dry cleaning Dich vu gidt Ui, giat kho

Laundry items are picked up from 7:00 am to 7:00 pm. Please fill up the Laundry form before leaving your
room. For express service, call Housekeeping. Please be advised that it is against the hotel regulations to
dry your laundry on the balcony glass banisters.

D6 giat Ui dugce lay tU 7 gid sang dén 7 gid t&i cung ngay. Vui long dién vao mau dan gidt di trudc khi rai khoi
phong. Da&i véi dich vu giat di nhanh, quy khach vui long lién hé bd phan Budng Phong. Xin quy khach luu y

khoéng dugc phai quan do trén thanh ban céng clda khach san.

Non-smoking room Phong khéng hdt thuéc

All rooms are non-smoking room. If you require a smoking area, please contact the Front Office.
Toan bd phong tai khach san la phong khéng hat that. Néu quy khach yéu cau khu vuc hat thudc, vui long lién

hé bd phan I& tan.

Safe Deposit Box Két s3t an toan

For your convenience, in-room safes are located in each guestroom’s wardrobe. Safe deposit box for your
valuables is available at the Front Desk. The hotel is not responsible for any loss unless items are stored in
the safe deposit box at the Front Desk.

Pé thuan tién cho quy khach, két sat an toan dugc dat trong td quan do clia mdi phong. Bai vai cac tai san gia
tri, quy khéach nén ki gui tai quay |é tdn. Khach san khdng chiu trach nhiém cho bat ki that lac nao tri tai san cé

nhan cda quy khach dudc cat gdi & két sat an toan tai quay |é tan.
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Breakfast as you like Piém tam theo sa thich.
Choose the type of breakfast that suits you best
Hay chon bla an phu hgp nhat cho quy khach.

Buffet Breakfast Buffet diém tam
Take your time and enjoy a generous and balanced buffet breakfast at The Square restaurant from 6:00-
10:00 am from Monday to Friday and 6:00-11:00 am on Saturday and Sunday.
Tan hudng bla buffet sdng thinh soan va can bang tai nha hang The Square tU 6 gid dén 10 gid sang (thu Hai
dén th Sau) va 6 gis dén 11 gid sang (th Bay va Chu nhat).

Room Service Piém tam tai phong
In room dining is available 24 hours. (See Breakfast Order door knob and Room Service menu on the
display)
Dich vu &n tai phong luén sdn sang 24 gid/ ngay. (Hay xem Phiéu yéu cau Diém tdm va Phuc vu phong dudc

bay tai phong)

Executive Lounge Breakfast Diém tam thugng hang
Our Premier Executive floor guests are invited to enjoy their breakfast at our level 29 Premier Executive
lounge. Indulge yourself in breathtaking cityscape views while plating our fine breakfast selection.
Tat cd quy khach Iuu trd tai Tang Thugng Hang déu cé thé dung diém tadm tai quay thugng hang tang 29.
Trong luc thudng thic diém tam, quy khach con cé thé chiém ngudng khung canh ngoan muc xuéng thanh

phé Da Nang.
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5_ BREAKFAST

Room service: In-room dining is available 24 hours.
(To order breakfast, please dial 5514.)
Dich vu phong: Dich vu dung bla tai phong ludén san sang phuc vu 24 gid.
(P& goi blta sdng phuc vu tai phong, vui ldbng goi sé 5514.)
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RESTAURANT

L

Nha Hang

At Novotel, it is up to you to decide when, where and what you want to eat.

Tai Novotel, quy khach la ngudi quyét dinh thai gian, dia diém va loai mén an ma quy khach mudn thudng thic.

Room Service Dung ba tai phong
24 hours everyday.
24 gid hang ngay.

The Square restaurant Nha hang The Square
Located on Level 4.
Nam tai tang 4.
Opening hours: from 6:00 am to 10:00 pm.
GiG ma cla: tU 6h sdng dén 10h tai.

The Balcony restaurant Nha hang The Balcony
Located on Level 4.
Nam tai tang 4.
Opening hours: from 6:00 am to 10:00 pm.
GiG mad cla: tU 6 gid sdng dén 10 gis toi.

Kids’ menu Thuc don tré em
An impressive kids’ menu is served at The Square restaurant or in the room.

Thuc don tré em an tugng dudc phuc vu tai nha hang The Square hodac tai phong.
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Splash Pool Bar Quay Bar Bén HO6 Boi
Located on level 4.

Nam tai tang 4.

Quay Bar

Opening hours: from 10:00 am to 8:00 pm.
GiG md cla: tu 10 giG chiéu dén 8 gid toi.

Premier Executive Lounge Quay Bar Tang Thudng Hang
Located on Level 29.
Nam & tang 29.
An exclusive lounge for Executive Floor guests.
Pay la khu vuc dich vu danh riéng cho quy khach Iluu trud tai cac tang thugng hang.
Opening hours: from 6:30 am to 10:00 pm.
Gi8 md cla: tU 6 gid 30 sang dén 10 gid toi.

Minibar Quay Bar Mini
Available in your room.

DPugc trang bi trong phong clia quy khach.

Gourmet Bar Quay Bar Gourmet
Located on Ground floor.
Nam 3 tang trét.
Opening hours: From 07:00 am to 11:00 pm.
Gi8 mad cla: tu 07 gid sang dén 11 gid tai.
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o_ SWIMMING POOL

Bé bai khach san

_Outdoor swimming pool on the 4th floor.

HO6 boi ngoai trdi nam & tang 4.

_The swimming pool service is inclusive for hotel guests and fitness members, with towels provided. For safety,
children under the age of 12 must always be accompanied by an adult. Hotel's swimming pool attendance will be
on-site from 6:00 am to 7:00 pm.

Dich vu hé bai danh cho céc hoi vién cla trung tdm tap thé hinh va khach luu trd tai khach san bao gom khan tam
mién phi. Vi ly do an toan cla quy khach, tré em dudi 12 tudi phai dudc gidm sat cung ngudi I8n di kém. Ddi clu hod
cla khach san luén tuc truc tai ho bgi tu 6 gid sdng dén 7 gid toi.

_Pool maximum depth is 1.4m. No diving allowed.

Do sadu cla ho bai la 1.4m. Khéng duge phép lan.

_Opening hours: 6:00 am to 8:00 pm.

Gi8 mad clla: tU 6 gid sang dén 8 gid tai.
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Trung Tam Thé Hinh Va Yoga

Fitness Center Trung tdm thé hinh

Fitness center is located on the 5th floor.
Trung tdm thé hinh ndm & tang 5.
Opening hours: 6:00 am to 10:00 pm.

GiG md cla: tU 6 gid sdng dén 10 gis toi.

Yoga class Phong tap yoga
Located on Level 5.
Nam tai tang 5.
We are dedicated to giving you the most comprehensive and authentic yoga experience with premium
facilities and an experienced Yoga instructor.
Chung té6i mong mudn dugc mang lai nhing trai nghiém Yoga dich thuc va day du nhat véi co sé vat chat hién
dai va mét hudng dan vién giau kinh nghiém.
Please dial “0” to have yoga classes schedule and fee

Vui ldong lién hé bd phan & tan dé biét lich tap yoga chi tiét.
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8_ WELLNESS AND SPA

e va Spa

am soc suic khoé

[

Ch

Spa and Wellness Dich vu cham séc suc khoé va Spa

Deep relaxation for fatigued body and mind, skin purification for a younger, healthier look, embrace
your time with us, at the Wellness on level 6.

Hay tadn hudng céc dich vu tri liéu chuyén nghiép clia chidng téi tai Spa & tang 6.

Opening hours: from 9:00 am to 9:00 pm.

GiG ma3 clra: 9 gid sang dén 9 gid toi.
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9_ LEISURE & ACTIVITIES

Ve

Cac hoat dong vui chgi giai tri

NOVOTEL NOVOTEL

Kids’ Club Khu vuc vui chai tré em

On the 5th floor, a space is designed to bring fun, learning and exploration for your kids.

Nam tai tdng 5, day la mot thé gidi vui nhén véi cac hoat ddng mang y nghia gido duc dudc thiét ké cho céc bé.
Opening hours: 7:00 am to 8:00 pm.

GiG md clla: 7 giG sang dén 8 gid toi.

Shopping Mua Sam
Information is available at the Information Desk on level 1.

Dé biét thém théng tin vé cac dia diém mua sdm, quy khach vui Idng lién hé Quay théong tin g tang 1.
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Dich vu

Adaptor Pau chuyén
Vietnam's voltage is 220 volts.
Dién thé Viét Nam la 220V.
International socket adaptors and transformers are available on request. Please dial YOU to request.

Vui Idng goi 'You dé yéu cau chuyén & cdm dién va bién thé tiéu chuan quéc té.

Electrical current Dong dién
All electrical outlets provide 200 V/ 50 Hz.
Moi 6 dién déu mang dong dién 200 V/ 50 Hz.

Air conditioning Hé théng diéu hoa
Central cooling system is applied. Simply select your own fan & temperature setting by adjusting the
thermostat on the wall in your room.
Khach san c6 hé théng lam mat tap trung. Ché dé quat & nhiét dé coé thé dudc diéu chinh bang cach si dung
bang diéu khién hé théng dugc 13p dat trén tudng clia phong quy khach.

Airline information Théng tin chuyén bay
Daily fight arrival & departure information is available at the concierge.

Théng tin cac chuyén bay dén va di hang ngay luén cé sén tai ban Trg gilp khach hang.

Baggage/ Luggage Hang hoéa/ Hanh ly
For baggage/ luggage collection or storage, please contact the Concierge. Dial YOU for more information.
Néu quy khdch muén cat gitt hodc nhan hanh ly, vui long lién hé ban Trg gitp khach hang. Goi You dé biét

thém chi tiét.
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SERVICE
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Dich vu

Basement parking B&i d6 xe tang ham
Complimentary parking service for hotel guests. Please note that the number of parking spaces is
limited and based on first come first served.
Dich vu béi d6 xe dugc mién phi danh cho khach Iuu trd tai khach san. Vui long luu y rang slc chda cla bai

dd xe cé han va khach dén trudc sé dugc uu tién.

Catering & Meeting Hoi thao & Tiéc
All kinds of party, meeting, luncheons and private dinners can be arranged with our sales team.
Po6i ngl nhan vién cla ching tdi co thé sdp x&p va té chic tat ca cac budi hdi thao, tiéc trua va da tiéc mot

cdch hoan hao va chuyén nghiép nhat.

Check in and Check out time Thai gian nhan va trd phong
Check in is 15:00 and Check out is 12:00 noon. Late check out is subject to availability & surcharges.
Gid nhan phong la 3 giG chiéu va Gis tra phong 1a 12 gid trua. Quy khach cé thé tra phong mudn nhung tuy
thudc vao tinh trang phong va phu phi sé dudc ap dung.

Credit cards Thé tin dung
The following major credit cards are accepted and may be used to settle your account: Visa, Master,
Amex and JCB.
NhUng loai thé tin dung sau day dudc chdp nhan va st dung dé thuc hién céc khoan thanh toan cua quy
khach: Visa, Master, Amex and JCB.

Currency exchange Dich vu thu déi ngoai té
Currency Exchange service is available at the Reception Desk.

Vui ldong lién hé quay & tan dé sd dung dich vu thu déi ngoai té.
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SERVICE
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Dich vu

Medical assistance HO6 troy té
Medical assistance is available 24 hours a day.
Dich vu hd trgy té ludbn san sang 24 gid moi ngay.
Please dial You and we will be pleased to arrange a medical doctor visit or an appointment at the
clinic/ hospital of your choice.
Vui 1dong goi you dé chung tdi sdp xép lich hen béac si hodc 1én cudc hen khdm sutc khde & bénh vién/

phong kham tu theo yéu cau cla quy khach.

Doctor/ Dentist Bac si/ Nha si
For appointments, medical assistance on emergency, please dial for more information.

Né&u quy khach muén I&n lich kham véi bac si, hay yéu cau su trg gilp khan cép, vui long goi dé dugc hé trg.

Front desk Quay lé tan
Check in, check out and customer service are 24 hours at your service.

Tha tuc nhan phong, trad phong va hé trg dich vu cho quy khach luén sdn sang sudt 24 tiéng.

Hotel reservation bat phong
For the onward reservation and requirements, please contact the reservation or visit our website at
www.novotel-danang-premier.com.

Pé dat phong va cac nhu cau di kém, quy khach vui 1dng lién hé bd phan Bat phong hodc truy cap vao website

cla chung téi tai http://www.novotel-danang-premier.com.

Lost & Found Tim kiém d6 that lac
For more information, please contact the Chief Security. Dial You for more information.

PEé biét thém chi tiét, xin quy khach lién hé véi bé phan an ninh. Vui long goi You dé dudc ho trg thém.


http://www.novotel-danang-premier.com/
http://www.novotel-danang-premier.com/
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Dich vu

Mail & Message Thu & Tin nhan

Pets

Mails, messages and parcels are handled by the Concierge. Please contact Concierge Desk for more
assistance.

Thu, tin Nnhan va buu kién dudc quan ly bai déi ngl Trg gilp khach hang. Vui 1dng lién hé ban trg gilp khach
hang néu quy khach can su ho tre.

Thd nudi
Pets are not allowed inside the hotel

Thd nudi khéng dugc phép mang vao trong khach san.

Photocopy Dich vu photocopy

Service is available to assist you with your documents. Please contact the Front Desk in the Lobby.
Dich vu photocopy luén cé san dé hé trg quy khach. Vui lIong lién hé quay |é tan tai Tién sanh.
Charge will be applied for the service.

Phu phi cho dich vu sé dugc ap dung

Sightseeing Tham quan ngam canh

Information on sightseeing tours is available at the Concierge desk in the Lobby.

Pé biét thém thong tin, vui long lién hé ban Trg gitp khach hang & Tién sanh.
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Dich vu

Shoeshine service Dich vu danh giay
Service is available. Please contact Housekeeping.

Dich vu danh giay luén cé san. Vui long lién hé bd phan budng phong.

Umbrella Du che mua
In the event of inclement weather, umbrellas are available at the Concierge Desk.

Trong trudng hop thai tiét thay déi, du che mua sé& dugc cung cap tai ban Trg gilp khach hang.

Visitors Khach viéng tham
Due to the local authority's regulation, only registered guests are allowed on the guest floors after 11:00
pm.

Theo luat phap Viét Nam, chi nhiing khach da dugdc dang ky mdi dugc phép & lai khach san sau 11 giG toi.

External activities Hoat déng bén ngoai khach san
Please dial YOV for more information.
VUi 16ng goi gy d€ bi€t thém thong tin.

(Al TRAL ¥ /3

NOVOTEL
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SECURITY INSTRUCTIONS
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Hudng dan an toan

Security An ninh
Hotel security is provided 24 hours a day by both our dedicated security team and our CCTV coverage of all
public areas. For your safety and protection, please remember to keep your door double-locked when in your
room and to always identify any visitors before allowing anyone entry into your room.
Hé théng an ninh khach san dudc ddm bao 24 gid/ ngay bdi doéi ngl an ninh va hé théng CCTV dudc 1ap dat quanh
khach san. D& dam bao cho su an toan cuia chinh ban than quy khach, vui long khéa ki clia phong va luén nhan dang
NgudSi vieng tham trudc khi cho phép ai dé vao phong clda quy khach.

_Safeguard your room key. If your room key is lost, please call the Front Desk immediately.

Hay ludn git thé khda bén minh. Néu quy khdch mat thé khda, vui long lién hé ngay quay |& tan.

_Lock your door the inside while you are in the room and use the latch.

Hay khoda cla khi quy khach dang & trong phong va déng chét cua.

_Make sure to Lock all doors and windows when you are leaving the room.

Phai khda tat ca cac cla chinh va cla sé khi quy khach ra khoi phong.

_Never admit persons with unsolicited deliveries.

Pung bao gid nhan hang hda dudc giao bdi ngugi la.

_Use the door viewer before opening the door.

SU dung mat nhin trén cla chinh trudc khi ma cua.

_Do not keep valuables unattended in your room. Use the safety box in your room or safety deposit box

at the Front Desk.

Pung dé nhitng vat dung cé gia tri trong phong quy khach. Hay si dung két sat an toan tai phong hoac gui tai

két sat tai quay |é tan.

_Do not leave the luggage unattended when checking out or in the lobby or public areas.

PUng dé hanh ly cta quy khach ngoai tam quan sat khi dang lam thu tuc trd phong, & tién sanh hay khu vuc

cdng cong.

_Do not reveal the hotel name and your room number to strangers.

Pung cho ngudi la biét tén khach san va sé phong & ciia quy khach.

_Deposit your key at the Front Desk when you leave the hotel.

Hay gui thé khoa tai quay |é tan khi quy khach rai khoi khach san.
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SAFETY & EMERGENCY

12_

~

What to do in case of fire Phan Ung trong trudng hgp hoa hoan

e

an cap

_If the fire is in your room. Néu cé chay trong phong ban.
_If you cannot extinguish the fire, leave your room and close the door. Sound the alarm in the
corridor. Follow the fire exit route posted in the hall on each floor.
Néu ban khéng dap tat dudc IUa, hay rdi khoi phong va dong clia. Nhan ndt béo chay tai hanh lang. Di
theo chi dan I6i thoat hiém dudc gan & hanh lang méi tang.
_Alert the Reception desk.
Théng bao tinh hinh véi quay Lé tan.

_If you hear the fire alarm Néu ban nghe tiéng bdo déng chay
If conditions permit, leave your room and close the door. Follow the fire exit route posted in the
hall on each floor.
Néu diéu kién cho phép, hay rai khoi phong va déng cla. Di theo chi dan 16i thoat hiém dudc gan &

sanh méi tang.

An ninh & Trudng hop kh

_If there is smoke in the hall or stairways Néu cd khadi trong sanh hay 16i di cau thang
_Stay in your room.
Hay & nguyén trong phong.
_Signal your presence at the window and await the arrival of the Fire Brigade.
B&o hiéu su hién dién cla ban qua cla sé va dgi linh cliu hoa dén giup dsé.
Note 1: Wedge wet towels and sheets under the door to prevent smoke from entering the room.
Luu y 1: Hay dung khan tam va chan udt chén dudi clta dé ngan khaéi bay vao phong.
Note 2: Never use the lifts.

Luu y 2: Tuyét déi khéng st dung thang may.
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HOTEL RULES & REGULATIONS

15_

NOI quy khach san

The hotel requests its guests to observe the following rules & regulations to ensure your safety during
stay. The management reserves the right to end any guest's stay and may hold the guest liable for any
violation.

Khach san yéu cau quy khach xem nhiing ndi quy sau va chap hanh tuyét déi dé dam bdo an toan tai khach

san. Ban quan ly khach san cé quyén canh cdo nhing ai cé hanh vi vi pham.

_Please ensure you show valid identification at the Reception Desk
Vui lbng xuat trinh gidy t3 cd nhan tai quay |é tan
_ Foreign guests: Please show your passports with entry and exit visa.
Dai véi khach quéc té: Vui long trinh hd chiéu va visa
_Vietnamese guest: Please show ID card, or any other equivalent legally valid papers.

Da6i véi khach Viét Nam: Vui long trinh chiing minh nhan dan hoac gidy t3 tuy than hap phap.

_The following items are not permitted into the hotel: weapons, toxic material, explosives or flammable items,
drugs, narcotics. Pets and objects with offensive odors or disturbing noise are strictly forbidden in the hotel.
NhUng d6 vat sau khong dudc phép mang vao khach san: vi khi, chat déc hai, chat gay chay né hoac dé chay, ma

tdy, chat gay nghién. Tuyét déi khéng mang thu nubi va cac vat cdé mui hdi hodc gay tiéng 6n vao khach san.

_Double check if the room door is closed while inside, especially when leaving. Please keep your room key
card on you throughout your stay.

Hay khda cla khi quy khach & trong phong va khi quy khach rai khoi khach san. Vui long giti thé khda bén minh
thudng xuyén trong suét ky nghi clia quy khach.
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HOTEL RULES & REGULATIONS

15_

NOI quy khach san

_Visitors are not allowed into bedrooms unless a specific reason presented at the Reception.

Khach viéng tham khong dugc vao phong tri khi trinh bay ly do cu thé véi bd phan Lé tan.

_All valued items should be the deposited at the Reception. The Hotel is not liable for any loss of property that is
not deposited.

Tat ca nhiing vat dung cé gid tri quy khach nén ky gui tai quay Lé tan. Khach san khong chiu tréch nhiém cho nhiing
vat dung bi that lac do khéng ky gui.

_Gambling and prostitution within the hotel are in violation of Vietnamese laws.

C38 bac va mai dam trong khach san la trdi v&i luat phap Viét Nam.

_Guest are responsible to pay for the toss and breakage of any hotel's property or equipment.
Quy khach cé trach nhiém bbi thudng, thanh toan khi lam v8 hodac hu hong doé vat, thiét bi hodc tai sdn cla khach

san.

_Daily check in time is 15:00 and check out time is 12:00 at noon. Late check-out after 12:00 pm will attract a
surcharge.

Gid nhan phong la 3 gid chiéu va Gid tra phong la 12:00 trua. Néu quy khach trd phong sau gié quy dinh, phu phi sé
dugc ap dung.
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Thank you



