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ACCESS
Dubai Metro
Red Line – Deira City Centre  

Airports
Dubai International Airport – DXB (approx. 15min)
Al Maktoum International Airport – DWC (approx. 50min) 
Sharjah International Airport - SHJ (approx. 45min)

ADAPTOR 
If you are having difficulties charging your device or if you 
require an adaptor, please contact our Welcome Centre to 
assist and have one sent up to your room 
Dial 0

ADDRESS 
Your friends and family will be able to contact you at the 
following address 24 hours a day.
Pullman Dubai Creek City Centre
PO  Box 61871 Dubai,  
United  Arab Emirates 
Phone: +971 4 294 1222
Fax:  +971 4 295 4444
Email:  h2022@accor.com

A
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CONDITIONING
Your room has a control panel 
on the wall which controls both 
the room temperature and fan 
speed.

This can be adjusted to suit 
your desired room temperature.
For any assistance, please 
contact the Welcome Center, 
Dial 0

AIRLINES
For airline ticket reservations, 
amendments, or confirmations
please contact our Concierge 
to assist you. 
Dial Bell Desk

AIRPORT
Dubai International Airport – 
DXB (approx. 15 min)
Al Maktoum International 
Airport – DWC  
(approx. 50min) 
Sharjah International Airport - 
SHJ (approx. 45min)
To arrange for any 
transportation, 
Dial Bell Desk

ALLERGIES 
The quilts and pillows in 
your room are all made of 
hypoallergenic materials/ foam

ART COLLECTION
Pullman is indeed starting a 
collection of contemporary art 
initially in Paris, London and 
Brussels. This collection will 
explore an essential aspect 
of our epoch: the resurgence 
of cultural identities in a 
modern world characterized 
by cosmopolitanism and 
multiculturalism.

The Pullman collection will 
consist of the works by living 
emerging or established 
artists who contribute a new 
perspective to this cultural 
identity and its rooting in the 
contemporary world.

ATM MACHINE
For further information, please 
contact the Welcome Centre.
Dial 0 
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BABY
To make your stay and your 
baby’s more comfortable, 
we have the following items 
available for you (additional 
charges may apply):
• Baby chairs
• Cribs

Please contact our Welcome 
Center 
Dial 0

BABY SITTING
Should you require this service, 
please contact the Welcome 
Centre. 
Dial 0

BAGGAGE
Bell service is available 24 
hours a day.  
Please Dial Bell Desk

BANK
To obtain information about 
bank services provided at 
Deira City Centre Mall, please 
contact the Welcome Centre. 
Dial 0  

BAR
AZURE POOL LOUNGE

Located on the 8th floor, our 
Pool bar is the perfect place to 
soak up the sun while sipping 
on a refreshing cocktail.
At night, Azure transforms into 
an oriental lounge set under 
the stars.
Have a shisha moment while 
enjoying views over the Dubai 
Creek and Downtown.
Access from the 7th floor.

LA FABRIQUE SPORTS BAR
Don’t miss out on your favorite 
sports; at La Fabrique we cover 
any event so you are sure to 
catch your team playing.
Not a sports fan? You can 
pretend while enjoying our 
delicious menu of pub classics.
Satisfy your burger moment 
with a wide selection of 
international brews in a vibrant 
atmosphere.  
Located on the1st Floor

Open from noon to 2am
from Saturday to Wednesday
Open from noon to 3am
on Thursday and Friday
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BOOK YOUR 
NEXT STAY
Book your next Pullman stay 
At pullmanhotels.com you can 
book more than 108 hotels in 
33 countries.
- The best prices guaranteed
- Manage your bookings
- Fast-track booking through 
your personal account
To make a reservation: 
pullmanhotels.com

 
To book your table in any of 
our restaurants & bars, please 
contact the Welcome Centre
Dial 0

BATHROBE
A bathrobe is available in 
your room. Should you need an
extra one, please contact the 
Welcome Centre. 
Dial 0

BEDS 
For additional bedding 
requirements, please contact 
the Welcome Centre 
(additional charges may apply) 
Dial 0

BREAKFAST 
At Pullman, breakfast is 
available at your request at any 
time of the day.
In the morning from 6.30am 
until 10.30am (Sun – Thurs) & 
6.30am until 11am (Fri & Sat), 
it is served at the following 
outlets:

Medley buffet offers you 
irresistible specialties from 
around the world.

If you choose to stay in the 
comfort of your room, our 
menu has a wide selection that 
will please every taste. Call 
us or simply hang the door 
knob menu available for more 
convenience.
Dial Room Service
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CAR PARK 
Car park is available 24 
hours. We offer Valet service 
to all our guests, and the car is 
handled with care and placed 
in the Hotel’s car park located 
behind our building. The Hotel 
does not accept liability for any 
loss, or damage to any vehicle, 
or its contents, whilst parked 
in the Hotel’s car park. Please 
contact the Welcome Centre.
Dial 0

CAR RENTAL 
For information and reservations 
please contact the Concierge. 
Dial Bell Desk

CHECK OUT 
The check-out time is at 12.00 
noon. 

For late checkouts, our 
team will do their best to 
accommodate your request, 
Please note that late check outs 
are subject to the availability 
of rooms and a surcharge 
may apply. Please contact the 
Welcome Centre. 
Dial 0

CINEMAS 
There are 11 screens at VOX 
Cinemas in Deira City Centre 
Mall. 
Dial Bell Desk

COFFEE & TEA 
FACILITIES
You will find complimentary 
coffee and tea facilities as well 
as a kettle at your disposal in 
your room.  

CONNECTIVITY 
LOUNGE
A working area is available in 
the lobby, 24 hours a day with 
free internet connection, Excel, 
Word, webcams and printing 
facilities (additional charges 
may apply).
Please contact the Welcome 
Centre for more information.
Dial 0

COURIER / MAIL 
SERVICES: 
The Welcome Desk will be 
happy to assist you with both 
courier and mail services.
Dial 0

C 

PULLMAN  DUBA I  CREEK  C ITY  CENTRE 15



XYZABCDEFGHI

CREDIT CARDS 
All major credit cards including 
American Express, Diners Club, 
JCB, MasterCard and VISA are 
accepted at the Hotel

C
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DO NOT DISTURB  
We respect the privacy of 
our guests when the “Do Not 
Disturb” card is placed on the 
door knob.

DOCTOR 
To arrange for medical 
assistance / first aid by a 
doctor, please contact the 
Welcome Centre. 
Dial 0

DRY CLEANING    
Please refer to Laundry Services 
on this directory 

D 
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ELECTRICAL 
POWER 
Power in the rooms: 220 volts  

Emergency evacuation 
instructions are located on 
the back of your room door. 

EMERGENCY & 
SECURITY 

At the Pullman Dubai Creek 
City Centre, the safety and 
security of our guests and team 
members are the first priority. 
Therefore, we encourage you 
to take a moment to read these 
guidelines, and take note of 
them as a precaution for any 
emergency event that may 
occur. 

USEFUL LOCAL NUMBERS 
Police Emergency   999
Medical Emergency  999
Fire Emergency  997
Weather Information 
+971 4 447 3839

SECURITY FEATURES
•  A safe deposit box is    
 available in your room.
• The hotel is fully equipped  
 with sprinklers, smoke    
 detectors and other fire    
 emergency systems.

UPON ARRIVAL IN  
YOUR ROOM
• Check that your luggage   
 has been delivered and   
 inform the Concierge in case 

 

 of discrepancies.  
 Dial Bell Desk

• The map on the back of the  
 entrance door indicates the  
 location of the fire exits,   
 alarms, extinguishers,  
 hydrants and emergency   
 phones on your floor.    
 Please familiarize yourself   
 with the location of all safety 

 

 equipment.

E 



PULLMAN  DUBA I  CREEK  C I TY  CENTRE 21

WHEN IN YOUR ROOM
•  We recommend that you use  
 the safe deposit box  
 available in your room for  
 any valuables. For your own  
 security, do not share your  
 code with anybody.
•  If someone knocks on your  
 door remember to look    
 through the peephole to   
 identify the person before   
 you open it. Please be  
 advised that all our team   
 members wear name  
 badges.
•  If you do not wish to be   
 disturbed, simply hang the  
 “Do Not Disturb Sign” on the  
 door knob outside the door.

WHEN YOU LEAVE  
YOUR ROOM 
• Ensure your main door is   
 securely locked. Do not    
 entrust your room key card to  
 anyone.

When moving around the area
Dubai is known to be a safe 
city. Nevertheless, it is always 
advisable to follow the tips 
below:
• When using a taxi, it is    
 recommended that you *take  
 note of the number displayed  

 in the cabin. 
•  Be alert of suspicious    
 persons and activities.
•  Keep calm and don’t panic  
 in the event of an  
 emergency. Follow    
 emergency procedures  
 posted on the back of 
 your room door. Do not   
 use the elevators when you  
 evacuate. 

  
 the nearest evacuation  
 route assisted by the hotel   
 personnel and fire  
 authorities. Be alert for public  
 address announcements and  
 the fire brigade’s instructions.
•  In the event of a major    
 earthquake, protect your   
 head from falling debris   
 and stand underneath a  
 strong structure like a    
 structural beam or wall.  
 Walk calmly down to the   
 evacuation site outside the  
 building once the tremors   
 stop, as after shocks are   
 likely to occur. 

E 



 

EXCURSIONS
The Travel Desk is available to 
organize and book excursions 
& sightseeing in and around 
Dubai from 9am to 6pm. 
Otherwise, call the Concierge 
for assistance.
Dial Bell Desk

EXECUTIVE 
FLOOR FACILITIES
For your ultimate comfort, yo 
can this enjoy these exclusive 
servies when staying at an 
Executive Floor.
- Preferential check in, check 
out and exclusive use of the 
Executive Lounge
- State of the art Nespresso 
machine in your room and 
complimentary coffee capsules
- Unpacking service upon 
request and complimentary 

EXECUTIVE 
LOUNGE   
A dedicated Welcomer is at 
your service to assist you during 
your stay. With complimentary 
food and beverages available 
throughout the day, business 
services and a cozy meeting 
room good for 5 people can 
be utilized when required. 
 
Executive Business Breakfast 
From 6:30am to 11:30am 
 
Afternoon Tea 

 
Happy Hour
From 6pm to 8pm

XYZABCDEFGHI

EXCHANGE
Currency Exchange is available 
at the Welcome Desk on the 
Ground Floor.

pressing of 3 pieces of clothing
For more information, please 
call our Welcome Centre
Dial 0

E
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From 1pm to 5pm
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FAXES
You can send or receive Faxes 
or any other documents at any 
time at the Welcome Desk. 
Guests may receive faxes, 
which will be delivered to your 
room.  Should you wish to send 
out faxes, our Welcome Desk 
will be delighted to make the 
arrangements for you. Charges 
may apply.
Dial 0  

FIRE
Precise instructions and evac-
uation maps are posted on 
the back of your door. Please 
refer to them in case of an 
emergency or alarm. In case 
of an alarm, keep calm and 
follow the instructions given by 
the hotel team members. 
Dial 0

FITNESS CENTRE
An exclusive space is dedi-
cated to our house guests 24 
hours-a-day. Located on level 7

the fitness club is equipped 
with up-to-date machines. A 
relaxation room, towels and 
drinks are also available. 
Lockers and shower-cabins are 
at your disposal in this space. 
The area is open to adults and 
children over the age of 16 
accompanied by an adult who 
has parental authority over the 
child. The use of the equipment 
is over the sole responsibility of 
the user. The hotel shall not be 
held responsible in any way for 
any loss or damage to guests’ 
personal effects. 

For detailed information, please 
contact the Welcome Centre. 
Dial 0

FLOWERS
Please contact the  
Welcome Centre. 
Dial 0 

F/G F/G/H/I
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GUEST SERVICES
Should you require any special 
service and assistance, please 
contact the Concierge or the 
Welcome Centre.
Dial Bell Desk or 0

HAIRDRESSER 
A Gents Salon is located
in the Hotel lobby on the
ground floor. For further 
information, please contact the 
Welcome Centre.
Dial 0

HAIR DRYER
You have a hair dryer in your 
room located inside the drawer 
at the working desk.

HOUSEKEEPING
Rooms are serviced between 
9am and 5pm while turndown 
is completed between 5pm and 
9pm. Please contact the Welcome
Centre should you have a 
preferred service time.
Dial 0

G/H

G/H
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INTERNET  
ACCESS
Complimentary WiFi is
available in the rooms and
all public areas of the hotel.
Please contact our Welcome
Centre for any assistance.
Dial 0

 
FGHIJKLMNOPQRST

ICE CUBES
For ice delivery, please contact 
Room Service. 
Dial Room Service

IRON/IRONING 
BOARD  
An iron and an ironing board 
are available inside the war-
drobe. Should you need further 
assistance please contact our 
Welcome Centre. 
Dial 0
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LE CLUB  
ACCORHOTELS 
(LOYALTY CARD)
Your loyalty points can be 
credited on your Accor card or 
your airline membership cards 
at check out.

Make Each Pullman Night 
Count. Get Rewarded
Join now AccorHotels’ Global 
Loyalty Program for free. Earn 
points each time you stay in 
any of the participating hotels 
and enjoy a host of benefits. 
Le Club AccorHotels keeps the 
pace with the requirements 

J/L 
JOGGING 
Creek Park and Zabeel Park 
are close to the hotel as well as 
other Jogging Tracks. Our Wel-
comers and / or Concierge 
will show you the way. 
 
A Jogging map is at your 
disposal at  the Welcome 
Desk located on the ground 
floor. For assistance contact our 
Welcome Desk. 
Dial 0

 LAUNDRY
A laundry bag is available 
in the wardrobe with the 
corresponding forms and price 
list.

We offer laundry and dry 
cleaning services upon request.
This service is available daily 
from 7am to 11pm

Regular service: laundry 
handed in before 10am will be 
returned before 7pm the same 
day (anything handed in after 
10am will be delivered the 
following day)

Express Laundry Service: 
Laundry and dry cleaning 
received for delivery within 6 
hours between 8am and 4pm 
will be charged 100% extra. 

A chargeable one hour express 
ironing service is available from 
7:30am until 10pm.

For assistance please contact 
the Welcome Centre. 
Dial 0



of modern business and 
leisure travel, and invites you 
to discover a world of travel-
related advantages: hotels and 
partners discounts, exclusive 
services and airline miles.
Registering is free and quick.
To register:
accorhotels.com/leclub

LIMOUSINE  
SERVICE
The Concierge will be glad to 
arrange all your transportation 
requirements. 
Dial Bell Desk

LOST AND 
FOUND
If you have misplaced a 
personal item, please contact 
the Welcome Centre for 
assistance. Lost items found 
will be kept for the period 
of 90 days. We will be 
pleased to send them to your 
desired address or you can 
organize your own pick up 
arrangements.  
(Charges may apply). 
Dial 0 

LUGGAGE
A Bellman is available to 
help you 24 hours-a-day. We 
recommend all luggages to be 
checked by the guest when 
delivered in the room. When 
leaving your luggage for 
storage, please make sure you 
are given a receipt. The hotel 
will not be held responsible for 
any loss or damages incurred 
for the items left herein.

PULLMAN  DUBA I  CREEK  C I TY  CENTRE 31
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MAIL AND  
POSTAGE 
STAMPS
If you receive mail during your 
stay, this will be delivered to 
your room or kept available 
at the Welcome Desk. If you 
need to mail anything or need 
to get some postage stamps, 
our ‘Heartists’ will be able to 
assist you. 
Dial 0

MAGAZINE 
PULLMAN
The Pullman Magazine, a 
cosmopolitan magazine, 
spotting new trends, uncovering 
secret places, painting portraits 
of unusual personalities… 
narrated by great storytellers 
from around the world.

MAPS
City maps are available for you 
at our Concierge.
Dial Bell Desk

MASSAGE OR 
SPA TREATMENTS
Soma Spa offers a wellness
concept for men and women
such as  massage, facials, etc. 
For more information, please
contact the Spa Reception. 
Open from 10am to 10pm 
Dial 8275

MEETINGS & 
EVENTS  

For meetings, events, cocktails 
or meals, the Pullman Dubai 
Creek City Centre has an 
entirely moldable convention 
center with a total of 9 meeting 
rooms: Boardroom 1
 Boardroom 2
 Idrak 1
 Idrak 2
 Irtibat
 Kalimat
 Tawasul 1
 Tawasul 2
 Tawasul 3

 
 

 
 

 

M 
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Our sales / events team will 
be pleased to give you all the 
information you may require.
For further information or to 
set up a meeting with our 
sales team, please contact the 
Welcome Centre.
Dial 0

MESSAGES /  
VOICEMAIL  
Our Welcome Centre will take 
care of your messages and 
deliver them promptly to your 
room.
The telephone in your room 
is equipped to receive 
voicemails as well. If you have 
received a voicemail      , the 
room telephone light will be 
activated. 

You may retrieve the voice mail 
by pressing the message button 
on your phone. 

MINI BAR
A mini-bar is located in 
your room and is restocked 
daily. Please mention your 
consumption at the Welcome 
Desk upon check-out. Items 
removed from the unit will be 

charged to your account. For  
further information, please 
contact Room Service. 
Dial Room Service

MOBILITY  
IMPAIRED
Some of our rooms are made 
to be accessible for the mobility 
impaired. Our hotel fulfils all 
legal requirements.

MOVIE THEATRE
There are 11 screens at 
VOX Cinemas in Deira City 
Centre Mall. Programs can be 
requested from the Concierge.
Dial Bell Desk

FGHIJKLMNOPQRSTUVWFGHIJKLMNOPQRSTUVW
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NEWSPAPERS
Local newspapers, both, 
in English and Arabic, are 
available upon request through 
the Concierge.
Dial Bell Desk

NON SMOKING 
AREAS /  
SMOKING AREAS
There are designated areas 
and rooms for smoking. The 
designated smoking areas in 
the hotel are: 
•  Medley Restaurant Terrace

•  La Fabrique Bar

•  Rooftop Pool Lounge /Azure 

•  Meeting rooms terrace at  
 Level 2
Should you prefer to transfer to 
a smoking room please advise 
the Welcome Centre. 
Dial 0

PARKING
Valet parking service available 
free of charge. For further 
assistance please contact the 
Bell Desk / Concierge. 
Dial Bell Desk

PETS
No pets are allowed in the 
hotel.

PHARMACY
The hotel is not allowed 
to administer any type of 
medication. Pharmacies are 
available at City Centre
Deira Mall, adjacent to our 
hotel, and accessible from 
Level 2.
For medical assistance or for 
information on the nearest 
pharmacy,please contact the 
Concierge.  
Dial Bell Desk

PHOTOCOPIES
If you require making 
photocopies, please contact 
our Welcome Centre (charges 
may apply). 
Dial 0

R
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for you. The costs will vary 
depending on the destination / 
location. 
Dial Bell Desk

PRINTING
If you require printing services, 
please contact the Welcome 
Centre for assistance (charges 
may apply). Dial 0

PULLMAN
In the heart of the city, in the 
most coveted travel destinations, 
there’s a Pullman Hotel. Because 
Pullman is right where we 
expect it.

Pullman is the place where 
modern-day adventurers, 
nomads, and long-haul travelers 
drop their bags and put up 
their feet. For business and for 
pleasure. They come alone, 
with their tribe, or with their 

colleagues. Because Pullman is 
where ideas come to meet.

Pullman welcomes those who 
are short on time or those who 
prefer to sit back and watch the 
time pass.

Pullman is the international 
upscale brand of the AccorHotels
group, the world’s leading hotel 
operator.
The 108 Pullman hotels are 
situated in Europe, in Africa, 
in the Middle East, in the 
Asia-Pacific region and in Latin 
America.

Pullman participates in Le Club 
AccorHotels loyalty programme.

PICK UP AND 
DROP OFF
If you require transportation, 
please contact our Concierge 
and they will be happy to 
arrange transfer services 
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RECREATION 
AND ACTIVITIES
A wide range of activities can 
be arranged. For water sports, 
outdoor excursions and other 
activities please contact our 
Concierge.  
Dial Bell Desk

For fitness lounge and 
swimming pool please refer 
to Spa/Fitness/Pool on this 
directory. 

We also have a tennis court 
in the hotel, that can be used 
by our guests. Please refer to 
Tennis on this directory. 
 

RELIGION/ 
RELIGIOUS  
SERVICES
A Qibla sign is located next 
to the TV unit on the ceiling. A 
prayer mat is available in your 
room. Should you require the 
Holy  Quran,  please contact 
the Welcome Centre.   
Dial 0

RESERVATIONS
Book your next Pullman stay
At pullmanhotels.com you can 
book more than 129 hotels
33 countries.
- The best prices guaranteed
- Manage your bookings
- Fast-track booking through 
your personal account
To make a reservation: 
pullmanhotels.com. 
Dial 0

RESIDENCES 
Providing guests a distinguished 
residential address to call 
their own, Pullman Dubai Creek 
City Centre Residences features a
seamless contemporary interior 
that exudes simplicity with 
colourful accents throughout the 
design.  
 
With 5* upscale benefits and 
services available in its 133 
hotel residences ranging from 
a Studio, One Bedroom and a 
Two Bedrooms:

- Unique shopping experience 
at the City Centre Deira shopping 
mall

R

R 
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- Babysitting services
- Kids facilities and services
- Covered secured parking
- Discounts at the hotel’s food, 
beverage and spa venues
- Salon for ladies and gents
- Shopping, delivery and 
pantry re-stocking services
- Hotel housekeeping and 
laundry services
- Tennis Court
- Private dining and small 
function catering
- Direct link to City Centre 
Clinic for medical requirements
For booking, visit 
www.pullman-dubai-creek-city
centre.com/residences
or ask to be connected to the 
Reservations Team.
Dial 0

RESTAURANT 
AND BAR
MEDLEY RESTAURANT
At anytime of the day, 
experience specialties from 
around the world. In a relaxed 
but chic atmosphere, our Chef’s 
authentic recipes will have you 
travelling through the culture 
of food. Don’t miss out on our 
theme nights and Friday Brunch. 

Located on the 1st Floor
Open daily from 6am to 11pm

AZURE POOL LOUNGE

Located on the 8th floor, our 
Pool bar is the perfect place to 
soak up the sun while sipping 
on a refreshing cocktail.
At night, Azure transforms into 
an oriental lounge set under 
the stars.
Have a shisha moment while 
enjoying views over the Dubai 
Creek and Downtown.
Access from the 7th floor.

LA FABRIQUE SPORTS BAR
Don’t miss out on your favorite 
sports; at La Fabrique we cover 
any event so you are sure to 
catch your team playing.
Not a sports fan? You can 
pretend while enjoying our 
delicious menu of pub classics.
Satisfy your burger moment 
with a wide selection of 
international brews in a vibrant 
atmosphere.  
Located on the 1st Floor

Open from noon to 2am
from Saturday to Wednesday
Open from noon to 3am
on Thursday and Friday
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‘THE T-LOUNGE BY DILMAH’
Experience the Dilmah Silver Jubilee Gourmet
range at The t-Lounge by Dilmah.
A fitting celebration for the tapestry of tea
Dilmah has woven across over two decades.

Dilmah Real High Tea is served
from 3pm to 6pm

Open daily from 6am to 11pm

To book your table in any of our 
restaurants & bars, please contact the 
Welcome Centre
Dial 0

ROOM SERVICE
For privacy, you can always dine in the 
luxury of your room with our in-room 
dining service available 24 hours You 
will find a room service menu in your 
room by the working desk 
Dial Room Service
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SAFE  
DEPOSIT BOX
A safe deposit box is available 
in your room. We recommend 
that you use this safe deposit 
box for any valuables. For your 
own security, do not share your 
code with anybody. The hotel 
is not responsible for articles 
placed in the room safe. If 
you need assistance, please 
contact the Welcome Centre. 
Dial 0

SAUNA AND 
STEAM ROOM
To rebalance the body system, 
we also offer sauna and steam 
rooms in each changing room 
facility (divided by gender). 

You must be 16 years or older 
to use these facilities. 

For safety, limit use of sauna 
and steam room to a combined 
maximum of 10 minutes. 
Recommended temperatures 
are as follows: 
Sauna  (170-180°F)  
Steam Room  (100-110°F)  

Located at our Fit & Spa 
Lounge, 7th floor, inside the 
changing room area.

Open daily from 10 am until 
10 pm. For further information 
or assistance, contact our 
Soma Spa Reception daily 
from 10am to 10pm
Dial 8275

SECURITY
Hotel security is provided 
around the clock with both 
security patrols and closed 
circuit TV coverage. For your 
own safety and protection, 
please remember to keep your 
door double-locked when in 
your room, and to identify any 
visitor before admitting them.

SHOES
A shoe polish glove is at your 
disposal in the wardrobe.

S
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SHOPPING

City Centre Deira Shopping 
Mall, located just a few steps 
from your door, features more 
than 370 shopping outlets to 
visit. 
 
You can directly access the 
City Centre Deira Mall through 
the Hotel, from Level 2.
For further information or if 
you wish to visit other souks 
or shopping areas in the city, 
please contact our Concierge. 
Dial Bell Desk

SIGHTSEEING 
AND TOURS
The Travel Desk will be happy 
to suggest and arrange for 
any sightseeing tours you may 
wish to do from 9am to 6pm. 
Helicopter tours can also be 
arranged. 
Please call the Concierge.
Dial Bell Desk

SLIPPERS
Slippers are available in your 
room. Should you wish to 
purchase an extra one, please 
contact the Welcome Centre.  
Dial 0

SPA

Our Soma Spa offers 
a refined menu of body 
massages and facials, 
combining nature’s finest 
products with highly trained 
massage therapists. Decide to 
choose one of our treatments 
and prepare to rebalance, 
rejuvenate and refresh your 
body, mind and soul. Sauna 
and Steam room add to your 
overall relaxing experience, 
available within our changing 
rooms. 

Spa: 
Open from 10am until  
10pm (if you need to book a 
service outside these timings, 
kindly confirm this with our Spa 
Reception, they will be happy 
to assist you and arrange 

 



 

services according to your 
special requirements) 
Fitness Lounge Gym: 
Open 24 hours

Sauna & Steam Room: 
Open daily from 10am until 
10pm

Soma Spa is located at the
7th floor of the Hotel
For further information or to 
make a booking, please 
contact our Spa Reception.  
Dial 8275
 
SWIMMING 
POOL
Our outdoor pool, temperature 
controlled during summer & 
winter, is located on the 8th 
floor. 

To access, please use the Spa 
elevator from the 7th floor, 
close to the Spa entrance.

POOL OPENING HOURS:
From 7am to 10pm 

PULLMAN  DUBA I  CREEK  C I TY  CENTRE 5
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TAXI
Taxis can be reserved through 
the Concierge. Dial Bell Desk

TELEPHONE
INTERNAL LINES:
To call a room:  Dial 1+ the 
room number (for rooms 
located on the 10th & 11th 
floor simply dial the room 
number).

Concierge 
Dial Bell Desk

Welcome Centre
Dial 0

Room Service,
Dial Room Service    

Dry Cleaning services, please 
contact the Welcome Centre 
Dial 0 

Housekeeping, please contact 
the Welcome Centre 
Dial 0

Voice Mail 
Dial 3

EXTERNAL LINES

Local Calls (Dubai)    
Dial 9 + telephone number

Domestic Calls (UAE)  
Dial 9 + 0 + area code + 
telephone number
International Calls: Dial 9 + 00 
+ country code + telephone 
number. 

Dialing collect, credit card 
calls, pre-paid phone cards: 
Dial 9 + the access number of 
your service provider
(Your call will be charged as a 
local call). 

For any further assistance, 
please contact the 
Welcome Centre
Dial 0

T 
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TELEPHONE 
CHARGES
For detailed information on 
telephone call charges, please 
contact the Welcome Centre
Dial 0

TELEVISION
A large choice of national and 
international channels is at 
your disposal. Please refer to 
the Channel list placed by the 
bedside table in your room.
For further information, contact 
the Welcome Centre. 
Dial 0

TENNIS
1 Floodlit Tennis court can be 
used at any time of the day 
between 6:00am – 10:00pm. 
To access the tennis court, 
please use the Spa elevator 
form the 7th floor bringing you 
down to the 2nd floor.
Usage of the Tennis court is 
free of charge for our in-house 
guests.

Reservations are required. 
Bookings can be made at our 
Spa Reception, that is open 
daily from 10am until 10pm.
Dial 8275

TICKET OFFICE
Be it for the metro, theatre or 
concert, or if you need to make 
a reservation, get information or 
to confirm your flight, please call 
the Concierge. 
Dial Bell Desk

TOILETRY KIT 
We have razors, toothpaste, 
shower gel, shower caps, nail 
files and more at your disposal. 
Please contact Welcome 
Centre.   
Dial 0

TRAVEL DESK 
For excursions, adventures in 
and outside the city, please 
feel free to visit the Travel Desk 
in the Main Lobby of the hotel. 
It is open from 9am to 6pm. 
Otherwise, call the Concierge.  
Dial Bell Desk 

T
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VOICE MAIL
To retrieve your messages, 
please dial 3. For further 
inquiries, please contact the 
Welcome Center. 
Dial 0

VOLTAGE
The voltage used is 220 volts, 
50 cycles. Should you require 
an adaptor, please call the 
Welcome Centre. 
Dial 0

WAKE-UP CALLS
Please contact the Welcome 
center to organise your 
personalized wake-up call. 
Dial 0

WATER
Tap water is not recommended 
for drinking.

For your convenience, a 
complimentary bottle of still 
water is provided daily in your 
room.

WELCOMER
In Pullman hotels greeting guests 
isn’t a job – it’s a philosophy. 
Because welcoming is about 
much more than service. Which 
is why Pullman invented a new 
role: the Welcomer.

WI-FI
Enjoy the complimentary 
wireless internet access 
throughout the hotel.
Please contact our Welcome 
Centre for further information. 
Dial 0

W
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الطاولة الجانبية للسرير
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من الساعة السابعة صباحا

إلى الساعة العاشرة مساءً.



سوما سبا

سيتي سنتر ديرة مول

سيتي سنتر ديرة 

مول



 –

 –

سوما سبا
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�كن الولوج إلى الردهة من الطابق السابع

6.30
الحادية عشر مساء.

12

� لاونج باي ديل�
استمتع بباقة مختارة من أجود أنواع شاي ديل�

سيلفر جوبيليه في � لاونج باي ديل�

بالطابق الأرضي للفندق.1

يقدم هاي � في � لاونج كل يوم

من الساعة 3 مساءً حتى الساعة 6 مساءً

مفتوح يوميًا من الساعة 6 صباحًا حتى

الساعة 11 مساءً.1



pullmanhotels.
com

pullmanhotels.com



B R



أكور هوتيلز

108



"

سيتي سنتر
 ديرة مول



سيتي سنتر ديرة مول

أصحاب الهمم.



يقدم سوما سبا

كريك
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الاتصال بالإنترنت

اطلب صفر

الركض

اطلب صفر

المغسلة

اطلب صفر

يوجد كيس 



الفاكس

اطلب صفر

الحرائق

اطلب صفر

فيت لاونج

اطلب صفر

الزهور

اطلب صفر

الجولف

اطلب مكتب الخدمة



اطلب مكتب الخدمات

مرافق الطّوابق التّنفيذيّة

اطلب صفر

الردّهة التنفيذيّة

صباحا 11.00 6.30

13.00

مساء 17.00

18.0020.00

مفتوح يوميا من الساعة 06.30 صباحا

إلى الساعة11.00 مساء.1 



أثناء وجودك في غرفتك

 “ ”

عند مغادرة غرفتك

صرف العملات



 الطاقة
الكهربائية

الـطــــوارئ

 

والأمـــــن

أرقام محلية مهمة

المزايا الأمنية

عقب الوصول إلى غرفتك

اطلب مكتب الخدمة  

كريك
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اطلب مكتب الخدمة

تجهيزات القهوة والشاي

صالة الاتصال 
بالإنترنت

Word Excel

اطلب صفر

 خدمات البريد
السريع / البريد:

اطلب صفر

بطاقة عدم الإزعاج

الطبيب

اطلب صفر

التنظيف الجاف

سيتي سنتر ديرة مول.
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الإفطار

 “ ”

اطلب خدمة الغرف

صف السيارات

اطلب صفر

اطلب مكتب الخدمة

مغادرة الفندق

اطلب صفر



اطلب صفر

اطلب صفر

الأسرةّ

اطلب صفر

حجز إقامتك التالية

pullmanhotels.com

pullmanhotels.com

10833

12



الأطفال

اطلب صفر

مجالسة الأطفال

اطلب صفر

الأمتعة

يُيرجى طلب مكتب الخدمة

البنوك

اطلب صفر

المشرب

بار و ردهة أزوري

دي لافابريك سبورتس بار

Àكن الولوج إلى الردهة من الطابق السابع للفندق.1

مفتوح يوميا من الساعة 7 صباحا إلى الساعة 10 مساء.1
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تكييف الهواء

اطلب صفر

اطلب مكتب الخدمة

المطار
DXB –

DWC –

SHJ –

اطلب مكتب الخدمة

الحساسية

الفنية

ماكينة الصراف الآلي

اطلب صفر
 



الوصول

 –

المطارات
DXB –

DWC –
SHJ –

المحول

اطلب صفر

العنوان

h2022@accor.com







ذوو الإحتياجات الخاصة



  



B 

المحتـويـات
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