TERMS & CONDITIONS

1. The “Missed Celebrations” offer entitles guests who host their celebration, hereafter referred to as the
“qualifying event”, at Café des Beaux-Arts, Saigon Kitchen Restaurant and Social Club Restaurant at
Hotel des Arts Saigon, to receive a voucher equal to 50% of the amount paid for the qualifying event.

2.

3.

Terms of qualifying event:

2.1.

2.2.

2.3.

2.4,

To avail of the offer, the guest must make an advance reservation at Café des Beaux-Arts, Saigon
Kitchen Restaurant and Social Club Restaurant at Hétel des Arts Saigon, subject to availability,
and mention the “Missed Celebrations” offer.

The qualifying event must be held between October 1 — December 30, 2020.

The offer cannot be combined with any dining packages or promotions, cannot be used for
special events or menus, and does not apply to bookings featuring buy-outs, banqueting or hotel
meeting spaces.

The qualifying event must be booked via Accor distribution channels, e.g., with the hotel
directly via their website, social media channels, phone or email. The offer cannot be used with
bookings made via third-party platforms.

Terms of voucher:

3.1.

3.2.

3.3.

The voucher will be issued under the name of the guest paying for the event and awarded after
the guest has issued payment for the qualifying event. The voucher amount will be equivalent
to 50% of the final amount paid to the hotel for the cost of food and beverage at the qualifying
event, excluding tax and service charges. The voucher can be redeemed up to 6 months after
the date of the qualifying event and is valid at the same hotel where the qualifying event was
held.

The voucher can be redeemed for the fully “FLEXIBLE RATE” for hotel accommodation;
dining and drinks at hotel restaurants and bars — unless any of those are managed by an out-
sourced third-party. The voucher can be applied to up to 50% of the total cost of the bill, if
applied to restaurants, bars.

The voucher is valid for a single transaction only; any unused amount will be forfeited. The
voucher cannot be applied to pre-paid online bookings; cannot be combined with other Missed
Celebrations vouchers or any other vouchers, discounts, promotions or packages; cannot be
used with normal Accor Plus dining benefits for non-resident dining; cannot be applied to
special events or menus; cannot be used during blackout dates including International New
Year’s Day, TET period, Christmas Eve, Christmas Day and New Year’s Eve for



3.4.

3.5.

accommodation; International New Year’s Day, TET period, Christmas Eve, Christmas Day
and New Year’s Eve for dining; cannot be exchanged for cash nor be transferred to another
person or entity. Lost, stolen, damaged or expired vouchers cannot be replaced.

Advance bookings, subject to availability, are required to use the voucher. Such bookings must
be made via Accor distribution channels, e.g., on all.accor.com or with the hotel directly via
their website, their social media channels, phone or email. The voucher cannot be used with
bookings made via third-party platforms.

To use the voucher for accommodation, book the “FLEXIBLE RATE” or “FLEXIBLE RATE
— BED AND BREAKFAST” by 1) contacting the hotel directly and quoting the voucher at
time of booking or 2) visiting all.accor.com and presenting the voucher as payment at time of
check-in.

The offer is open to both members and hon-members of ALL — Accor Live Limitless. ALL members
who pay for the qualifying event can earn points for their eligible spend at restaurants and bars officially
participating in the ALL Dining Offer (list here).

ALL Terms and Conditions of Membership and Accor's General Terms and Conditions of Services

apply to this offer.

To the extent permitted by law, Accor reserves the right, in its sole and absolute discretion, to amend,
modify or alter the terms of this offer.

In the event of any conflict between these offer terms and conditions and Accor’s General Terms and
Conditions of Services, these offer terms and conditions will prevail.


https://restaurants.accor.com/themes/earn-rewards-points-on-food-and-beverages.en.shtml
https://all.accor.com/loyalty-program/legal/terms-and-conditions-en.pdf
https://all.accor.com/booking/internet-sales-conditions.en.shtml

PIEU KIEN VA PIEU KHOAN

1. Chuong trinh “Missed Celebrations” danh cho khach hang t6 chirc cac budi tiéc, sau day dugc goi
1a nhitng “su kién du diéu kién”, tai Café des Beaux-Arts, Nha hang Saigon Kitchen va nha hang
Social Club tai khach san Hotel des Arts Saigon, dé nhan voucher twong tmg v6i 50% sb tién thanh
toan cho sy kién du diéu kién.

2. bicu kién cho su kién

2.1

2.2

2.3

24

Dé sir dung wu dii, khach phai dat chd trude tai Café des Beaux-Arts, Nha hang Saigon
Kitchen va nha hang Social Club tai khach san Hotel des Arts Saigon, tuy thudc vao tinh
trang phong san co6 va dé cap uu dai “Missed Celebrations” khi dat ban.

Su kién du diéu kién phai duoc t chire tir 1 thang 10 t6i 31 thang 12 nam 2020.

Uu dii nay khong dugc két hop vai bat ki wu dai nao khac, khong thé st dung cho nhimng
su kién hay menu déc biét va khong duoc ap dung cho sy kién mua dich vu toan bo nha
hang hay phong tiéc, hoi hop.

Su kién du diéu kién phai duoc dat qua hé théng cua Accor vi du nhu qua cac kénh cua
khach san bao gom trang web, mang x4 hoi, dién thoai hodc thu dién tir. Uu dai khong
duogc dat qua cac kénh cua bén tha ba.

3. Diéu kién cta voucher

3.1

3.2

3.3

3.4

Voucher s& dugc xuit ra dudi tén caa khach chi tra cho su kién va duoc tang sau khi khach
da thanh toan cho sy kién. Voucher c6 gia tri twong tmg véi 50% gia tri tong s tién tra cho
khach san khi str dung dich vu 4m thuc trong su kién du tiéu chuén, khong bao gﬁ)m thué
va phi dich vu. Voucher c6 thé duoc sir dung trong vong 6 thang sau khi ngay t6 churc su
kién d tiéu chudn va co gia tri tai cung khach san noi sy kién dau tién dugc to chirc.

Voucher c6 thé dugc sir dung ddi voi: dich vu luu trii khach san véi gia phong bién dong
(flexible rate); an uéng tai cac nha hang thudc khach san — trir cac hoat dong kinh doanh
dugc quan ly va cung cip boi bén thir ba. Voucher duoc ap dung t¢i 50% gia tri cua tong
hoa don, néu st dung tai nha hang va quay bar.

Voucher c6 gia tri cho mot lan giao dich duy nhét; cac khoan con du sé khong con hi¢u
luc. Voucher nay khong duoc ap dung cho cac dit phong tra trude; khong sir dung két hop
vai cac voucher Missed Celebrations hodc cac voucher, wu dai, giam gia khac; khong st
dung chung voi quyén lgi an udng théng thudng ctia Accor Plus ddi véi thuc khach khong
luu tra; khéng 4 ap dung voi cac sy kién hay menu dac biét; khong duge s dung trong nhiing
ngay 1& bao gdm dip ngay diu nam mdi, Tét ta, ngay Lé Tinh Nhan, Giang Sinh, Ngay
Giao Thtra cho khach san, ngay dau nim moi, Tét ta, ngay Lé Tinh Nhén, Giang Sinh,

Ngay Giao Thtra cho dich vu am thyc; khong dugc quy dbi thanh tién mat hodc nhugng lai
cho mdt ¢4 nhan hodc td chirc khac. Cac voucher bi mit, hong, danh cép hodc hét han s&
khong dugc thay thé.

Pé su dung voucher, dich vu can phai dit trudc, tuy thudc vao tinh trang san cé. Dich vu
phai dugc dat tai cac kénh cua Accor vi du nhu all.accor.com hoac truc ti€p voi khach san



qua trang web, mang xa hoi, dién thoai hodc thu dién tir. Voucher khong dugc stir dung dbi
véi cac dich vu dugc dat qua bén thir ba.

3.5 bPé su dung voucher cho dich vu luu tra can dit loai gia phong linh hoat “Flexible Rate
hoac “Flexible rate — bed and breakfast” bﬁng cach 1) lién hé truc tiép vo1 khach san va
néu rd voucher vao thoi diém dat hodc 2) truy cép all.accor.com va xuét trinh voucher vao
thoi diém thanh toan hodc nhan phong.

Chuong trinh wu dii 4p dung ddi v6i ca khach thanh vién va khong phai thanh vién cia ALL —
Accor Live Limitless. Thanh vién ALL chi tra cho cac su kién du di€u kién sé dugc nhan diém khi
str dung dich vu tai cac nha hang va bar tham gia chuong trinh ALL Dining Offer (xem danh sach

tai day)

Chuong trinh tudn thu theo cac diéu kién va diéu khoan ALL cuing véi céc diéu khoan chung cua
Accor.

Trong pham vi phap ludt cho phép, Accor bao luu quyén, trong cac quyét dinh riéng va tuyét d6i
ctia minh dé sira d6i, bo sung hodc thay ddi cac diéu khoan ctia wu dai nay.

Trong truong hop cé bat ki xung dot nao giita cac diéu khoan ctia chuong trinh doi voi cac diéu
khoan chung cua Accor, cac di€u khoan va diéu kién ctiia vu dai nay sé dugc uu tién ap dung.


https://restaurants.accor.com/themes/earn-rewards-points-on-food-and-beverages.en.shtml
https://restaurants.accor.com/themes/earn-rewards-points-on-food-and-beverages.en.shtml
https://all.accor.com/loyalty-program/legal/terms-and-conditions-en.pdf
https://all.accor.com/booking/internet-sales-conditions.en.shtml
https://all.accor.com/booking/internet-sales-conditions.en.shtml

